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ABSTRACT 


WHEN MEMBERS HURT: A CONGREGATIONAE CARE MODEE 
TO ADDRESS HURT AND EORGIVENESS HEADING 
TO HEADING AND SPIRITUAE MATURITY 


by 

Einda K. Johnson 

United Theological Seminary, 2018 


Mentors 

Angela Washington, DMin 
Donnell J. Moore, DMin 


The context is Phillip Memorial Christian Methodist Episcopal Church in Eouisville, 
Kentucky. The problem is when people hurt, they hurt others. The hypothesis is if the 
congregation understands hurt, healing will emerge. The purpose is to develop, and 
implement a congregational care plan, which aids in acknowledging hurts, equipping 
with skills to identify abuse and empower them to confront it, therefore increasing the 
likelihood that it would not continue. The significant findings suggested a link between 
informative information, confession of their hurts, wounds and forgiveness of victimizer, 
which lead to healing. The methodology used for this project was qualitative research. 
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INTRODUCTION 


Symptoms are signs of a problem, and our churches are showing signs of 
unaddressed problems, unresolved hurts and pain. Some of the signs begin with church 
leaders who commit deplorable acts against our children and God’s people. These leaders 
either do not know or do not fully understand Jesus’ warning in Matthew 18:6 when He 
states, “If anyone causes one of these little ones who believe in me to sin, it would be 
better for him to have a large millstone hung around his neck and to be drowned in the 
depths of the sea. Woe to the world because of the things that cause people to sin!” 
Another sign that the church is in need of healing is when church leaders steal money 
from God’s house, which shows that His people have no regard for scripture. It is well 
known that one of the Ten Commandments in Exodus 20:15 states that “thou shall not 
steal.” When leaders are morally corrupt and disobedient to the word of God, what 
message does it send to the people of God and how does it affect the body of believers? 
People begin to mistrust the leadership of churches and it causes a falling away and 
decline in church membership. When this happens, it is a sign that something is wrong. 

In the news, we frequently hear and or read about pastors and others in leadership 
positions who have taken advantage of members of their congregations, either sexually, 
verbally or emotionally. This type of behavior from leaders is referred to as, “Fleecing 
the flock.” Jeremiah 25:15-36 states that leaders who fleece the flock will drink of the 
Lord’s anger. 
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The church has been likened to a hospital for the sick, hurting, wounded and 
broken-hearted. A hospital is where people go to be healed, but if they feel uncomfortable 
and ashamed to talk about their hurts and wounds, they cannot begin to heal. Members in 
congregations do not talk about the hurts and abuse they experience inside or outside of 
the church. It is time for the congregation to be empowered to break the silence and speak 
out when abuse occurs in the church and in the community. The challenge for the 
churches is to equip and empower their congregations to become aware of and 
acknowledge their hurts, pain and abuse so that healing and spiritual growth can begin. 

I explained in my spiritual autobiography the need for understanding and 
acknowledgment of the hurt and abuse one has experienced to move toward healing. It is 
not until members can move past their shame and break the silence of the hurt, pain, 
wounds and abuse they have experienced that the congregation can be heal and grow 
spiritually. 

The biblical foundation chapter includes Old Testament and New Testament 
scriptures. The Old Testament scripture that was the book of Hosea, chapters one through 
three, because it is a love story about God’s covenant relationship with his chosen people 
who were continually unfaithful. God told Hosea to marry a prostitute to show his 
unconditional love for His people who continually worshipped other gods and God 
continued to forgive them. It is about the mercy, forgiveness and covenant love that God 
has for us even though we continually sin. The relationship between Hosea and Gomer is 
an illustration of human sinfulness and faithlessness toward God, even in the light of His 
faithfulness and love towards His people. 
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The New Testament scripture was John 4:7-19, which shows that Jesus is no 
respecter of persons. Jesus will go wherever you are to meet with you, just like He did 
with the woman at the well who was a Samaritan. No self-respected Jew would be seen in 
the presence of such a woman. However, the author wrote, “Now He had to go through 
Samaria” (John 4:4), which indicated that it was in the plan. It was predestined that the 
Savior would have an encounter with the Samaritan woman at the well. She received her 
allotment of healing while in the presence of Jesus. The allotment of healing for the 
hurting congregation is when they are provided the opportunity to face their hurts, like 
the woman at the well, while in the presence of the Lord, and acknowledge the hurts and 
release them to God. 

The historical chapter (three) shows that hurt has existed since the first family, 
that is Adam and Eve. Hurt and abuse have no boundaries. Cain killed his brother Abel 
because, “The Lord looked with favor on Abel and his offering, but on Cain and his 
offering he did not look with favor” (Gen. 4:4-5). Hurt, pain and woundedness was a 
problem in the early church in Jerusalem, and it was a problem in the church of Jonathan 
Edwards, the famous evangelist of the 1700’s Great Awakening. Jonathan Edwards’ 
experiences demonstrate how hurt in the congregation can affect the church family 
system. 

The theological foundation chapter (four) covers several theologians’ theologies 
of hurt, pain and woundedness, such as the theology of the wounded, theology of the pain 
of God, the liberation theology and the confessional theology. Additionally, Sandra D. 
Wilson’s theology states that we all have been hurt in some way, and we all have hurt 
others, either knowingly or unknowingly. Andrew Park’s theology of the wounded uses 
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the term “Han” to describe the deep wounds of victims. Then there is theologian 
Kitamori whose theology states that God’s pain is the symbol of man’s pain. God used 
the Prophet Hosea to demonstrate the heart of God. This concept is evidenced by God 
giving his Son to be the sacrificial lamb to die for the sins of the world; this displays the 
love that is rooted in the pain of God. 

In chapter five, the theoretical chapter, you will read why I feel it is important that 
the church is viewed from the premise of a family system. When situations such as 
conflict arise within the congregation, the system theory gives another way of viewing 
the problem. When training and implementing new ways of problem-solving, it is wise to 
take into consideration the various ways that people learn. The different ways in which 
learning takes place is sufficient in increasing problem-solving skills and in developing a 
congregational care model. 

The final chapter (six) on implementation of the project will give detailed 
information regarding the method and process. It will also explain the purpose of each 
questionnaire. The reader will learn what worked, what did not work and why. The 
project is compared with Rachel’s Vineyard Ministries, which is a national organization 
that offers a supportive, confidential and non-judgement environment where people can 
express, release and reconcile painful post-abortive emotion to begin the process of 
restoration, renewal and healing. The model is a psychological and spiritual journey for 


healing. 



CHAPTER ONE 


MINISTRY FOCUS 


In examining the spiritual autobiography and contextual analysis chapter, the 
intersections in which God caused transformation is very clear. The pattern of how God 
was transforming and transitioning along the spiritual journey and the historical journey 
of the church to bring her to this point. God has been transforming, transitioning and 
liberating my mind, increasing my faith, strengthening my self-esteem, encouraging me 
to move toward the unknown, and to let the process of transformation occur inside of my 
mind and heart. God has been transforming me into His handmaiden for kingdom 
building. He has been transforming me into a warrior that will be spiritually strong, and 
into a general that will lead His army to victory. God has been preparing, equipping and 
qualifying me for such a time as this, when there are so many first and second 
generations of unchurched in our families, neighborhoods, and communities. 

God has been preparing me for the Doctoral of Ministry at the United Theological 
Seminary by transforming and transitioning me so I am able to assist the church in 
transforming and transitioning to become Kingdom Builders. It is time to transform the 
minds and hearts of the people of God so that they feel the urgency of the Great 
Commission in Matthew 28:18-20 which states, “Then Jesus came to them and said, all 
authority in heaven and on earth has been given to me. Therefore go and make disciples 
of all nations, baptizing them in the name of the Father and of the Son and of the Holy 
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Spirit, and teaching them to obey everything I have commanded you. And surely I am 
with you always, to the very end of the age.”' 

I would not be at this place in my journey if it had not be for Joe White, a 
sophomore, activist and student at the University of Missouri - Columbia, whom I met at 
a party on campus. We became friends and he encouraged me to enroll in the university, 
but what Joe did not know was I did not believe that I was collage material. During high 
school, my career counselor and teachers repeatedly told me that I was not college 
material and that I should get a job at the local factory. Every time Joe saw me he would 
encourage me to enroll in college. He would make statements like, “You are smart. 

They have money for minority students, and they have money for single mothers so that 
they can get off welfare.” Joe would give me the number of the student minority 
recruiter. Dr. Tippen, and encourage me to call him. One evening, Joe came to my 
apartment for dinner, and he asked if I had called Dr. Tippen about enrolling at the 
university and applying for financial aid. The look I gave him said, “No, and leave me 
alone.” Joe began to repeat all the reasons why I should go to college, and something 
emotionally broke inside of me. I began to tell him about my high school career 
counselor repeatedly telling her me I was not college material and that I needed to apply 
for a job at the local factory. 

At this point, Joe told me, “Never let people define who you are, and never let 
people tell you what you can and cannot do.” If it had not been for Joe, I would be 
retiring from State Farm Insurance, instead of pastoring a church and working on my 
doctorate degree. God used Joe to transform my mind and to transition how I saw herself. 

' Biblical citations within this document are from the New Interventional Version unless stated 


otherwise. 
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I enrolled at the University of Missouri-Columbia in the Social Work program 
and was amazed at how much I did not know about the struggles of my race. I did not 
know that I was discriminated against while in high school, with the separation of blacks 
and whites. I did not question the separate seating for blacks in the classroom; it was just 
the way things were — it was normal. However, my eyes were opened as I was educated 
by other students at the Black Culture House and attending lectures by individuals such 
as Stokely Carmichael, listening to campus student activists about Nelson Mandela and 
apartheid, and the Black Panther movement, etc. The information was overwhelming and 
I felt left behind and in the dark for many years. 

It was during this period that I stopped praying and going to church, primarily 
because of the feeling of a hypocritical pastor. He would preach about equality and equal 
rights, but he dressed in three piece suits and drove a band new car. I was disillusioned by 
the pastor’s flamboyant lifestyle, especially since the church was located in the poorest 
part of town and the members appeared impoverished. It was difficult to understand why 
God would let the pastor live such a lavish lifestyle, and let the poor live in such 
downtrodden conditions. 

God used these situations to sensitize me to the poor, the hurting, the unjustly 
treated, the hungry, the homeless. I lived in that poor community for years, but never saw 
the poverty. God had been transforming me by opening my eyes to the people he had 
called me to minister to. At this intersection God bought Luke 4:18-19 to my attention, 
which states, “The Spirit of the Lord is on me, because he has anointed me to preach 
good news to the poor. He has sent me to proclaim freedom for the prisoners and 
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recovery of sight for the blind, to release the oppressed, to proclaim the year of the Lord’s 
favor.” Just as God was teaching me purpose, so the church must be taught its purpose. 

I graduated from the University of Missouri-Columbia in 1980 with a Bachelor of 
Social Work and enrolled in the Community Development Master program at the 
University of Missouri-Columbia and attended for one year. I dropped out to accept a 
four-year tour in the Army as a commissioned officer. 

My career goal while in the Army was to become a General, serve twenty plus 
years and retire. I remained angry with God, did not attend church and was not talking to 
Him. My focus was on doing things that would put me on track to become a General. I 
completed Officer Training School in the top ten percent of my class which made me 
eligible for the United States Army Officers Airborne Training School in Fort Benning, 
Georgia. For me to be selected to attend Airborne Training, I had to graduate in the top 
ten percent of my Officer Training Class, and I did not see the significance of graduating 
at the top of the class but God did, and He used the situation to refocus and bring my 
attention back to Him. 

I attended Officers Airborne Training School and on the morning I was to make 
my first jump during the ten-mile run, I stepped in a pothole and sprained my ankle and 
could not make my first jump. While my fellow classmates where leaving the barracks to 
make their first jump, I laid on my bed with an ice pack on my swollen ankle, angry at 
God for allowing this to happen. When everyone had gone, and the barracks were quiet I 
began talking to God. Through my tears I cried out, “God why did you let this happen to 
me? You know I want to be a General?” “Why?” God answered my question in a still 
silent voice, “If you had jumped from that airplane, you would not have made it and I 
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want you to be a General in My Army.” I hobbled to the ehapel, fell on my knees and lay 
prostrate in front of the alter, and asked God for forgiveness. It was then that I 
rededieated her life to God. 

My ankle took a long time to heal, so they gave me orders to report to my duty 
station at Fort Polk, Louisiana. It was at this spiritual interseetion that I began to have a 
deep desire to learn more about the voice that spoke to me that morning in the Fort 
Benning, Georgia barracks. I tried to read the Bible, but could not understand what I was 
reading. While standing outside of the Fort Polk Auto Repair waiting for my car to be 
repaired, a stranger came up to me and asked if I was a Christian, and yes was the reply. 

I was reading the Bible, and he asked if I understood what was being read and the reply 
was no. We exchanged phone numbers so we could read the Bible together over the 
phone. This was the beginning of the search for God and His truth. 

Upon completing the four years of active duty, I and my family moved back to 
my home town, where I was employed at a job counseling center as a job coach 
counselor. In this position, I counseled what fellow workers called “the unemployables,” 
which included people with criminal backgrounds, welfare recipients, people with poor 
employment histories, and people just entering the job market. God opened this door for 
me to work with the people for whom I had passion. It was difficult to understand why 
God let them live in poverty. These were the very people God sent me to help, to develop 
skills for the future work with the poor and down trodden. God was transforming the way 
I saw His creation, and in this experience, God was transitioning my relationship with 


him. 
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In August 1985,1 married my college sweetheart, and we moved to Louisville 
Kentucky, where he was attended the Southern Baptist Theological Seminary. Prior to 
moving to Louisville, I had not seen a female pastor and I had been told that God did not 
call women to preach. Moving to Louisville exposed me to women preachers and 
enabled me to accept my calling in to the ministry and accept the calling to go to the 
seminary. When I said, “yes” to the calling, I told God I did not want to bring shame to 
His name, God ‘s reply was, “Go study to show thyself approved as a handmaiden that 
need not be ashamed, rightly dividing the word of truth,” as stated in 2 Timothy 2:15. In 
1993,1 accepted the calling into the ministry, and in 1996 enrolled in the Southern 
Baptist Theological Seminary taking one class at a time. It was at this point in my 
spiritual journey that God began to teach me about faith and how to depend on him. 

A crisis was experienced in the marriage, and divorced occurred in 1999. While 
living alone and working as a unit manager for a major community mental health agency, 
God began the process of transforming my faith. God told me to quit my job and go to 
school full-time. The devil began whispering in my ear, but I bound him up and ordered 
him to go back where he came from — to hell. Then I heard God say, “Do you love me?” 
and I responded, “Yes, Lord, I love You.” The Lord said, “If you love me, go to school 
full-time.” She struggled with God for about three months, and finally the Lord asked 
her to go on a thirty-day fast. The fast consisted of fruit and vegetables, no television, no 
radio, no talking on the telephone after 5:00 p.m. When I got off work, I went straight 
home locked the door, read scriptures, and prayed. After thirty-days of fasting and 
praying, I turned in the written resignation. Although, I did not know how I would 
support myself and pay for school, I stood on 2 Corinthians 5:7, “We walk by faith and 
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not by sight,” and Hebrew 11:1, “Now faith is being sure of what we hope for and certain 
of what we do not see,” because my daily prayer was to walk in the Spirit to get out of 
my comfort zone. God showed me that He was dependable, faithful, and a loving God 
who honors obedience. However, I had to undergo a radical transformation from 
caterpillar to butterfly, which God had intended for me. I had to let go of some hurts, 
stop picking at old wounds and let them heal, and had to forgive the people that had 
wronged me in order to minister to God’s people. I had to learn to love in spite of. 

My professional development had many intersections, crossroads, and a couple of 
detours in developing and identifying skills and talents so I could be used in ministry. 

The Salvation Army was where I first cut her teeth in ministry and where God began to 
provide a training ground for future ministry. As an outreach coordinator one of the 
duties was to organize an afternoon worship service Monday through Friday just before 
the evening meal. When ministers did not show up, the preaching assignment was given 
to me. God positioned in a situation to learn how to speak in front of people and preach a 
sermon, and to feel somewhat comfortable in this situation. In order to lead worship, 
singing hymns, reading scripture and praying in front of people was a requirement. I also 
led a Bible study group that met prior to the worship. A choir sprang from a regular group 
of homeless individuals who had lived under a bridge by the river, poor fa mi lies in the 
neighborhood, and families and individuals who lived at The Salvation Army. 

Years later, at a local grocery store, my path crossed with one of the single 
mothers who had lived at The Salvation Army Family Shelter with her two children. The 
woman had married, and she and her husband ministered at the Lord’s Kitchen three 
times a week. The woman offered the opportunity to preach one to two times a week at 
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the Lord’s Kitchen, and the invitation was accepted. This was my season of training and 
preparation for the role as pastor. 

Training with Father Leo while working as a mental health crisis counselor at 
Seven County Services, a community mental health agency was a part of the regime. 
Participants in this training were ask to write a letter to God expressing their hurts, needs, 
and desires. I was called on to read my letter, after which about 150 participants stood 
and clapped, some with tears in their eyes. Writing was not one of my favorite things to 
do because of the poor writing skills and poor spelling. Looking back on that experience, 
I was able to see why the letter received a standing obviation and why people requested 
copies of her letter. It was because God wanted me to recognize and use writing in the 
prophetic ministry. God knew how to get me where he wanted me to be, and He showed 
me that He would give what me what I needed for ministry. With that being said, the real 
reason people connected with the letter to God expressing my hurts, needs and desire was 
because I had experienced a lot of hurt and had been deeply wounded. 

I joined a Christian writers’ club, “Joy Writer’s Journal,” to develop writing 
skills, and this club published one of my short stories, “A Gift from God,” which was a 
story about how a worship flag set a church free to worship.^ It was truly a year of 
Jubilee, during which I met two Christian sisters who taught me about prophetic worship, 
and from this experience, the church started a liturgical dance ministry. It was exciting to 
be a part of the team. Worship went to another level, and the spiritual gifts began to 
manifest in worship. In meeting people from the church, they would say, “I know you, 
you are the flag lady.” The reason I joined the “Joy Writers’s Journal Club” was to 


^ Linda K. Scott, “A Gift from God,” Joy Writers Journal 5 (Winter 1999): 1-3. 
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acquire the skills necessary to write a book. Later I did become confident enough to begin 
writing the book, I Ve Visited You: Who Better To Tell The Story, but never finished. It 
now appears, however, that it was not just about writing a book, but it was about 
deliverance, transformation, and personal transitioning and, later, the church body. It also 
was about acquiring confidence in the ability to write and have faith in God — that He 
would give what was needed, when it was needed. 

I also served as the director of Bethlehem Home Inc., a Christian home for 
teenage unwed mothers. The home had the capability of housing four teenage girls with 
their babies. Some of the girls came from larger cities, while some came from the boot 
hills of Missouri. One of the mothers from a rural area appeared to worship demonic 
images, and her family was unchurched. It was amazing how God intervened through the 
young mother’s dreams, and she became a Believer and brought salvation to her and her 
family. This intersection in my life helped me to learn how to “walk by faith and not by 
sight” when it came to the unsaved, because I did not know what God was doing in a 
person’s life and mind. It appeared that the purpose of this experience was to learn that I 
do not have to be afraid of the demonic, “... because the one who is in you is greater than 
the one who is in the world” 1 John 4:4b. I learned how to use spiritual warfare to fight 
evil spirits and how to minister to the unchurched. 

In 2008 at the Christian Methodist Episcopal Mid-Winter Council, I was sent to 
Johnson Chapel CME Church in Glasgow, Kentucky as their pastor. It was my first 
pastoral assignment and there were eight members who attended regularly; upon 
departure in 2012, there were twelve members. Most of the congregation’s members 
were in their seventies or older, except for four of the members. The older members 
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proudly stated, “Most of the pastors and church leaders in the other three local churches 
grow up in Johnson Chapel CME. We taught them in Sunday school, and we had a large 
children’s choir.” They would also say, “We are small in number but we have a big 
heart. They loved each other and they loved me and accepted me as their pastor. The 
church was often introduced as the “Johnson and Johnson Fortune Five Hundred Church 
who had a big heart.” It appeared that God was showing what church ministry was to 
look like - the congregation and the pastor participating in ministry together, such as an 
organizing a street comer revival. Once a month, two church stewardesses, who were in 
their late eighties, rode with her for two hours to give communion to CME members who 
belonged to another church that had closed and they were home-bound or in a nursing 
home. Ministry at Johnson Chapel was love in action, and it was a reflection of Jesus’ 
love. 

The question is how did I get to where I am now — from a church of twelve to a 
church of seventy members and the second largest church in the District? It is only by 
the grace of God that I am where I am now. The next question is why God has me at the 
United Theological Seminary pursuing a Doctor of Ministry degree. It appears that God 
wants to deliver His people, God want to transform His people and transition them into a 
reflection of Jesus Christ. 

The historical journey of Phillips Memorial CME Church from my perspective 
has been one in which members have focused on beautifying the church and acquiring 
property in the community. Some of the issues are that the church is located in the west 
end of the city, which is known as the black community, with high crime, lots of boarded 
up houses, high unemployment, many single parents, and no major businesses. There are 
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lots of opportunities for the church to develop outreach ministries. The church has a 
number of members who are retired school teachers, employed members who worked in 
the area of social service, and other professionals whose skills and talents could benefit 
the community. This is a family church with three to five generations of history. It 
appears as if it is comfortable for them to minister to one another and to reach out to the 
unchurched. The church has a wealth of skills and talents, but very few use them or 
perhaps they do not realize their potential for neighborhood ministry. It is my intention to 
have members attend a Spiritual Gift Class and take the MAPS which is a tool to assess 
one’s Motivation, Abilities, Personal Style and Spiritual Gifts to help them find their 
place in ministry. 

One issue appears to be the lack of outreach ministry and the lack of an 
evangelism ministry to train members to witness. Members see themselves as church 
members, and not disciples of Jesus Christ who commands them to “Go and make 
disciples.” One member indicated that it was the pastor’s responsibility to grow the 
church, and it is this type of thinking that must be transformed. The goal is to transform 
their thinking and their attitude from just taking care of their own to ministering to the 
poor and needy in their community, transforming church members to be disciples of 
Jesus Christ and transitioning church to a kingdom builder. 

Another issue is that individuals would get hurt by another member or get 
offended by the pastor and would stop coming to church. Members of the congregation 
would get on the phone with their previous pastor and complain about the current pastor 
or other members of the congregation, but would never address the issue with the current 
pastor or members with whom they had an issue. 
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Members in leadership positions competed for power and are antagonists within 
the church body. They keep a pastor’s report card, without the knowledge of the pastor, 
and would send it to the elder of the district, who would confront the pastor regarding 
information received from the antagonist committee. Then there were the heated spiritual 
few in the congregation that everyone walks around on egg shells for fear of getting on 
their bad sides and being verbally abused and attacked. 

Many of the members suffered hurts and abuse from previous pastors and 
members in leadership positions. One member reported that her father pastored the 
church and she donated a picture of the Lord’s Supper that hung in the back of the 
church, but someone took it down. Although, the incident happened thirty years ago, she 
was still hurt that no one talked to her about taking it down or why they took it down. 

The root of many of the issues at Phillips Memorial Christian Methodist 
Episcopal Church is that it is a family church. Therefore, people are reluctant to talk 
about past church business and hurts or abuse. Like the current pastor, the congregation 
was proud of their accomplishments, but refused to discuss their mistrust of the leaders 
who had previously taken advantage of them. The congregation and leaders where silent 
about how they felt when they took out a loan to purchase housing for the pastor, but then 
the pastor moved and they were stuck with the mortgage note. Neither the leadership nor 
the congregation talks about it, nor do they talk about the inappropriate matter that the 
loan was require. 

When people in the congregation are hurt there is a potential they may hurt others. 
Therefore, if members of the congregation come to an understanding of the Han theory 
when dealing with personal hurts, a greater sense of healing and wholeness will be 
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present in the lives of the congregation members. Therefore, the purpose of this project 
is to develop a congregational care model to help members of the congregation 
understand the theology of Han in addressing hurt, the theology of the pain of God, the 
confessional theology and forgiveness which leads to healing and spiritual maturity for 
individual church members as well as the body as a whole. 

The hypothesis is hurt people hurt people, if clergy and member in the 
congregation acknowledge their hurt, confess their feelings, and forgive, then they 
become healed and the congregation can become whole. 



CHAPTER TWO 


BIBLICAL FOUNDATIONS 


A professor at United Theological Seminary asked, “Do you love the church 
enough, even though the church has hurt you, to serve them anyway?” This is a profound 
question that every clergy and church leader should be asked when accepting their call to 
serve the church (God’s people). 

The church is made up of people from different backgrounds and walks of life, 
many of whom have gone through difficult times and suffered mental and or physical 
abuse, poor self-esteem, personality disorders, co-dependence issues, drug and alcohol 
abuse, divorce, homosexuality, as well as many other issues. Additionally, when clergy 
and ministry leaders say “yes” to the call to service and accept the call to work in 
ministry, they bring with them past baggage that affects and influences their leadership 
style, how they solve problems, their relationship with the congregation, how they view 
themselves and define who they are, and how they interact with others and development 
of relationships. 

The church must be a hospital and must be ready to apply the healing power of 
love to whoever walks through its doors. The clergy, ministry, and body of Christ are 
able to look past the hurting, injured, and wounded person and be able to minister to them 
no matter what sins they have committed. They must love the Lord enough to serve his 
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people, even if the church has hurt them in the past. They must not put limits on God’s 
love and who God loves. 

We must be willing and ready to show love and compassion to people like Jimmy 
who is a twenty-four-year-old male with rings in the bridge of his nose and in his nostril. 
His hair is cut in a Mohawk style, with both sides shaved and bright red hair in the 
middle. As he sat before a Christian counselor seeking answers to spiritual questions, he 
looked the counselor in the eye and said, “I feel that God is far away from me and that He 
hates me. He does not love me because I am gay.” He was asked what made him think 
that God hated him and why he thought that God did not love him. Jimmy said, “When I 
was younger, I went to vacation Bible school every summer at a small church three 
blocks from my house. I loved vacation Bible school until the last summer that I 
attended. During that summer, I became confused because the teacher kept saying that 
God hated gays and that all of them were going to hell. I am gay. How can God love 
me?” 

Jimmy’s testimony reminded me of the relationship between Hosea and Gomer 
because Gomer was an adulterous wife. How could Hosea and God love her? It also 
reminded me of God’s relationship with Israel at that time and of God’s relationship with 
the church today. God said that His chosen people were guilty of the vilest adultery in 
departing from the Lord (Hosea 1:2). In other words, they were worshipping handmade 
gods and gods of the land, but God still loved the children of Israel, but not their behavior 
of worshipping other gods. 

Jimmy’s story is significant in today’s society regarding human sinfulness, and 
faithlessness toward God and God’s faithfulness and love towards His people whom He 
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created, even though we are sinners and have fallen short of the glory of God. The hurt 
and rejection that Jimmy felt due to the treatment by a ministry leader caused him to stop 
attending church and to believe God hated him because of his sexual orientation or 
preference and because of the lack of self-awareness of who he is in the eyes of the Lord. 

Many Christians in today’s society believe that God could not love them because 
of their behavior: for example, fathers who have sexually abused their children, someone 
who has brutally beaten or killed a child, or someone who has sold their body for drugs or 
money. More than we like to admit, visitors of a church have been made to feel 
unwelcome. An unfaithful pastor who stole money from his church and fled when he 
was caught may feel unworthy and believe that God can no longer love him or use him in 
the ministry. Many Christians feel unworthy and unlovable because of their appearance, 
their poor judgment, their sinful behaviors, or their sexual behaviors or orientation. They 
also may feel judged by the church and ashamed of their behavior and, therefore, will 
leave the church. 

Many people have made the following statements, “I’m so bad that God couldn’t 
love me,” “God is far from me because I’m rotten to the core,” “How can God love 
someone like me?” Others may have told them, “You are so worthless even the devil 
doesn’t want you,” Many people today — young, old, middle-aged and senior citizens - 
are so emotionally, physically and spiritually damaged that their ideals, beliefs, 
understanding, and definitions of God’s love are so ingrained and infused in their belief 
system that it is hard for them to believe that God loves them unconditionally. Clergy 
and ministry leaders, as they study and learn God’s word and develop a close spiritual 
relationship with God, realize that God hates sin and does not hate the person. 
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Old Testament 

The Old Testament scripture is found in Hosea chapters one through three and it 
reads as follows: 

When the Lord began to speak through Hosea, the Lord said to him, “Go, marry a 
promiscuous woman and have children with her, for like an adulterous wife this 
land is guilty of unfaithfulness to the Lord.” So he married Gomer daughter of 
Diblaim, and she conceived and bore him a son. Then the Lord said to Hosea, 
“Call him Jezreel, because I will soon punish the house of Jehu for the massacre 
at Jezreel, and I will put an end to the kingdom of Israel. In that day I will break 
Israel’s bow in the Valley of Jezreel. Gomer conceived again and gave birth to a 
daughter. Then the Lord said to Hosea, “Call her Lo-Ruhamah (which means “not 
loved”), for I will no longer show love to Israel, that I should at all forgive 
them. Yet I will show love to Judah; and I will save them—not by bow, sword or 
battle, or by horses and horsemen, but I, the Lord their God, will save them.” 

After she had weaned Lo-Ruhamah, Gomer had another son. Then the Lordsaid, 
“Call him Lo-Ammi (which means “not my people”), for you are not my people, 
and I am not your God. “Yet the Israelites will be like the sand on the seashore, 
which cannot be measured or counted. In the place where it was said to them, 

‘You are not my people,’ they will be called ‘children of the living God.’ 

The book of Hosea is a good illustration of God’s unconditional love and is a good tool 

for helping individuals to break down long-established barriers which keep them from the 

love of God where they can receive forgiveness and healing. Until the individuals 

recognize and acknowledge their guilt, hurt, shame, anger, abuse, brokenness, suffering 

and need for the Lord, they cannot receive their healing. That is what Gomer did when 

she said, “I will go back to my husband as at first, for then I was better off than now,” 

according to Hosea 2:7b, she was open to facing her demons and calling them out. She 

became aware of what she wanted; therefore, the process of healing could begin to 

transform her life. The Book of Hosea, chapters one through three, has been chosen as the 

Old Treatment scripture for the biblical foundation, because Hosea’s marriage to Gomer 

illustrated God’s marriage to Israel. 
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The book of Hosea uses allegory that has been used widely throughout history in 
all forms, largely because it illustrates complex ideas in ways that are comprehensible to 
its viewers, readers, or listeners during that historical periodd Hosea, chapters one 
through three, is a metaphor of a husband-and-wife relationship, a marriage between a 
man and woman that depicts Israel’s unfaithfulness to God. Therefore, it is beneficial to 
look at the Hebrew customs of marriage. T. Deborah Steal states, “that marriage is a 
property relationship. A man takes a woman for himself, therefore transferring her 
possessions from her father’s household to his own. Virginity was an economic condition 
in that a woman was worth more (her dowry) if she was a virgin, whereas a woman’s 
property value in a marriage transaction was diminished if she was sexually active and 
still in her father’s household.”^ 

What does the love of God mean, and how can it be so powerful that nothing can 
separate us from it? The apostle Paul was, “...convinced that neither death nor life, 
neither angels nor demons, neither the present nor the future, nor anything else in all 
creation, will be able to separate us from the love God., neither height nor depth, nor 
anything else in all creation, will be able to separate us from the love of God that is in 
Christ Jesus our Lord,” Romans 8:38-39. Love is the foundation of a Christian 
relationship. Jesus gave his disciples a new commandment. He said, “A new 
commandment I give you: Love one another. As I have loved you, so you love one 
another. By this all men will know that you are my disciples, if you love one another,” 
(John 13: 34-35). Jesus gave us a clear example to follow, that no matter what a person 

' Phyllis Tribal, The Interpreter: The O. T. Version (Nashville, TN: Abingdon Press, 1976), 963- 

966. 


^ Tribal, The Interpreter, 963-966. 
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looked like, smelled like and talked like, and no matter what sins they had committed, 
those of us who claim to be children of God are to love one another unconditionally, 
because if the truth be known, we all have sinned and fallen short of the glory of 
God,” Romans 3:23. 

God speaks to humanity in various ways. To some. He speaks through life 
experiences, while to others. He may speak though dreams, visions or a voice within to 
deepen our knowledge of His divine love. As our hearts are stirred and we experience 
God’s divine love in our lives and learn the lessons of forgiveness and love, then we can 
share this with others and teach them. Many scholars believe that Hosea was called to 
live out the message he was to preach to the people. That message was that God loved 
them unconditionally. Oh, there would be consequences, but God would never leave 
them no matter how much they sinned and turned their backs on Him and worshipped 
other gods. 

The book of Hosea is about the mercy, forgiveness and covenant love God has for 
Israel and that He has for humanity today. There is a pattern that runs throughout God’s 
relationship with Israel: Israel’s worship of other gods, God’s punishment, the Israelites’ 
repentance, God’s forgiveness, the Israelites and their leaders sinning against God again, 
God’s punishment, the Israelites’ repentance, and God’s compassion and unconditional 
love. The compassion of God can be seen in His tender relationship with Israel of whom 
He said, “I am the Lord your God, who brought you out of Egypt and out of the land of 
slavery,” Exodus 20:2. 

Hosea, chapters one through three, employs the metaphor of a marriage 
relationship, with God being the husband and Israel being cast as God’s adulterous wife. 
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This representation reflects the historical situation of ancient Israel, where gender 
relationships were asymmetrical: the man occupied the more privileged position in 
society and woman was subject to him. What is important for women is that this socially 
conditioned relationship deeply affects the theology of the book of Hosea. This theology 
interprets the divine as male and sinfulness as female. Using this imagery, the prophet 
describes God’s legitimate punishment. Therefore, it could be interpreted as it is alright 
for man to punish (hit or beat) his wife, if she does not obey him, in order to keep her in 
her place. Many churches use Ephesians 5:22-24 with couples at marriage retreats to 
keep the woman in a subservient and submissive role. This has caused many women to 
stay in abusive marriages and relationships, believing that God would change the 
husband. Some wives believe that something is wrong with them because they cannot 
make their husbands happy. Ephesians 5:22-25 reads, “Wives, submit to your own 
husbands as to the Eord. Eor the husband is head of the wife as also Christ is head of the 
church; and He is the Savior of the body. Now as the church submits to Christ, so also 
wives should submit to their husbands in everything.” Not many marriage retreats use 
Ephesians 5:21 that reads, “Submit to one another out of reverence for Christ,” which 
places both the husband and the wife as equal in the relationship and that commands both 
to respect and honor one another. 

Herbert Eockyer indicated that both man and woman were endowed for equality 
and for mutual interdependence. Often, women excel more in the capacity to endure ill- 
treatment, sorrow, pain and separation. Throughout history, man, through pride. 
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ignorance or moral perversion, has treated woman as being greatly inferior, and has 
enslaved and degraded his wife accordingly.^ 

The author of Hosea which Hosea does not give much information about 
Gomer, accept that she was a prostitute and God instructed him to “marry a prostitute” 
(Hosea 1:2). However, gleaning from the scriptures, we learn that her father’s name was 
Diblaim (Hosea 1:3) and his name means “fig cake.”"^ It was also suggested “the that 
name ‘daughter of a couple of figcakes’ meant one who could be got cheaply, a common 
harlot...or might simply ‘worshiper of Baal.”^ Gomer’s occupation was as a prostitute, 
and she perhaps continued her occupation after her marriage. This might explain why she 
was unhappy in a traditional marriage arrangement. If she had already had relationships 
with other men, she might have compared Hosea with them, as opposed to being a virgin 
at the time of marriage, with a different expectation regarding relationships and how they 
are supposed to be. Women were taught their wifely duties by their mothers. We do not 
know if Gomer was raised with both a mother and father or if she was raised only by her 
father, which may account for her promiscuous behavior and low self-worth. She was of 
child-bearing age. She appeared to be independent and had somewhat of a head for 
business, but when she sold herself into slavery, this was not a good business decision. 

In chapter three, God tells Hosea to “go show your love to your wife again though 
she is loved by another and is an adulterer. Love her as I love the Israelites, though they 


^ Herbert Lockyer, All the Women of the Bible: Everything You Wanted to Know from Abi to 
Zipporah (Grand Rapids, MI: Zondervan, 1967), 13. 

George Arthur Buttrick, The Interpreter’s Bible: A Commentary in Twelve Volumes (Nashville, 
TN: Abingdon Press, 1984), 569. 


^ Buttrick, The Interpreter’s Bible, 569. 
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turn to other gods and love the sacred raisin cake. So I bought her for fifteen shekels of 
silver, and one and one-half homers of barley,” (Hosea 3:1-2). 

What does the Bible mean when it says that a man is to love his wife as Christ 
loves the church (Ephesians 5 : 25)7 Christ gave his life for the church, and so it is 
reasonable to assume that a man should be willing to lay down his life for his wife. This 
may be a bit unrealistic for today’s marriage relationship, with the average marriage 
lasting fifteen years until separation or eighteen years until divorce.^ The Book of Hosea 
gives the reader the opportunity to witness the unconditional love God has for His chosen 
people and humanity. The story illustrates the patience and forgiveness that God 
continually gives to his chosen people and that He continually gives to us today. The 
reader is able to see the heart of God and see the compassion, grace and mercy He has 
towards His chosen people, Israel, and the reader can see how He still shows grace and 
mercy when we are unfaithful. 

God commanded Hosea to marry an adulterer and have children, so Israel would 
feel the cry of His heart when He says, “The land is guilty of the vilest adultery in 
departing from the Lord,” (Hosea 1:2). God instructed Hosea to marry an adulterer 
because His people were committing spiritual adultery by going after other gods.^ God 
used Hosea’s marriage to Gomer, an adulterer, to illustrate His covenant relationship with 
His chosen people, the people whom He loves, and who broke the covenant relationship 
and disobeyed His commandment, “Love your God with all your heart and with all your 

® Matthew Schimkowitz, “How Long Does an Average Marriage Last Around the World?,” Hopes 
and Fears, accessed June 4, 2015, http://www.hopesandfears.com/hopes/city/city_index/214133-city-index- 
marriage-lengths. 

^ Geoffrey W. Bromiley, The International Standard Bible Encyclopedia: Fully Revised, 
Illustrated in Four Volumes (Grand Rapids, MI: Eerdmans Publishing, 1982). 
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soul and with all your strength. These commandments that I give you today are to be 
upon your heart,” (Deuteronomy 6:5-6). The Israelites behavior caused God to feel sad, 
betrayed, rejected, disappointed and heartbroken. We usually don’t think of God as 
having feelings, but through Hosea’s Experience, we learn that God does have feelings, 
although they are called attributes and characteristics. These commandments that I give 
you today are to be upon your hearts” (Deuteronomy 6:6), God wants a loving 
relationshp with his people whom he created for relationship. 

God made a covenant with the Israelites on Mount Horeb where the Ten 
Commandments were given to Moses. Much of the language used in the Book of Hosea 
is also used in the Ten Commandments: “I am the Lord your God, who brought you out 
of Egypt, brought you out of the land of slavery.” You shall have no other gods before 
me.” You shall not make for yourself an idol...I am a jealous God...You shall not commit 
adultery,” (Deuteronomy 5:6-8, 18). Hosea uses the metaphor of the marriage contract to 
illustrate God’s feelings of hurt and his love for His chosen people. Hebrew marriages, 
given by God as a covenant relationship between man and woman, are shown through 
this illustration of relationship. God allows us to go through difficult and sometimes 
traumatizing life experiences so that we will be able to help others deal with their life 
difficulties. God has always shown His love and acceptance throughout the life of 
humanity so that at a point in our lives we may be able to share His love and acceptance 
with others who may feel unworthy of God’s love. 

The Book of Hosea shows God’s love for the people he chose though they turned 
to other gods. It speaks of the sinful behaviors of the people and their leaders. Hosea is a 
prophet, and God uses the marriage metaphor to show how God’s chosen people were 
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unfaithful to Him over and over again, yet He kept forgiving them and taking them back 
over and over again. There were definite consequences for their unfaithfulness, just as 
there are consequences when we break the covenant with Him. However, although we 
break the covenant with Him, He will not break His covenant with His people. God was 
angry with them as He becomes angry with us, but His anger is not like our anger. He 
never stops loving them, just as He never stops loving us. His love is unconditional. 

Gomer, the wife of Hosea and the mother of his three children, was unfaithful to 
Hosea. What would make Gomer become unfaithful to her husband, Hosea? In Hosea 
2:5, she said, “I will go after my lovers, that give me my bread and my water, my wool 
and my flax, and everything that befits me.” From Gomer’s statement, it appears that she 
expected much and that Hosea was not providing for her needs in the manner and at the 
level she wanted, so she chose to seek outside resources to care for herself and her 
children. Lockyer indicates that some commentaries suggest that Gomer’s three children 
were not Hosea’s children and, instead, were the children of Gomer’s paramours (illicit 
lovers) during the period of her unfaithfulness. Henceforth, the term, “children of 
harlotry,” in Hosea 1:2, appears to imply the children were conceived during the time she 
was unfaithful. The name of Gomer’s first-bom child was Jezreel, which means, “God 
sowed, God scattered or God planteth” (1:4). This leads some scholars to believe that her 
first child, Jezreel, was Hosea’s, but that the other two children were not. Some scholars 
believe Gomer lived a shameful life and was probably a temple prostitute. 

Cultic prostitution was practiced by the Canaanites and is relevant to the Book of 
Hosea. In the mythological text of Ras Shamra tablets, the storm god, Baal, was killed by 
Mot, the god of barrenness and death. This belief accounted for the hot, dry period 
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between May and September, when no rain fell on the land. Baal’s sister-lover, the 
goddess Anat, came to the rescue by slaying Mot and bringing Baal back to life. The 
Canaanites believed that their passionate sexual intercourse initiated the rainy season that 
came in October.* 

Many scholars thought that this mythic drama was rehearsed every year in a 
religious new year’s festival that took place in October, even though the festival 
itself is not described in the Ras Shamra tablets. Supposedly, part of this festival 
was a “sacred marriage,” initiating Baal and Anat, during which Canaanite men, 
from kings on down, had ritual sex with cultic prostitutes to cause fertility in their 
land, flocks and families. However, some worshipers may have frequented these 
cultic prostitutes for other than religious reasons. In the mind of many 
interpreters, these rituals often degenerated into full-scale orgies at the sanctuaries 
and high places. Allegedly, it was these services that were so offensive to Hosea 
(see 4:11-19, 9:1-3) and God. Some critics have even regarded Hosea’s wife, 
Gomer, and other Israelite women (4:14) as cultic prostitutes themselves.^ 

If her profession was as a cultic prostitute, this would account for Gomer’s sexual 

promiscuity and therefore the cause of her inability to be faithful to her husband, Hosea. 

Remember, God commanded Hosea to marry a prostitute. Perhaps Hosea knew Gomer 

before God gave him the directive to marry a prostitute and have children. Scripture does 

not tell us if Hosea loved Gomer, but their marriage could be compared to an arranged 

marriage by God. 

It was in the wilderness that God found the Israelites and bound them to Himself. 
The fact was that Israel was bound to God by His “covenant love.”^ He nurtured the 
Israelites, He protected them. He prepared them, step by step, for their responsibility of 
bearing the full yoke of His service.* In other words, God’s people had been trained for 
God’s appointed task by prophets, priests, and the Nasseritems. They had been 


* Carol A. Newsom and Sharon H. Ringe, The Women’s Bible Commentary (Louisville, KY: 
Westminster John Knox Press, 1992), 196. 

^ Newsom, The Women’s Bible Commentary, 196. 
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disciplined by sword, famine, and pestilence, but the leaders refused to learn. Amos, who 


prophesied before Hosea, proclaimed the day of the Lord, a day of judgment by God on 
the sins of the people.^ Amos, the prophetic voice of the day, pleaded with the people of 
Israel to turn from their evil ways and repent, but they would not listen to Amos. The 
leaders continued in their evil ways, and they influenced the community of Israel by their 
injustice, their oppression and their exploitation. They manifested their utter lack of any 
sense of social responsibility by their selfish indulgence and by their superficial interest 
in the people and the covenant they had with God. 

The priest, kings, and the people of Israel broke their contractual relationship with 
the Lord, conforming their lifestyle to the cultural environment around them and 
disregarding the God who brought them out of the wilderness. The leaders and the people 
were worshiping other gods and had ceased to serve God with their whole heart. The 
cause of the people’s unfaithfulness was due to the priests not teaching the Law of 
Moses, the historic background that shaped the culture and their religious practices. 

In 922 B.C., the kingdom of Israel built by David and Solomon was divided.'® 
Jeroboam I was king over the Northern Kingdom (Israel), and he set up a new priesthood, 
made two calves of gold and established shrines at Dan and Bethel (1 Kings 12:25-33). 
Jeroboam told the people that the two calves would be their god, and they would not have 
to go to Jerusalem to worship. Jeroboam told the people, “Here are your gods, O Israel, 
which brought you up from the land of Egypt” (1 Kings 13, 28). These leaders are prime 
examples of why the people were worshipping other gods. They were teaching false 


*** George Arthur Buttrick, The Interpreters Bible: A Commentary in Twelve Volumes, Volumes 6 
Lamentations, Ezekiel, Daniel, Twelve Prophets (Nashville, TN: Abingdon Press, 1956), 553. 



31 

doctrine; therefore, the people were ignorant, having no knowledge of the moral laws or 
of their covenant with God. 

In Hosea 4:6, God stated, “My people are destroyed for the lack of knowledge. I 
also will reject you from being priest of me; because you have forgotten the law of your 
God.” It was the priests and their false teaching that were primarily responsible for the 
people’s lack of knowledge regarding their covenant relationship with the Lord. The 
churches of the twenty-first century are perishing because the clergy and the leaders of 
the church lack the knowledge and awareness of the areas of their unfaithfulness, 
idolatrous ways and their need to repent and be healed by God through the forgiveness of 
their sins, through the work of Jesus Christ. 

Our socialization, culture, family values, economics and morals influence the 
types of relationships that we develop with other people. Therefore, how one was reared 
as a child, the environment one grew up in, and whether one experienced emotional, 
verbal or physical abuse, affects how they interact and respond to clergy, leaders, and 
members of their congregation. In other words, the situations and crisis clergy and 
leaders experience in their lives influence their leadership styles, problem-solving 
techniques and how they treat people. Lack of self-image influences leadership styles, 
perception of situations, problem-solving techniques and, most importantly, how we see 
ourselves. When called to the ministry and to leadership positions, we bring with us all of 
our life experiences, both positive and negative, and it affects the way the clergy and 
church leaders serve God and the people. When clergy and ministry leaders become 
aware of their challenges and spiritual issues, through spiritual growth and 
transformation, they will be able to forge strong and healthy relationships with leaders 
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and members in the Body of Christ and they will then be able to move into the 
communities to draw others in so that they, too, can be saved. 


New Testament 

The New Testament text is John 4:7-19 and it states the following: 

When a Samaritan woman came to draw water, Jesus said to her, “Will you give 
me a drink? (His disciples had gone into the town to buy food.) The Samaritan 
said to him “You are a Jew and I am a Samaritan woman. How can you as me for 
a drink? (For Jew so not associate with Samaritan) Jesus answered her, “If you 
knew the Gift of God and who it is that asks you for a drink, you would have 
asked him and he would have given you living water.” “Sir,” the woman said, 
“you have nothing to draw with and the well is deep. Where can you get this 
living water? Are you greater than our father Jacob, who gave us the well and 
drank from it himself, as did also his sons and his flocks and his herts? Jesus 
answer, “Everyone who drinks this water will be thirsty again, but whoever drinks 
the water I give him will never thirst. Indeed, the water I give him will become in 
him a spring of water welling up to eternal life.” The woman said to him, “Sir, 
give me this water so that I won’t get thirsty and have to keep coming here to 
draw water.” He told her, “Go, call your husband and come back.” “I have no 
husband,” she replied. Jesus said to her, “You are right when you say you have no 
husband. The fact is, you five husbands, and the man you now have is not your 
husband. What you have just said is quite true.” “Sir,” the woman said, “I can see 
that you are prophet.” 

The author of the Book of John, although not stated specifically in the book, is the apostle 
John, the younger brother of James. John was the youngest of the disciples, and referred 
to as the disciple “whom Jesus loved” (Jn. 13:23) specifically. John was an eye-witness to 
Jesus ministry; therefore, his purpose for writing his gospel account was, “That you may 
believe that Jesus is the Christ, the Son of God, and that believing you may have life in 
His name” (Jn. 20:30). 

The gospel of John is significant in that it shows that Christ’s saving grace is for 


all people through Jesus’ encounters with a variety of individuals, such as the Samaritan 
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woman in John the fourth chapter. The Samaritan woman’s encounter with Jesus had a 
significant impact, not just on her life, but on the lives of an entire community. 

The Interpreter’s Bible Commentary indicates that “the direct route from Judea to 
Galilee lay through the region of Samaria, which, although forming part of the sub¬ 
province of Judea under the rule of the Roman procurator, was inhabited by a mixed 
population and separated sharply from the Jews since the time of Ezra and Nehemiah.”^^ 
A bitter rivalry “between the Jews and Samaritans can be traced back to the Assyrian 
occupation of northern Palestine (2 Kings 17), but the most intense rivalry began about 
200 B.C.E.”*^ The source of the enmity between Jews and Samaritans was a dispute 
about the correct location to worship, and this led to violent attacks upon stragglers in the 
groups of pilgrims journeying from Galilee to the temple feasts at Jerusalem.*^ “The 
Samaritans built a shrine on Mount Gerizim during the Persian period and claimed that 
this was the place to worship, not the temple in Jerusalem. The shrine at Mount Gerizim 
was destroyed by Jewish troops in 128 B.C.E., and the schism between Jews and 
Samaritans continued.”*"^ Euke 9:51-56 illustrates the hospitality shown to Jesus and his 
disciples on one of these journeys. Eor this reason, the alternate route by way of Perea 
was more popular. However, to get from Judea to Galilee; scholars are fairly evenly 
divided on whether the necessity of this Samaritan journey is strictly geographical or has 
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theological overtones. The geographical necessity of the trip is supported by Josephus 
who notes that the most expedient route from Judea to Galilee during the first century 
was through Samaria.*^ The text begins with Jesus traveling from Judea to Galilee (John 
4:3). Since Samaria lay between Judea and Galilee, the quickest and most direct route 
from one to the other was through Samaria, about a three-day journey^^. However, 
because the Jews hated the Samaritans, they refused to go through Samaria. The alternate 
route was to cross the Jordan River, follow the eastern bank, and then recross the Jordan 
at a point north of Samaria and enter into Galilee. This route would take twice as long. 
The Jew would take this longer route to keep his feet from touching Samaritan soil, but 
Jesus took the direct route.Jesus was on a mission. 

The journey for Jesus obviously had been a tiring experience and the text 
indicates that being exhausted, he sat down at Jacob’s well around the sixth hour. While 
Jesus was resting at the well, a Samaritan woman came to draw water. The arrival of the 
woman set up a crisis for traditional Jewish customs of the day. Not only did the Jews 
avoid contact with the Samaritans but Jewish men avoided speaking with women in 
public - even their own wives! Jewish rabbis wanted women to stay in their place, but 
Jesus had no problem engaging in conversation with women. 

In evaluating the journey of the Samaritan woman, she left home to walk to the 
well to get water. In the smoldering heat of the afternoon, she walks slowly with sweat 
pouring off her face and her water jar in her hand. Every now and again, she wipes the 
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perspiration that is running down her face. She arrives at the well to see a Jewish traveler 
sitting on Jacob’s well. He asked the woman to give Him a drink of water. When she 
expressed surprise that a Jew would ask a Samaritan for water because Jews had no 
dealings with Samaritans, He suggested that she might ask Him for a drink of living 
water. He told this Samaritan woman, “If you knew the gift of God, and who it is who is 
asking you for this drink, you would ask Him, and he would have given you living 
water.” This sparked her curiosity and she wanted to know where the living water came 
from. She questioned him about who was greater, Jesus or Jacob whose well was in 
Samaria, and He told her that whoever drank of the water from that well would thirst 
again, but whoever drank of the living water would never thirst again. The living water 
would become in them a fountain of water springing up into everlasting life. The woman 
said, “Sir, give me this water, that I may not thirst, nor come here to draw.” 

When Jesus met the Samaritan woman. He asked her for a drink. Jesus had been 
traveling and the scripture tells us he was tired. We are making an assumption that Jesus 
was also thirsty because He asked her for a drink. After He asked her for a drink, she 
engaged him in conversation. The woman at the well had three strikes against her: (1) 

She was a female, (2) she was a Samaritan and (3) she had a questionable reputation, 
none of which were working in her favor. That day, though, Jesus did not seem to have 
concerns about any of those issues. 

Jesus used reverse psychology on this Samaritan woman. He asked her for a drink 
(Jn. 4:8) in order for her to realize how thirsty she was. He used the power of suggestion. 
His dialogue with her was so she could recognize her own shortcomings. Scripture tells 
us that she went to the well to draw some water. She belonged to an ancient culture 
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where women were the ones who went to the well for water, and usually when they went 


it was early in the morning before it became too hot or later in the day toward evening 
when the heat of the sun was not so fierce.*^ They were joined by other women. You 
never saw a woman go to the well alone, because women helped one another draw the 
water. For whatever reason, this Samaritan woman went to the well alone. Some say she 
was alone because none of the other women would have anything to do with her because 
of her sordid reputation. Some say she went alone because she was ashamed of her 
lifestyle. The Bible does not say why she went to the well at that time of day or why she 
was alone. Scripture lets us know that she went to the well around noon, in the heat of 
the day, to get her water. The woman who on a daily basis walks this road alone may 
have lost all hope, wanting to get to the well, draw her water and get back home 
unnoticed. 

Verse 4:4 states that, “He had to go through Samaria,” and this may indicate 
divine necessity, that Jesus going through Samaria was according to the plan and will of 
God.^° Therefore, it is possible that Jesus was intentionally waiting at the well for her 
because He knew she would be there. Jesus had a divine appointment at that well on that 
particular day, with a woman who was spiritually thirsty. He knew that she would be 
there and He knew she would be alone. Being alone is not always a bad thing — it can 
sometimes be a good thing, especially when Jesus is waiting for you and you have a 
predestined encounter with Him. If other people had been there that day, she might never 
have noticed Jesus sitting there waiting for her. If other people had been there, she 
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probably would not have engaged in conversation with him since men did not talk to 
women in public. If other people had been there, she might not have been as honest with 
Him as she was. There are times in our lives when it is good to be alone with Jesus. 

When you are with the Lord all alone, He can talk to you and you can talk to Him. The 
Lord will reveal His secret desires for you when you are alone with him. When you are 
alone with the Lord, you can be transparent. You can be open and honest when it is only 
you and the Lord. You can tell Him all about your troubles and your pain. You can 
confess your sins when it is just you and the Lord. The Lord can transform you when you 
are all by yourself with Him. Miracles take place when there is no one but you and the 
Lord. As the song writer, C. Austin Miles, wrote, “I come to the garden alone...and He 
walks with me, and He talks with me. And He tells me I am His own.” When alone with 
the Lord, people are aware of their shortcomings and are encouraged to get healthy. 

He was sitting there waiting for her as she came to the well. He said to her, “Give 
me a drink” (Jn. 4:7). She may have come to the well to get water for her physical needs, 
but she was more than just physically thirsty. She told him, “You don’t have anything to 
draw the water with and the well is deep” (Jn. 4:11). He started telling her about the gift 
of God and about living water. That sparked her interest, and she wanted to know where 
to get the living water so she would not have to go to the well alone again. 

When Jesus asked her for a drink, it was to make the woman aware that she was 
not just physically thirsty, she was spiritually thirsty. The reason she kept making the 
same mistakes over and over again was because she was spiritually thirsty. She was 
trying to have a man fill the void that only God can fill. Many of us are guilty of the same 
thing, although we may use different ways in which to quench our thirst. We keep 
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searching for things to satisfy our thirst. Some become workaholics and work day and 
night to quench their thirst. Some resort to drugs or alcohol. Some resort to church work 
- church busy work, instead of striving to develop a closer relationship with God. Some 
become addicted to shopping or gambling (playing the lottery or going to the boat). We 
believe a new hat, a new dress, a new suit, or new shoes will help us fill our spiritual 
void. Some become overly ambitious and feel that climbing the ladder of success will 
satisfy them, only to learn when they get to the top of the ladder, they are still thirsty - 
they are still empty. This sister was more than thirsty — she was dehydrated. 

When Jesus asked her for water it was to make her aware of her own issues more 
than it was to satisfy his own thirst. Jesus, the living water, could perform a miracle and 
make His own water if He really wanted to. If He could walk on water and turn water 
into wine. He could surely provide Himself water to drink. He was showing her what she 
needed. Sometimes we do not know what we need. There are times when the Lord has to 
show us that what we need is Jesus. Our needs can only be met in the presence of the 
Lord and in Jesus. She went to the well in the middle of the day. She did not have any 
friends to walk with, no one to talk with or share with. She asked Jesus to give her a 
drink of the living water so she would not have to keep going there alone. It was hot, and 
the walk was long and lonely. When we get sick and tired of being sick and tired, then we 
are able to become aware of the sin and problems in our lives and to seek real change. 

After Jesus made her realize that her soul was thirsty. He pointed out to her the 
real reason for her thirst. He started delving into her personal life when He asked her to 
go and get her husband. She was honest about her living arrangements. She told Him she 
was not married. He responded, “You have told the truth. You have had had five 
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husbands and the man you are with now is not your husband” (Jn, 4:17-18). He wanted 
her to confront her demons. We all have issues that need to be revealed and destroyed 
before we can be healed. We cannot be healed if we are not honest with ourselves and if 
are unable to confess our sins to Jesus. Only when we are able to confront the demons of 
our past and present face to face and ask God for His forgiveness and turn away from our 
sins are we able to be healed. 

Many people, including her family members, may have tried to talk to her about 
her lifestyle. Jesus spoke to her and made her trust Him. He told her He could give her 
living water. Sometimes you will listen to someone when they are trying to help you, but 
sometimes you will not. However, when the Lord brings issues to your attention, it 
becomes evident that you need a change. When the Lord makes you see your 
shortcomings, you have to take a look at yourself. Jesus did not try to make her feel 
guilty. He just told her the truth and made her take inventory of her life. There was 
something about the way he explained the living water and how she would never thirst 
again. When clergy and ministerial leaders become aware of their past and present life 
difficulties, it affects their spiritual growth, quality of leadership, and relationship with 
the body of Christ. 

Within the text, there are a lot of women today who would fit the profile of the 
Samaritan woman. Many women can identify and sympathize with this woman. They 
may have been with multiple men and may have children with several different men. 
Although the scriptures do not tell us if she had children, we do know that she had been 
married five times. We have no idea why she had married so many times. Had she been 
abused physically, emotionally or psychologically by any of her husbands? Had been 
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widowed by any of her husbands or if all of them had divorced her? During that time, a 
man could divorce his wife at will. If she burned his dinner, he could divorce her. He 
could divorce her if she could not bare him a child or if he just decided he wanted a 
younger woman. It is possible that in all of her relationships she had never really been 
loved and the question is presented, did she love any of her husbands? She might have 
taken the philosophy, “If you can’t be with the one you love, love the one you’re with.” 
Was she treated with respect and dignity by any of her husbands or the man with whom 
she was currently living and if she was the one who was always giving, but never 
receiving anything in return. Her self-esteem might have been very low, and maybe she 
thought she could not keep a man, or maybe she felt unworthy of a healthy, stable 
relationship. So, instead, she settled for uncommitted, abusive, controlling men with low 
self-esteems. We do not know what was going through her mind as she talked to the 
Lord. How many other lonely people might be walking around hurting on the inside, 
pretending that everything is all right? How many other people, clergy and ministry 
leaders are spiritually thirsty? There are times when they are parched, and do not even 
know that they are thirsty. They do not know that they are spiritually dehydrated and that 
their condition is critical. 

To get the attention off of herself, to change the subject, she began to talk with 
Him about their place of worship. She told him “Sir, I perceive that you are a prophet” 
(In. 4:19). Here was a woman with a questionable past, who was obviously living in sin, 
but who recognized the fact that she was in the presence of God’s messenger.She 
said, “I know that the Messiah is coming (he who is called Christ): and when he comes he 
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will show us all things” (Jn. 4:25). Jesus said, “1 am the one you’ve been looking for” (Jn. 


4:26) . He is the one who can give you contentment, happiness and security that none of 
those five husbands could give. He gave her knowledge of the One who alone can save, 
sanctify and redeem her. “It is I who speaks to you” (Jn. 4 26). 

While Jesus was still talking to the woman, the disciples returned from grocery 
shopping, and they did not say anything to Jesus about talking to the woman. By the time 
they saw her, she was already a changed woman and had a glow about her. I believe by 
the time they came, she was ready to shout. She had discovered the truth, she had 
discovered true love and she had discovered Jesus. So, she left her water pitcher at the 
well and ran into town to tell others what she had found. She left what she brought in her 
hands and took away what she had received in her heart. She did not get what she had 
come for — physical water from Jacob’s well to quench a temporary physical thirst. 
However, she left with living water from Jesus which satisfies the eternal longing of the 
soul.^^ She left her water and her water pitcher to tell others that she had found the 
Messiah. She found a man who knew everything she had done and could do for her what 
no other man could do for her; that is, to love her unconditionally. Perhaps in her mind 
she thought to herself, “1 don’t know why He came to love me so, but the Lord looked 
beyond my faults and saw my needs. 

The woman who came to the well when all of her hope was gone left with her 
hope restored. This was a woman that none of the other women talked to. She had 
looked for love in all the wrong places. She had been married five times and still could 
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not get it right. She, who had been the talk of the town by the town folk, told everyone 
who would listen about Jesus. She invited them, “Come see a man who told me 
everything I did. Could this be the Christ?” (Jn 4:29). 

Jesus did not ask her for the water to quench his own thirst, because when we get 
to the end of this narrative, there is nothing in the text that indicates He ever got the water 
He asked for. When she learned He was the Messiah, she left her water pitcher and her 
water and never gave Jesus what He asked for. It is true that Jesus was sitting at the well 
waiting for her when she got there, but He knew that once her life was changed, she 
would not be able to keep it to herself. She would have to tell everyone about the Lord. 

As we continued studying, Jesus did not just stop in Samaria to save one woman, 
but to save many of the Samaritans of that city who believed in Him because of the 
woman who testified “He told me all that I ever did” (Jn. 4:39). So, the Samaritans went 
to meet Jesus and they convinced Him to stay with them for two days. He stayed and 
held a two-day revival, and many more believed because of His own word. Jesus stopped 
in Samaria not just to save her, but many. The people told the woman, “Now we believe, 
not because of what you said, but we have heard him for ourselves and we know that this 
is indeed the Savior of the world” (Jn. 4:42). You must know him for yourself. An 
encounter with Jesus will let you know that your soul is thirsty. 

There are many clergy and ministry leaders who are like the woman at the well 
and who must meet Jesus at their own well. As Jesus challenges them spiritually, they 
must be willing to acknowledge past hurts, disappointments, physical abuse, 
psychological abuse, emotional abuse acknowledge, recognized we are damaged and 
broken before we can get our spiritual healing. Then we are able to grow spiritually and 
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be transformed into clergy and ministerial leaders that are able to forge strong, healthy 
relationships with people in the Body of Christ and in the neighborhood and community 
that surrounds our churches. God wants us to be healed so we are able to heal others in 
the Body of Christ. 



CHAPTER THREE 


HISTORICAL FOUNDATIONS 


Emotional hurt can cause a person to sin against God by holding a grudge, having 
ill feeling toward a person and shunning a person. It will cause families to mistreat and 
harm member of their family. This is an example that there has always been some type of 
hurt and conflict in the wound. Hurt people hurt people. You would think that there 
would not be members being hurt and wounded in the church. You would think that there 
would be no conflict nor angry people in the church, not true. 

As the early church in Jerusalem grew rapidly in membership resulting in the 
conversion on the day of Pentecost, so did the needs of the congregation. Then there was 
were rumbling of discontent. The author of Luke writes, “In those days when the number 
of disciples was increasing, the Grecian Jews among them complained against the 
Hebraic Jews because their widows were being overlooked in the daily distribution of 
food” (Acts 6:1). In this early church there was a language, and culture difference which 
lead to the to conflict in the church. The twelve leaders of the church had information of 
the conflict and they called a meeting with the congregation having them to solve the 
problem. They said, “Brothers, choose seven men from among you who are known to be 
full of the spirit and wisdom...This proposal pleased the whole group. They chose 
Stephen, a man full of faith and of the Holy Spirit; also Phillip, Procorus, Nicanor, 
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Timon, Parmenas, and Nicolas...They presented these men to the apostles, who prayed 

and laid their hands on them” (Acts 6:3-5). The method used by the twelve for problem 

solving should be farther consider as a problem-solving model for modern church for 

conflict resolution. The “problem involved the entire congregation” and the method they 

used to problem solving also involve the entire congregation being in agreement with the 

end resolution.^ Luke stated that, “So the word of God Spread. The number of Disciples 

in Jerusalem increased rapidly...” (Acts 6:7). This passage is an indication that church 

conflict does not have to end in a negative way, but if handed decent and in order, and 

including everyone it affects, then more than like the outcome will be positive. 

The chronicle of hurt and conflict has excited since the first family that is Adam 

and Eve. They had two son’s the oldest name was Cain, and the youngest name was 

Abel. The Bible states, “Now Abel kept flocks, and Cain worked the soil. In the course of 

time Cain brought some of the fruit of the soil as an offering to the Lord. But Abel 

brought fat portions from some of the firstborn of his flock. The Lord looked with favor 

on Abel and his offering but on Cain and his offering he did not look with favor. Cain 

was very angry, and his face was downcast” (Gen 4:2b-5). This passage indicates that 

Cain was hurt that God did not accept his offering but his brother, Adel’s offering. 

Cain was angry at God for not accepting and blessing his worship [offering]. He 
was angry because he could not approach and worship God as he wanted, because 
he was told that he was not acceptable to God if he did not worship God through 
the sacrifice of an innocent life. He should have been angry at himself, for his 
own unbelief and hypocrisy. Cain was not at fault; he was the one who had 
disobeyed God and approached God in his own strength, with the works of his 


' John B. Polhil, The New American Commentary: Acts, vol. 26 (Nashville, TN: Broadman Press, 
1992), 180. 



46 


own hands. As soon as he felt his face and countenance fall, he should have fallen 

to his knees, begged for forgiveness, and repented of his unbelief and hypocrisy.^ 

The Lord know Cain was Hurt and angry and He brought it to his attention by asking him 
questions, “Why are you angry? Why is your face downcast? But if you did not do what 
is right, sin is crouching at your door; it desires to have you...” Gen 4:6b-7d). Lord let 
Cain know the He knew what was in his heart and on his mind by warning him that sin 
was at the door. “Cain was also angry with his brother, filled with envy, and jealousy 
against his brother, why? Because God had accepted and blessed the worship [offering] 
of Abel. Cain resented and despised Abel. He was furious because Abel was full of 
assurance and confidence, because Abel had done exactly what God had said, and God 
had richly blessed Abel.”^ The Lord when on to ask Cain, “If you do what is right, will 
you not be accepted (Gen 4: 7A)?” Cain was so deeply hurt, angry and jealous that he 
devised a plan to kill is own brother. The bible says, “Now Cain said to his brother Abel, 
‘Let’s go out to the field.’ And while they were in the field, Cain attacked his brother 
Abel and killed him (Gen 4:8).” 

The life story of Jonathan Edwards and the Northampton church can be viewed 
from a family system prospective. In order word, what effects one part of the family 
effects the whole church family to a degree. Also, with Northampton church being the 
only church in town, and most of the population were related therefore, making the 
dynamics of emotional hurt, disagree and conflict in the church difficult to resolve 
without offending someone. In the story Jonathan Edwards and the Northampton Church 
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demonstrates that there is emotional hurt, conflict, grieving, various abuse doing the 
conception of the church. 

Jonathan Edwards, was born in East Windsor, Connecticut, in 1703. He earned a 
bachelor’s degree and completed postgraduate studies in divinity at Yale University 
between 1716 and 1722.“^ At the age of twenty-five, he became the third pastor of 
Northampton Church in Massachusetts, and he is well known for the Great Awakening. 

Jonathan Edwards is revered as a great philosopher. A major event in his career is 
often minimized, however — his dismissal by his congregation fifteen years after his 
success as a revivalist. His congregation refused to follow him.^ Jonathan Edwards 
believed that the whole congregation had turned against him. Before blaming Jonathan 
Edwards for poor pastoral leadership or blaming his dismissal on a handful of evil 
members, it would be beneficial to examine the background of the Northampton church 
of which he became pastor. 

In 1658, Northampton community leader hired a preacher, and in June of 1661, 
the church officially gathered members and ordained the minister. The civil government 
was established; however, the community was disturbed by quarrels over office holding, 
charges of witchcraft and counter-charges of slander. They made the decision to invite a 
ministerial candidate, and this aided the gathering of a church. Three years later, when a 
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church was developed, it was an indication that the town was ready to transition to a 
settled and orderly Puritan community.^ 

The first Pastor of Northampton Congregation was Eleazor Mather in 1672,^ and 
he brought with him six men. These six men became pillars and leaders in the church and 
the town government. Mather pastored the church for eight years. He had limited 
influence with the saints and only about half of the town’s households belonged to the 
church. Over his opposition, the church endorsed the Halfway Covenant in October, 
1662.^ 

The Halfway Covenant, a doctrine developed in the seventeenth and eighteenth 
centuries, required American Congregationalists to express a relationship with God and 
be baptized in order to become members of the church.^ Northampton was one of the first 
churches in the colony to adopt the Halfway Covenant, and it seemed that more 
laypersons than clerics resisted it. They did not fear diluting their own influence within 
the church by admitting new members. 

Eleazor Mather died in early 1669, and the church hired twenty-six-year-old 
Solomon Stoddard, the grandfather of Jonathan Edwards, as Mather’s successor. 

Solomon Stoddard’s father, Anthony Stoddard, was a wealthy Boston merchant and a 
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pillar of the first church. Solomon Stoddard was one of the most educated, most 

cosmopolitan men in the Northampton community, as well as one of the richest. 

Shortly after Solomon Stoddard’s arrival, he was given a gift of land from the 

town and a salary arrangement was made. Within a year, he married his predecessor’s 

widow, Esther Mather. Solomon Stoddard was as devoted to the three Mather children as 

to his own nine biological children. His devotion to his stepchildren and his biological 

children speaks to his passion and his love for his family. 

Solomon Stoddard was ordained on September 11, 1672, and two months later, 

the church agreed to implement fully the Synod of 1662.^^ Under the leadership of 

Solomon Stoddard they established a new category of membership for those “owning the 

covenant,” which they called a “state of education, 

By voting that from year to year as from up to adult age in the church shall 
present themselves to the Elder, and if they be found to understand and assent into 
the doctrinal faith, not to be scandalous in life and willing to subject themselves to 
the government of Christ in this church [they] shall publicly own the Covenant 
and be acknowledged members of this church. 

It was presumed that admission to full membership was a separate category, and 

candidates were judged by the elders, the pastor and one lay elder who was elected by the 

church. The halfway status was the liberal trend and the direction of change toward 

greater ministerial power. The traditional congregational role of the brethren as judges of 

new members was silently discarded. The reforms in church policy and the absence of 

certain records were indications of the shift of power to the pastor. After 1677, Stoddard 
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stopped distinguishing in his records between degrees of membership and kept only a 
running list of members in full communion. Stoddard’s position regarding communion 
was that all persons with knowledge of principles of religion and who did not live an 
openly sinful life could participate. He advocated his position that the Lord’s Supper was 
rightfully available to all who met these requirements from the pulpit for over a decade. It 
was in 1690 that the church officially agreed to the open communion which Stoddard 
advocated from the pulpit, because Stoddard believed no one could know for sure who 
was regenerate.Stoddard’s record-keeping of church membership indicated that he did 
not separate the Halfway Covenant members from full communion members, and he 
practiced open communion before the church’s official agreement. 

As pastor, Stoddard had a good relationship with the congregation and with the 
ruling body of the church. Due to the relationship he had with the covenanted church, he 
was able to recommend a different form of government than the Cambridge Platform of 
1648, which was the blueprint for the churches in Massachusetts. This platform allowed 
great power to the lay members of the church who were in full communion and denied 
the pastor any power to act without their permission. Stoddard believed that scripture 
taught that the “keys” to Christ’s kingdom on earth were given only to the church elders. 
The elders or officers constituted the “Presbytery,” who alone had the power to judge 
offenders and absolve penitent church members. However, the “teaching officer” was 
appointed by Christ to baptize and administer the Lord’s Supper and made judge by God. 
When Stoddard was writing about roles and duties of the elders and pastor, the lay 
eldership was dying out in New England. Therefore, all power was left in the hands of 


Tracy, Jonathan Edwards, 23. 




the pastor.When the ruling elder, Ebenezer Strong, died, no one was elected to replace 
him. He had served with Stoddard. The structure of the church was evolving and 
Stoddard was instrumental in the changing theology of baptism and government of the 
church that was taking place. 

Stoddard was an evangelist and his church in Northampton was known as the 
nucleus of evangelism. Stoddard was an aristocrat, and he was close to the top of the 
economic hierarchy. He was the thirteenth largest landowner of the 103 landowners in 
Northampton, Massachusetts.^^ In a region distinguished by its bitter church 
controversies, there was never any recorded challenge to Solomon Stoddard and that can 
be said of few ministers in the Connecticut Valley.^* However, the older generation of 
church members resisted Stoddard’s new ideas, such as open communion and church 
authority, until their death in the 1680s. It may have been that all the older generation 
members did not dislike the new ideas, but resisted because they were clinging to their 
power as patriarchs. It was said that Stoddard was stern in judgment, but gentle in 
emotional support in his role as a father. It was written that Stoddard was a loved and 
venerated parent to Northampton, and members of his congregation were his children. 
Northampton respected and loved him.^^ 

In April 1725, the town of Northampton voted to find an assistant and successor 
to their pastor, Solomon Stoddard, who at the time was eighty-three-years old. The 
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Northampton pulpit committee took over a year soliciting suggestions and interviewing 
clergymen and, in August 1726, they made an offer to Jonathan Edwards, Stoddard’s 
grandson. They offered Edwards a generous financial settlement and he was ordained on 
Eebruary 15, 1727.^° He became the assistant pastor to his renowned maternal 
grandfather, Solomon Stoddard. Jonathan Edwards agreed with most of his grandfather’s 
theology and what it meant to be a true Christian.His grandfather mentored him for two 
years in the duties of the ministry at Northampton. Solomon Stoddard wrote his 
grandson’s name, who was his new colleague, in the Northampton church members’ log 
as simply Jonathan Edwards.This perhaps may have indicated that he had little respeet 
for his grandson as an educated professional clergy or maybe that his grandson was 
simply not his equal in the ministry. 

On Eebruary 16, 1729, twenty-five-year-old Jonathan Edwards mounted the steps 
of the pulpit in the Northampton Chureh and faced the congregation whose members 
were now his floek. He was prepared for this responsibility as he had received exeellent 
academic training and had over six years of preaching experience, two of them in the 
Northampton eommunity with his grandfather Solomon Stoddard as his pastor and 
mentor. 

The relationship between Edwards and the Northampton inhabitants was, in fact, a 
mutual definition: without his presence, they could not really be a ehurch; without 
their agreement, he eould not be a pastor. Such was the rule by which 
Congregational churches in New England were organized, and such was the 
institutional structure within whieh Edwards, evangelist and philosopher, would 
live his life. 
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Only three days earlier, Edwards and the Northampton congregation had 
suffered together through a melancholy experience that reflected the lifelong 
commitment of a pastor to his flock. On February 13, 1729, they had buried 
the mortal remains of their beloved Reverend Solomon Stoddard, Edwards’ 
grandfather, his predecessor and colleague for two years in the Northampton 
pulpit. Stoddard, who died on February 11, must have seemed an 
indispensable component of life in the community: there were not many 
people in Northampton who had been born before him, and he became the 
pastor of the only church in that Puritan village. For sixty years, every aspect 
of daily life had been the subject of Solomon Stoddard’s watchful care and 
his thundering Sabbath sermons. He had been their intellectual and moral 
leader, their Patriarch in the Old Testament style he deliberately adopted as a 
model of church policy and community ethics. But Stoddard’s stature 
transcended even the leadership of a small town on the frontier a hundred 
miles from Boston, for he had in fact been for many decades the most, 
influential clergymen in all of New England.^^ 

Solomon Stoddard’s funeral sermon was given by the Reverend Williams who was from 

Hatfield, the next town to the north of Northampton, and who was his sixth son-in-law. 

William’s sermon was entitled, “The Death of a Prophet Famented and Improved.” He 

took his text from the book of Zechariah. The lesson he taught was that even prophets 

must eventually die, and he conveyed the sense of desolation which Stoddard’s death 

brought to his family, the church and the whole valley. Williams warned them not to 

idolize men, even the best, the ablest and wisest of men, by raising their expectations too 

high or placing too much dependence on them.^"^ An echo of this idolatry came two 

decades later, when Jonathan Edwards wrote of what was then his own congregation that 

they still revered “Solomon Stoddard’s memory, such that many looked on him almost as 

a sort of deity.The question is, how did Jonathan Edwards and the congregation deal 

with their grief? Jonathan had lost his grandfather and mentor — how did he deal with that 
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loss? How did the congregation handle the loss of their longtime and to some their 
lifetime pastor, counselor and father figure, the person who baptized them and their 
children, the person who married them and their children and the person who eulogized 
their loved ones? How did Jonathan Edwards, the new pastor, respond when his 
congregation idealized their deceased pastor by making statements like, Stoddard was the 
congregational pope, Stoddard always did it this way, Stoddard always said this and that, 
etc. Solomon Stoddard’s pastoral influence from the grave was like some other pastors 
who had pastured their churches for a long time. Although they retired, their personality, 
policies and practices still had influence over their congregations. How the next pastor 
handles the congregation’s grief, anger and hurt as a result of the loss of their longtime 
pastor determines if the congregation will be able to accept him or her as their new 
pastor. 

Strange believes that there were more issues between Edwards and his congregation 
than the question of who was qualified to take communion. By the 1740s, ill feelings had 
arisen between Edwards and many of his parishioners, which also figured in the 
communion controversy leading to Edwards’ dismissal.^^ Therefore, his dismissal was 
not just for theological reasons, but also for personal reasons. The community 
controversy of “who is qualified to take communion” or “who is a visible saint” did not 
originate with either Edwards or his grandfather, but had been a concern of the church in 
New England for some time. 

Strange states that, “The Massachusetts settlers initially adopted the threefold 
requirement of the Plymouth colonists for admission to the table of the Table of The 
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Lord. Thus, as in Plymouth and the state of Massachusetts, one must profess faith, 
subscribe to the local church covenant, and demonstrate good behavior.”^’ In the mid- 
1730s, the Congregationalists of Massachusetts added a fourth requirement to the 
Separatists’ communion requirements, that “a candidate for admission to the Lord’s 
Table must also be able to testify to a saving work of the Holy Spirit in his life and that 
he give a narration of such a work of God’s grace to the entire congregation for their 
evaluation and approbation.”^^ “Edwards had no intention of letting the congregation as 
a whole have any part in admission of candidates to the Table, preferring ministerial 
examination for prospective communicants.”^^ Richard Mather in letter “indicated that 
many were trying and failing: all [who are found to be unworthy] are kept out though 
they offer themselves to be taken in.”^° The Northampton congregation under Stoddard 
had abandoned examination by the minister and elders because Stoddard had dispensed 
with the office of ruling elder in Northampton. Edwards himself preferred a more 
Presbyterian approach, though he was willing to live with the system of only the minister 
examining the candidate for communion. 

However, Stoddard argued “that the sacrament of Holy Communion was a 
converting ordinance.” Stoddard as this author believes that if one hears the preaching of 
the word they might be converted therefore, he invited all in Northampton to hear the 
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preaching of the word.^^ Stoddard likewise reasoned that all should be invited to come to 
the Table, for the grace signified and sealed in that ordinance would be available to all.^^ 
Stoddard saw visible sainthood as distinct from real sainthood, whereas Edwards believed 
that visible sainthood should, as much as possible, approximate real sainthood. In other 
words, Stoddard reasoned that since we will never know in this life who the elect are, we 
should give all who say they believe in Christian doctrine and lead moral lives the benefit 
of the doubt and receive them as true believers. Edwards argued that we should receive as 
true believers only those who can credibly testify to the church’s leaders that they know 
God and are walking with Him. Stoddard’s practice led to most of the town being 
admitted to the communion supper. Edwards’ position would have excluded most of the 
town under the old practice of requiring a narrative of grace that could withstand close 
congregational scrutiny.This is why Edwards came under fire from the committee of 
the Northampton church. 

Noted here are a number of factors that contributed to the anti-Edwards’ 
atmosphere that prevailed in Northampton at the time of Edwards dismissal. One factor 
was although, Edwards ministry was flashing in the wake of the Awaking, and his 
preaching brought hundreds to the knowledge of the Eord, Davidson the Author of 
Jonathan Edwards: The Narrative of a Puritan Mind, states that Edwards preaching was 
one of the reason that got him in trouble in his church.Another reason was his view on 
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who could take the Lord Supper. At one time Edward had the same on who could take the 


Lord Supper as his grandfather, Stoddard and after the death of his grandfather he 

changed his view on who could take communion and the procedure for full membership 

in the local congregation.^^ Davidson states, “Stoddard said that only God could look into 

the soul; and only the man himself, moved by the transformation that had occurred in his 

life, could testify to his redemption.Davidson wrote. 

Thus Stoddard had allow people to join the holy community who had not pass 
through the witness to their salvation;... Stoddard had brought many into the 
church with out the accredited tests of their conversion and holiness. Indeed, he 
had gone even farther; he had declared that no man could deny another the 
privilege of partaking of the holy elements of the communion.^* 

Whereas, Edwards insisted that individual who were not full members of the 

congregation and were confessed sinners and wanted to take the Lord Supper had to 

submit to the tests of faith given by the minister and the ruling elders of the church. 

Remember the congregation grow up with Stoddard’s theology and his practices of 

basely open communion. Other controversies that contributed to the anti-Edwards 

atmosphere was the salary disputes and Edwards’ own pastoral ineptitude. The conflict 

experienced in the Northampton Church was created by people of influence in the 

community, and the congregation. Jonathan Edward did not help matter, Tracy wrote that 

he “was fighting the memory of Solomon Stoddard much more than he was fighting 
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Arminanism or democracy...he was fighting the town’s reverence for Stoddard with his 
own.”'^° 

As for as Edwards was concern, “a lack of godly fruit on the behalf of his 
congregants made him that much more determined to stick by his convictions that only 
those professing and demonstrating real sainthood ought to come to the communion 
table. Such a disclosure enflamed the suspicions of his congregation regarding what 
Jonathan Edwards’ judgment might be concerning them. In fact, he had come to question 
the reality of God’s grace in many of their lives. Jonathan Edwards’ Northampton 
parishioners knew that, and it led to resentment and possible anger in his congregation.”^^ 
Jonathan Edwards was also suspicious that some members of his congregation were 
unconverted. His congregation members, were suspicious of his motives in breaking with 
his grandfather’s communion practices, particularly the timing of it. “On June 19, 1748, 
Colonel John Stoddard, the son of Solomon Stoddard, died. Colonel Stoddard had been a 
public official and one of the most powerful political persons in Western Massachusetts. 
He was not only patriarch of the clan but patron to and devoted supporter of Jonathan 
Edwards. This meant that in the upcoming battles surrounding this matter, Edwards 
would not enjoy the help of his most powerful supporter. Erom the point of view of many 
in Northampton and in the Hampshire Ministerial Association, that is, the Western 
Massachusetts Ministerial Association that included Northampton, which was controlled 
by supporters of Stoddard, Edwards had taken advantage of Col. Stoddard’s death, taking 
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a position that he would never have defended while the Colonel lived. Many believed 
that the death of Col. Stoddard provided Edwards the change he had been waiting for, 
which was to take a public stand against Solomon Stoddard’s communion position."^^ 
Needless to say, Jonathan Edwards did not realize that his grandfather still controlled the 
congregation from the grave and that he was still the “congregational pope” of 
Northampton church. Jonathan Edwards had not earned the position of being their pastor, 
therefore, he ran into opposition when insisting on strict standards for admission to 
communion. 

Jonathan Edwards’ early definition of visible sainthood differed from Stoddard’s 
definition, and it is possible that Jonathan Edwards never was completely comfortable 
with Stoddard’s position of open communion. However, while serving as his 
grandfather’s assistant and continuing into the 1730s, Edwards had preached sermons that 
clearly reflected and set forth the Stoddardean view."^"^ In the aftermath of the Great 
Awakening, Edwards came to a settled conviction: Only the professing regenerate should 
come to the Lord’s Table. Edwards had a higher view of the church and the grace of the 
sacrament of communion, and that communion was a sacrament communicating the 
grace of God to those who were in communion with God and with one another as 
members of Christ’s mystical body."*^ 
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The question is why Jonathan Edwards waited until 1748 or 1749 to publicly reveal 
his real position regarding communion. Was it because he was waiting for Colonel John 
Stoddard, the son of Solomon and his uncle, to die, was it because no one had applied for 
communion since 1744 or was he waiting for someone to seek membership who showed 
sufficient signs of piety?"^^ 

In 1748, after the death of Colonel John Stoddard, a young man who gave evidence 
of a godly character sought to become a candidate for communion in Edwards’ church in 
Northampton."^’ The young man was asked to give a profession of evidence of true saving 
faith, in addition to Stoddard’s threefold requirement. “Edwards gave the young man 
some samples of brief professions of heartfelt faith that he might affirm and told him that 
he might draw up something similar in his own words.The young man agreed to 
Edwards’ proposed plan and when it leaked out and it became a controversy he backed 
out. The prospective candidate for communion did not wish to be at the center of 
controversy. 

In Eebruary 1749, Edwards set forth his communion views to the church committee 
and asked if he could preach on his position to the congregation. The church committee 
denied him permission to preach his view of closed communion from the pulpit. The 
committee was composed of leading citizens of Northampton. They may have felt the 
need to flex their muscles in a display of power and control “in the aftermath of Edwards’ 
expressed preference for a more Presbyterian approach as opposed to a congregational 
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form of rule.”"^^ The animosity against his views was strong; however, they ‘did allow 
him the freedom to publish his views.Edwards wrote, An Humble Inquiry into The 
Rule of the Word of God, Concerning the Qualifications Requisite to a Compleat 
Standing and Full Communion in The Visible Christian Church.This work stands in 
opposition to Stoddard’s communion views, particularly the defense that Stoddard made 
in his Appeal to the Learned in 1709. 

“In April of 1749, Edwards came to the committee of the church with the request 
of a young woman for membership.The young woman was willing to profess her faith 
according to Jonathan Edwards’ now public position on communion. Edwards “assured 
the committee that he would not use the young woman’s case as a precedent and offer to 
resign if the committee continued to oppose his position.”^^ The committee’s animosity 
toward Edwards, “along with their immutable loyalties to the Stoddardean position, 
fueled their refusal to admit the young woman for membership under Jonathan Edwards’ 
terms. The vote was fifteen to three to not admit the woman for membership. The hearts 
and minds of the church leaders were so set against Edwards’ communion position that 
they were willing to allow an innocent layperson to get caught in the crossfire of their 
conflict with Edwards.Jonathan Edwards and the congregation must have 
experienced hurt feelings, hostility and anger. It is also an example of the influence that 
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pastors may leave with their congregation when they retire or die after many years of 
service, and how the congregation will protect the predecessor’s image and teachings. 
Kenneth C. Haugk in his book, Antagonists in the Church, would have identified the 
committee of the Northampton Church as antagonists within the congregation. He states 
that antagonists’ attacks are selfish in nature, tearing down rather than building up, and 
are frequently directed against those in a leadership position.The goal of the antagonist 
is to get the leader to quit or to get them fired. 

The committee and the town fathers involved in this matter demanded to know why 
Jonathan Edwards had not previously disclosed his views regarding his beliefs about 
closed communion. They were suspicious and wondered why Edwards had waited to 
disclose his views until the salary dispute was settled. They also wondered why Edwards 
had waited to challenge the longstanding practice of his grandfather until after Colonel 
John Stoddard’s death. Was it that he knew that Solomon Stoddard’s son, who had so 
long protected him, would be the most formidable opponent of a repudiation of his 
father’s heritage?^^ Jonathan Edwards’ reply made it clear that he had never fully 
embraced his grandfather’s position and that he had come to his own distinct position as 
early as his work on Religious Affections in the mid-1740s. 

It was in the communion controversy that personal reasons and ill feelings arose 
between Jonathan Edwards and many of the members in his congregation, and this led to 
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his dismissal from his church in Northampton.^* Strange wrote, “The Hampshire, 
Ministerial Association had called a special church council to adjudicate the communion 
controversy in Northampton. When his council asked the Northampton parish to “express 
its views on whether to continue the pastoral relationship, only 23 of the 230 male 
members voted on Edwards’ side.”^^ 

Strange states that, “In his farewell sermon preached in the summer of 1750, 
Edwards told his congregation that the final adjudication of their dispute awaited the 
Einal Judgment, at which time the Judge would make it clear who was approved and who 
was condemned. Even with the expansion of revivals in New England, such as the 
Great Awakening, Jonathan Edwards’ reputation was tarnished and some of his 
colleagues disagreed with his position. These colleagues included Jonathan Ashley, a 
pastor of Deerfield congregation in a neighboring community, who argued that Jonathan 
Edwards’ position was disruptive to both church and state.^^ Jonathan’s position 
demonstrated that when theological convictions and practices have been rooted in the 
culture of the church, it is not easy to alter or persuade them that it is a biblical position. 

There was also a sudden decline of religious fervor that perhaps eroded Edwards’ 
recently established authority, a process that continued when his own congregation 
rebelled against him and dismissed him from the church. Jonathan Edwards went to serve 
as a missionary to the Housatonic Indians in Stockbridge in the Berkshires of far western 
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Massachusetts.^^ He was forced into exile on the Massachusetts frontier, a typical obscure 
settlement for a stigmatized minister. Even Jonathan Edwards’ call to the presidency of 
Princeton eight years later did little to repair the damage that the demise of revivalist 
religion and the antagonism of his congregation had done to his reputation. Jonathan 
Edwards died within weeks of returning from his frontier exile. 

As a mentor, did Solomon Stoddard warn his grandson, Jonathan Edwards, about 
the character of the people of Northampton or of the unavoidable dilemmas of an 
evangelical Congregationalist pastorate? Did he appreciate, and did he convey to his 
grandson the degree to which his success as a disciplinarian and as a revivalist may have 
been due to his personal charisma and could not be assumed to be an automatic legacy to 
the new religious leader of Northampton? We do not know the answer to these questions. 
All that we do know is that Jonathan Edwards inherited the pulpit from a man who was 
“called the congregational pope of the Connecticut Valley.Jonathan Edwards 
continued to love and revere his grandfather even when, decades later, he had to endure 
the ridicule of publicly condemning Stoddardeanism. The high points of Stoddard’s 
success as a polemicist and as a pastor would always provide a standard against which 
Jonathan Edwards would measure his own achievements.^^ 

The skepticism of Jonathan Edwards’ opponents concerning the timing of his 
making known his position on communion did not diminish. Jonathan Edwards was 
compelled to solicit sworn written statements and testimony from various parties who 
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affirmed that he had been of this position for some time and only lacked the opportunity 
to make it known because no one applied during those several years for admission to the 
Lord’s Table. 

In conclusion, Pastor Jonathan Edwards and Northampton Congregational Church 
experienced conflict and hurt within the Body of Christ. The problem of hurting people is 
still occurring today in the Body of Christ. The Northampton Congregational Church 
intentionally called an assistant pastor to assist their aging pastor and to become the 
successor pastor. There are many churches today who are preparing young clergy to 
transition into the pastoral roles of the church. This transitional concept of the senior 
pastor preparing a young minister to be their successor appears to be a feasible concept; 
however, if the pastor has pastored the congregation for sixty years, as Solomon Stoddard 
had, it might be difficult for a young minister to successfully transition as the new pastor. 
The psychological aspect of that must be factored in, as well as the pastor’s longevity at 
the church. He or she may have married many of the members, buried many of the 
members and their family, and been with them as their families grieved, baptized many of 
them, and might have been the only pastor that the adult members had known. It is 
possible that Solomon Stoddard and his family attended town socials, ate with many 
members of the congregation and developed interpersonal relationships with them, 
making it difficult to make changes. 

Many churches take on the personality characteristics and personality traits of their 
pastor. The new pastor may have a difficult time filling the shoes of the previous pastor if 
the previous pastor was well loved and respected. The writer of the obituary, who was 
from Northampton but otherwise unidentified, conveyed his sense of the transition in the 
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pulpit by wishing for the young Mr. Edwards “that the mantle of Elijah may rest upon 
Elisha” (Jonathan Edwards).Needless to say, Jonathan Edwards, the young Elisha, was 
regarded as inferior to the great Solomon Stoddard. He did not preach a public memorial 
service before his grandfather, nor did he write the obituary for the newspaper. We must 
assume that he simply took over the pulpit on the Sunday following his grandfather’s 
funeral. Jonathan Edwards must have experienced mental distress after two years of 
sharing the ministerial duties with his grandfather, and then facing the awesome and 
lonely challenge of following in his grandfather’s footsteps.Jonathan Edwards was 
stepping into the shoes of his grandfather who had been called the “congregational pope” 
of the Connecticut Valley.It must have been intimidating for the young twenty-five- 
year-old Jonathan Edwards, who along with his newly acquired congregation had not had 
time to grieve the loss of his grandfather, mentor and pastor, just as the congregation had 
not had time to grieve. It appeared that they never publicly grieved the death of Solomon 
Stoddard. It is not known if Jonathan Edwards’ sermon or his preaching aided in the 
healing of the congregation. 

Jonathan Edwards had to find his place in pastoring the congregation that his 
grandfather pastored for sixty years. It is said that his ministry focused on saving souls, 
and suggested that he never developed a good rapport with the congregation that was 
raised on his grandfather’s theology. Jonathan Edwards attempted to restate the Calvinist 
dogma he had inherited from his legendary grandfather, so that the meaning would be 
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clear and emotionally effective when preached in the meeting house, but Edwards’ 
pastoral experience was fraught with conflict on issues such as the pastor’s authority, 
respect and conflict regarding salary, to name just a few. The premise is that the clergy 
and congregation were hurting for various reasons and this hurt may have been 
manifested in different ways for the different people. People who are a part of the church 
must learn how to recognize hurting people and identify ways to assist them in 
acknowledging and accepting the hurt by their willingness to let go and be healed. 
Jonathan Edwards was instrumental in the Great Awakening which was a social 
movement among lay persons. He was well known for being instrumental in several 
revivals in the community, but it did not influence or increase his popularity within his 
own congregation. 



CHAPTER FOUR 


THEOLOGICAL FOUNDATIONS 


There are many hurting people in our churches, and it is a topic that has not been 
talked about or identified as an issue. However, it has often been said, “There is no hurt 
like church hurt.” Church hurt is the worst hurt one can experience because people are 
not expecting to be hurt in the church. They are not expecting to be mistreated, taken 
advantage of, talked about or lied about. They are not expecting a pastor to be attacked by 
the people in the church. On the other hand, people in the church do not expect their 
pastor to be in a homosexual relationship, the pastor and or leaders to molest the children 
of the church, or the pastor to steal money from the church, etc. Many pastors may have 
hurt people in their congregation, either knowingly or unknowingly, to some degree by 
word, thought or deed. Their inappropriate behavior has been a stumbling block for the 
congregation. Instead of being a pastor called to lead the people to Jesus, his or her sinful 
life drives them away from the church. 

When evaluating the hurt and pain in the church, it is a delicate situation. A 
situation that must be handled with care and consideration because people join churches 
for the feeling of love and fellowship, not hurt and pain. When hurt and pain is 
experienced, it is even more challenging to overcome. Therefore, the balance of this 
chapter will dwell on the theology of the wounded, the theology of the pain of God and 
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the confessional theology, all of which are designed to help congregants gain a better 
understanding of pain and hurt. 

Sandra D. Wilson, in her book. Hurt People Hurt People, states her theology that 
all of us are hurting people in either small or great ways. All of us have been hurt by 
people who also were hurt by other hurting people.^ Therefore, we all have to hurt 
someone to some degree, known or unknown, in our lifetime. Sandra defines hurts as 
actions, words and attitudes that are intentional or unintentional, visible or invisible, 
hands-on or hands-off, other-perpetrated or self-inflicted and barely survivable to hardly 
noticeable. 

Sandra gave some statistics that showed children and youth under the age of 
eighteen commit approximately 30% of rapes and over 50% of children have been 
molested. She also reports that there is an indication that children twelve and under are 
molesting other children.^ These sexually victimized children become young people who 
are apt to sexually molest young children and hurt other young people. When people who 
have been hurt try to live a normal life in society, their untended wounds and unhealed 
hurts began to affect their emotions, and they inevitably hurt others. It may be the ones 
they love, their children, co-workers, pastor, friend, spouse, church member, and the list 
goes on. People usually hurt people who are nearest and dearest to them, and our deepest 
wounds come at the hands of those we love and trust.^ Pain, suffering, wounds and hurts 
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inflicted on people by others leave emotional scars that are unseen and physical scars that 


may be seen. These emotional and physical scars may affect each person differently. 

There are some faiths and Christian leaders who teaeh that experiencing personal 
pain and neediness are a symptom of unconfessed sin or self-centeredness, and that 
seeking human help means distrusting the suffieiency of God’s power.^ Many Christians 
believe that if they were stronger Christians, they should be beyond being hurt. In other 
words, they believe that Christians should be able to take anything, no matter how cruel 
and crushing, without feeling any distress, or letting it hurt them. 

Shame binds us. Shame is rooted in the lie that human beings can and should be 
perfect. Shame has a person believing that when they make a mistake, they are a mistake, 
and that is a lie. This lie becomes the lens through whieh they pereeive themselves, make 
choices and interact with others and this lens effectively causes hurt, suffering and shame 
for the person. Park speaks of a Roman Catholic priest. Father Rooney, who killed 
himself on April 4, 2002, rather than face accusations that he sexually molested 
sehoolgirls in the 1980s.^ Father Rooney may have experienced sexual abuse as a ehild 
and kept it a secret; therefore, he was unable to experienee healing of some deep wounds. 
The late Emma J. Justes in her book. Please Don’t Tell, states that restoration begins 
when seerets are heard, and the keeper of the seeret ean move toward healing. The graee 
of God makes renewal available.^ 


Wilson, Hurt People, 17. 

^ Andrew Sung Park, From Hurt to Healing: A Theology of the Wounded (Nashville, TN: 
Abingdon Press, 2004), 5. 

® Emma J. Justes, Please Don’t Tell: What to Do with the Secrets People Share (Nashville, TN: 
Abingdon Press, 2014), 133. 
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The struggle of keeping secrets keeps people in painful places and distorts 
relationships and lives. Many people live with the consequences of unrecognized secrets 
within a congregation and within families. They do not even know that secrets exist. 

They live with dynamics that they do not understand. These dynamics may continue to 
affect them for many years without anyone acknowledging what lies beneath the secrets. 
As long as the secret is underground, the destructive legacy can remain.^ 

The church is a place to discover many secrets sheltered by what may seem to be 
conspiracies. Keeping secrets is often more damaging than the experiences that created 
the secrets in the first place. Unconfessed secrets continue in the lives of families and 
churches and are demonstrated in the form of destructive behaviors in order to ensure that 
the secrets will not be exposed. How are individuals of the congregation to be freed from 
perpetuating the destruction of kept shameful secrets?^ How do they become healthy 
individuals, families and churches? 

It can be difficult to break the silence of a long-term, manifested secret. 
Individuals need to keep secrets hidden usually because of their desire to maintain their 
power, image, name and respect.^ The story of David and Bathsheba is a perfect example 
of sinning and David wanting to keep the secret to maintain his image, name and respect 
as king. David had a sexual relationship with the wife of Uriah who was off at war. When 
Bathsheba became pregnant, David had to keep his misuse of power, violence and rape a 
secret in order to hide his illicit behavior. In order to keep the secret, David had 


^ Justes, Please Don’t Tell, 127. 
* Justes, Please Don’t Tell, 128. 


^ Justes, Please Don’t Tell, 128. 
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Bathsheba’s husband return from the battlefield to give him a report of the status of 
battle. David’s intention for summoning Uriah from the battlefield was to get him to have 
sexual intercourse with his wife. David’s plan did not work, so he had Uriah put in a 
position on the battlefield where he would be killed. Secret keepers will go to any length 
to keep their secrets hidden. 

Many pastors may have hurt people in their congregation, either knowingly or 
unknowingly, to some degree by word, thought or deed. Their inappropriate behavior has 
been a stumbling block for the congregation. Instead of being a pastor called to lead the 
people to Jesus, his or her sinful life drives them away from the church. One example is 
Bishop Eddie Lee Long, who is the senior pastor of New Birth Missionary Baptist 
Church, a mega church in unincorporated DeKalb County, Georgia. When Long started 
as pastor for New Birth Church in 1987, there were 300 members; the membership 
quickly grew to 25,000. In 2010, four young men came forward and filed lawsuits 
accusing Bishop Long of sexual misconduct. About eight months later. Bishop Long 
settled the cases out of court for an undisclosed amount. He never admitted to any 
wrongdoing. As a result, the membership of the church decreased from 25,000 to 10,000. 
All the articles talked about Long’s lavish lifestyle and the young men’s stories of how 
they were seduced into sexual relationships with Long, but there was never anything 
shared about the 15,000 members who left New Birth Missionary Baptist Church as a 
result of these young men coming forward. There appears to have been very little 
concern about the pain and disillusionment that those 15,000 members must have felt. 
How many joined other churches and how many simply left New Birth and decided not 
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to join another church? Whatever those members chose to do, they still carried the pain 
and lost faith and trust in their pastor. 

In some congregations that have lost the faith, trust and respect for their pastoral 
ministry like the New Birth Missionary Baptist Church, a group of antagonists join 
together to be the protector of the church and they antagonize every pastor called to the 
church. On the other hand, some members of the church do not recognize or understand 
the dynamics of the underground forces that are attacking their pastor, and they are hurt 
when the pastor leaves. While other members may recognize that their pastor is being 
attacked by antagonists within the church, they are afraid or do not know what to do or 
how to stop it from happening. The result is that pastors who are being attacked or 
mistreated usually leave because it affects them emotionally and it also affects their 
families. Some of those pastors will attend other churches while some may leave the 
clergy profession altogether. Members of the congregation may leave the church. Some 
may join other churches, some may continue in church for a while, and others may return 
to a different church after a while. There are a few progressive churches that have 
healing ministries to provide counseling for the congregation and help for pastors and 
their fa mi lies. 

The question is what happens to people after they have experienced hurt within 
the church. A female priest in the Episcopal Church stated, “The church is supposed to be 
the hospital, not the one that hurts.So if the church is not healing the pains and hurts 
of the people, then what happens to the pain and hurts experienced by the people? 


Dennis R. Maynard, Healing for Pastor and People Following a Sheep Attack (Rancho Mirage, 
CA; Dionysus Publications, 2013), 66. 
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The theology of the wounded from Andrew Park’s premise is called “Han” and 
this is where people have experienced being powerless, marginalized, and voiceless in the 
world. Andrew Park states that because women have experienced the long suffering of 
dehumanization, their Han is deeper than men’s. He said that in Korea, hundreds of years 
of Confucian oppression, relating to the Chinese philosopher, have created the 
sociobiology of women’s Han.'^ 

Han is the suffering of the innocent who are caught in the wicked situation of 
helplessness. It is the void of the soul that cannot be filled with any superficial patch. 

This void is the wretched darkness of wounded human beings. In other words, Han is a 
physical, mental, and spiritual repercussion to a terrible injustice done to a person, 
eliciting a deep ache, a wrenching of all the organs, an intense internalized or 
externalized rage, a vengeful obsession, and the sense of helplessness and hopelessness.^^ 
Surely when people hurt people it may not be to this degree that all people experience 
hurt. However, many people experience Han to the degree that it hurts so badly that they 
push the pain and the memory to the back of their mind.^^ 

Where sin is committed, the victims develop Han, a deeply agonizing emotional 
pain on the inside. They bear excruciating agony and humiliation under oppression. 


" Andrew Sung Park and Susan L. Nelson, The Other Side of Sin: Woundedness from the 
Perspective of the Sinned-Against (Albany, NY: State University of New York Press, 2001), 47. 

Park and Nelson, The Other Side of Sin, 47. 

Park and Nelson, The Other Side of Sin, 47. 
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exploitation, abuse, mistreatment, and violation. If their situation does not allow them to 
change their conditions, they continue to go further and deeper into Han.^'^ 

Andrew Park gives an example of the long-term and generational effects of Han. 
Beulah was a victim of child abuse whose victimization led her to abuse her own child. 
The physical abuse that she inflicted on her son was clearly evil but what is the role of the 
cycle of violence in Beulah’s sin? Is she more of a perpetrator or a victim? She was a 
sincere Christian who believed in God. What could the gospel do for her life? Did she 
need forgiveness for the abuse she committed, healing from the abuse she suffered, or 
both?i5 

Her son David was the victim of an intergenerational cycle of violence. Even 
though David was able to stop the cycle by not abusing his own child, the deep wound of 
his child abuse still needed to be treated. Even if the victims of child abuse avoid abusing 
their children, they may express the effects of their deep wounds in other ways, such as in 
verbal, mental or physical abuse.If untreated, the cycle of violence will continue from 
generation to generation, and it may continue in the form of an unconfessed secret. 

Kathy Wisdom examined 1,500 criminal records to determine the result of abuse, neglect 
and maltreatment during childhood. Physical abuse was the most likely to be linked to 
arrest for a violent crime later in life.^^ At a collective level, we can see the vicious cycle 
of abuse caused by the deep wounds of victims. 

Park and Nelson, The Other Side of Sin, 48. 

Park and Nelson, The Other Side of Sin, 2. 

Park and Nelson, The Other Side of Sin, 2. 

Park and Nelson, The Other Side of Sin, 2. 

Park and Nelson, The Other Side of Sin, 3. 
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When people’s deep wounds are not healed, the wounds become vortexes of 
troubled waters, intertwined with their own instinct for survival and fear. Many victims 
instinctively synchronize their wavelengths with their offenders. They internalize their 
perpetrators’ images and values and externalize them in treating their own victims. In 
short, they see the world through their oppressors’ eyes. Seeing the world again through 
their own eyes begins the process of healing. 

In this world of violence, the church must address the issue of these deep wounds 
(Han) and the issue of sin if the church wants to be relevant to and effective in 
transforming and healing the world.^*^ The sinner takes the journey from his or her sin to 
salvation, while the sinner goes through a journey from his or her oppression to liberation 
or deliverance. 

Liberation theologians such as Gustavo Gutierrez treat salvation and liberation as 
inseparable.^^ However, Park’s premise is different from that of Gutierrez. He believes 
that salvation is for sinners and liberation is for those sinned against. Although society as 
a whole may experience liberation and salvation as one, the group of the oppressors and 
the oppressed in a society experience them separately. 

The oppressors need salvation from their sin, while the oppressed seek liberation 
from the domination of the oppressors. The exodus story is an example of the two routes 
of Han. The Egyptians exploited and persecuted the Israelites by enslaving them. Moses 


Park and Nelson, The Other Side of Sin, 3. 
Park and Nelson, The Other Side of Sin, 3. 
Park and Nelson, The Other Side of Sin, 3. 
Park and Nelson, The Other Side of Sin, 4. 
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led the Israelites out of Egypt to free them from slavery. What the Israelites needed was 
liberation from the Egyptians, not salvation from their sins at that time. The Egyptians 
needed salvation from their sin of slavery, not liberation from the Israelites.In other 
words, while the Israelites needed the freedom of liberation from the slavery of the 
Egyptians, the Egyptians needed the freedom of salvation from their sins of oppression 
and dehumanization. 

Hurt people hurt people. Erom the theology of Han, hurt people need to be 
liberated from the pain and wounds caused by the oppressor. The part of that person who 
has been hurt needs liberation, and that same person who hurts and wounds others is in 
need of salvation. The hurt person who hurts others can be seen as both the oppressor and 
the oppressed and is in need of both liberation from their pain and salvation from the 
hurts and wounds they have inflicted on others. 

Park stated, “But if we map out a good, adequate course for their healing and 
liberation from their pain and wounds, we may open up a new avenue to spreading the 
good news of Jesus to the world. The wound-liberation formula may contribute to the 
redefinition of Christian evangelism and mission in the world.”^"^ We must first speak 
about hurts and wounds in our churches and make our congregation comfortable talking 
about their hurts and wounds. Park states that in the United States, domestic violence is 
an epidemic social problem. Experts estimate that two to four million women in the 
country are battered every year and between 3.3 and ten million children witness violence 


Park and Nelson, The Other Side of Sin, 4. 
Park and Nelson, The Other Side of Sin, 5. 
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in their home.^^ In 1999, it was reported that 1,218 women were killed by their current or 
former partners, and many crimes committed against women are not reported.^^ The 
crimes against women are bigger than it appears because of unreported acts of violence 
against them and women do not report their partners because they have been 
indoctrinated by their abuser and are convinced that the violence against them was their 
fault. 

Christians must be equipped with the spiritual tools to heal and liberate 
themselves from hurts and wounds in order that they may become wound healers in the 
Body of Christ. Park says that there are two ways to heal Han, transformation and 
transcendence, and we will discuss them in more detail when discussing methods of 
healing. 


Theology of the Pain of God 

The theology of the pain of God has theological value that comes from that of 
transcendence. If the theology of the pain of God is established, we are permitted to think 
freely of the relationship between the pain of God and that of man. We may think not 
only that man is the symbol of God’s pain, but on the contrary, God’s pain is the symbol 
of man’s pain.^^ 

The theology of the pain of God can be pursued only when we participate in it 
through our own suffering. This theology can exist only through the power of its object: 

Leslye Orloff, Brief Facts: Battered Immisrants Women Protection Acts of 1999 (Washington, 
DC; GPO, 2000), 60. 

Orloff, Brief Facts, 60. 

Kazoh Kitamori, Theology of the Pain of God (Eugene, OR: Wipf and Stock Publishers, 1965), 
148. 
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the pain of God. The pain of God — the gospel — aims at removing and resolving the pain 
which results when we are taken down from our ivory tower. Pain shakes the very 
foundation of our existence, yet God sustains those of us whose foundations are shaking 
when we participate in His pain.^^ 

Hosea is a Biblical example of the pain that the Israelites caused God by turning 
to other gods. It also indicates that God wanted Hosea to participate in the pain and 
suffering that He experienced. The Lord instructed Hosea to, “Go take to yourself an 
adulterous wife and children of unfaithfulness, because the land is guilty of the vilest 
adultery in departing from the Lord,” (Hosea 1:2). God used the prophet Hosea to speak 
to His people and let them know His will for them, moral direction, and the heart of God. 
Hosea married Gomer and she conceived and bore him two sons and a daughter. 
According to the Bible, God told Hosea what to name each of the children. The names 
given to each child meant something that expressed God’s hurt perpetrated by the people 
He loved. The name God gave to the first born was Jezreel because God would soon 
punish the house of Jehu for the massacre at Jezreel and God would put an end to the 
kingdom of Israel, (Hosea :4). The second child, a girl, God said to call Lo-Ruhamah, for 
I will no longer show love to the house of Israel, that I should at all forgive them, (Hosea 
1:6). The third child was a son, and God said to call him Lo-Ammi, for you are not my 
people, and I am not your God, (Hosea 1:9). Then God said, “I will not show my love 
to her children because they are children of adultery. Their mother has been unfaithful 
and has conceived them in disgrace. She said, I will go after my lovers, who give me my 
food and my water, my wool and my linen, my oil and drink,” (Hosea 2:4,5). 


Kitamori, Theology of the Pain of God, 149. 
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Though the behavior of the child of Israel was adulterous and they worshipped 
others, God forgave them and loved them. Hosea 3:1 says, “The Lord said to me. Go, 
show your love to your wife again, though she is loved by another and is an adulteress. 
Love her as the Lord loves the Israelites, though they turn to other gods and love the 
sacred raisin cakes.” God also loves us today, although we worship other gods. We 
worship material things as gods, such as our jobs, cars, clothes, and sports like baseball, 
football and basketball, and the list goes on. 

Kazoh Kitamor, a Japanese theologian who developed the first original theology 
regarding the theology of the pain of God, states that the theology of the pain of God is 
pursued only by our own pain. This means that we place ourselves in an emotional 
situation where we are taken down from our ivory tower. We can be thoroughly rational 
and at the same time completely in the emotional situation. This is because the object of 
our reasoning redeems our emotional situation.We are saved by the love rooted in the 
pain of God. Only those who are embraced by this love of God can pursue the theology 
of the pain of God. Only the conqueror of pain can understand pain.^*^ 

Kitamori says there are two kinds of people in the world: those who experience 
pain, but do not understand it, and those who understand pain, but are not experiencing it. 
He states these two types of people can be untroubled: The former is subjectively 
untroubled; in other words, they lack form; the latter is objectively untroubled and they 
lack substance. Therefore, the “study of pain” cannot be pursued by these people. 


Kitamori, Theology of the Pain of God, 149. 
Kitamori, Theology of the Pain of God, 149. 
Kitamori, Theology of the Pain of God, 149. 
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Those individuals who can understand pain must also actually experience it in order to 
establish the theology of the pain of God. The moment the individual experiences pain 
with the ability to understand, it is at this moment the individual can then study the pain 
that has been pursued. “When I thought, ‘My foot slips,’ thy steadfast love, O Lord, held 
me up” (Psalm 94:18). This steadfast love is love rooted in the pain of God.^^ When God 
gave his Son to be a sacrificial lamb to die for the sins of the world, this is evidence of 
the love that is rooted in the pain of God. 

The Confessional Theology 

The principle, confessional theology, has been woven through the history of the 
church. In Matthew 10:32, Jesus said, “Whoever acknowledges me before men, I will 
also acknowledge him before my Father in Heaven.” The principle of confession is 
rooted in what Jesus did on the cross for humankind, that the sin of the sinner would be 
forgiven. 

Frank A. Thomas, in his book. The Choice: Living Your Passion Inside Out, says 
there are five strands of confessional theology across the history of the church. The first 
strand of confessional theology is the creeds and confessions of faith. In the Christian 
Methodist Episcopal Church, it is traditional that on Sunday at the beginning of the 
service, it is stated in unison. The minister begins by saying, “Let us unite in this historic 
confession of the Christian faith.” Then the minister and the whole congregation say the 
affirmation of faith, which is the Apostles’ Creed: 

I believe in God the Father Almighty, Maker of heaven and earth. And in Jesus 

Christ His only Son, our Lord, who was conceived by the Holy Spirit, bom of the 

Virgin Mary, suffered under Pontius Pilate, was crucified, died, and buried; the 


Kitamori, Theology of the Pain of God, 149. 
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third day he rose from the dead, he ascended into heaven, and sitteth at the right 
head of God the Father Almighty; from thence He shall come to judge the quicken 
and the dead. I believe in the Holy Spirit, the Holy Catholic Church, the 
communion of saints, the forgiveness of sins, the resurrection of the body, and life 
everlasting. Amen. 

The church affirms and confesses each Sunday what they believe and when they leave the 
church building, they should acknowledge their faith to others. Therefore, the church 
acknowledges and clarifies what it believes, often in the context of significant 
controversy and sometimes violence over dogma and interpretation.^^ 

Another strand of confessional theology in the history of the church is when the 
church made statements “that are not political per se, but the implication of the 
confession was political in that it mandated that some form of mistreatment and abuse of 
human beings cease.In other words, when people are being oppressed, abused and 
mistreated, the church is not to be silent. Thomas states “that this form of confessional 
theology believes that silence of the church in the face of evil is in fact complicity with 
evil.”^^ 

The third strand of confessional theology is confession of sin. Thomas indicates 
the “confessional theology is the confession of sin after baptism to a priest that absolves 
or gives penance for reconciliation. He states that this form of confession where the intent 
is to restore a right relationship with God and provide healing for the soul.”^^ Scriptures 
do not say we must make confession of sin and repent to a priest. The scriptures do say. 


Frank A. Thomas, The Choice: Living Your Passion Inside Out (Birmingham, AL: Hope for 
Life International Books, 2013), xii. 

Thomas, The Choice, xii. 
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“If we confess our sins, He is faithful and just to forgive us our sins and to cleanse us 
from all unrighteousness “(1 John 1:9). 

David said, “Then I acknowledged my sin to you and did not cover up my 
iniquity. I said, I will confess my transgressions to the Lord and you forgave the guilt of 
my sin” (Psalm, 32:5). All sins need to be confessed before God, and some sins need to 
be confessed before the church. Confessing one’s sin is healthy and refreshing for our 
soul. There should be a time and place when the church allows the congregation to 
confess their sins and repent either privately or publicly as individual chooses, healing 
began. 

Confession of sin is necessary to receive forgiveness. In the Sermon on the 
Mount, Jesus taught people to pray saying, “Forgive us our debts, as we also have 
forgiven our debtors” (Matthew 6:12). When the brokenhearted and penitent Christian 
confesses their sins, they receive God’s mercy and forgiveness. 

The final strand of confessional theology is found in James 5:16: “Therefore 
confess your sins to each other and pray for each other so that you may be healed. The 
prayer of a righteous man is powerful and effective.” James believed that when we 
confess sins one to another and pray for each other in the Christian community, we 
manifest healing in the lives of believers.Thomas tells a story about a gentleman who 
was raised without a father and spent his entire life searching for approval. He tried too 
hard to please others. Once you understand this about him, he can more easily and 


Thomas, The Choice, xiii. 
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comfortably be related to.^^ Confessional theology is the plaee where we ean say that we 
are works in progress and we must keep it real. 

Therefore, eonfessional theology is the beginning of the proeess of healing. When 
a person is able to talk about a secret that has kept him or her bound, that has hurt and 
wounded him or her, is to start the proeess of healing. When a person is able to see how 
the pain of God is so related to the pain and suffering that they have experieneed, they 
ean understand when Peter said, “He himself bore our sins in His body on the tree, so that 
we might die to sin and live for righteousness; by His wounds you have been healed,’ (1 
Peter 2:24). 


Thomas, The Choice, xiii. 



CHAPTER FIVE 


THEORETICAL FOUNDATIONS 


The church congregation has many hurting and wounded members in the 
congregation who attend church on any given Sunday, and when they hurt, they hurt 
others. If the congregation comes to an understanding of “Han” when dealing with 
personal hurts and wounds, a greater sense of healing and wholeness will emerge in the 
life of the congregation. A foundation will be established for this hypothesis by using the 
Family System Theory, the Learning Theory and the Conflict Resolution Theory to 
develop a viable congregation care model. Each of these theories will serve as 
complimentary resources during the development and implementation phase of 
conducting research and the project. 

Church congregations are a family-like system, and it is an institution that makes 
up a religious society. Therefore, when the power resources in church are unevenly 
distributed, there will be some degree of conflict in the church. 

The term “Han” describes the deep wounds of victims and one reason why hurt 
people hurt others. Andrew Sung Park, a professor of Theology at the United 
Theological Seminary and author of several books, wrote “that Han is the slow death of 
the spirit, and it means sadness, bitterness, rage, resignation, hopelessness and despair 
that are caused by a physical, mental and spiritual response to a terrible wrong done to a 
person. Han is the collapse of the heart due to psychosomatic, social, economic, political 
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and cultural repression, and oppression.”^ And Han is the “suffering of the innocent who 
are caught in the vicious cycle of violence. It is the void of grief that cannot be filled with 
any superficial patch. This void is the abysmal emptiness that remains after the wound 
has been inflicted.” ^ 

If Han is not healed, it accumulates and transmits year after year and eventually 
becomes the offspring of the future generation, which could be why some churches have 
a history of pastors staying only two to three years, why members come but never stay, 
why some people leave the church and never join another church. Unhealed Han becomes 
a collective unconscious dimension. 

Han exists on both the individual level and the collective level. Members of 
congregations experience personal hurt and wounds, both internally inside the church and 
externally outside of the church. Whether they received their hurts or wounds inside or 
outside of the church, if they have not been treated or healed, they will affect how 
members interact with others and determine the lens through which they view things. 
From a collective dimension, Han is the corporate will to revolt, collective despair, 
communal wrath, group discontent and collective resentment. For an example of 
collective Han, the churches in the Christian Methodist Episcopal Church, the Second 
District, struggled to pay their district assessments year after year, but they managed to 
pay their annual assessments until one year, their Bishop was accused of taking money 
from the district. However, the matter was never resolved to the satisfaction of the 
Second District churches. The same churches collectively decreased the amount they 


' Andrew Sung Park, From Hurt to Healing: A Theology of the Wounded (Nashville, TN: 
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would pay on their annual assessments, and they verbally voiced their resentment to the 
denomination for not taking legal action against that Bishop. The effects it had on the 
district was that many of the churches in the district decreased in membership and 
continued to decline. An entire congregation, except for sick and shut-in, left their church 
building (which belonged to the CME) and the CME denomination and started their own 
non-denominational church. The attitude of mistrust continued to permeate the senior 
members of the congregation and is now being handed down to the next generation. The 
decline in the churches and congregations will continue unless there is congregational 
reconciliation. Therefore, leaders must begin to think of the church as a family system 
and not a business because hurt and soundness has become a part of the characteristic of 
the organizational system. 


The Church as a Family System 

The definition of a system is when you move any one piece, the other entire 
pieces move, too. They do not exist in isolation from one another, and “movement” in 
any one part of the “system” will affect all the rest of the parts of the system.^ This is why 
the Eamily System Theory is beneficial in thinking about the church congregation as a 
system that has many subsystems rather than thinking about the church as an organization 
or a business. Many individuals and families have experienced some type of hurt and 
may have some woundedness that affects the whole family system which supports the 
theoretical foundation in this project. 


^ Patricia Minuchin, “Family System Theory,” Slide Share, accessed February 28, 2017, 
www.slideshare.net/marianne0895/family-system-model.slide. 
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There are many definitions of the Family System Theory, but for the purpose of 
this research, we will be using Patricia Minuchin’s definition of Family System. She is 
the author of several books, the co-director of Family Studies, Inc., and Professor 
Emeritus at Temple University.'^ She defines the Family System Theory as any 
psychological treatment that focuses on changing the way family members interact; 
improving the functioning of the family as a unit, and improving the function of 
individuals within the family. It also includes the social networks around the family.^ 
Historically, humans survive in groups and this is inherent in the human 
condition. Humans have survived in all societies by belonging to social aggregates. 
Primitive societies are dependent on large groupings to maintain a stable distribution of 
functions. As society’s groups became more complex, they require new skills, societal 
structures to recognize the specific distinguishing quality.^ Just as churches have their 
own distinguishing quality and are constantly changing socially and economically, the 
family also undergoes changes that parallel society’s changes. Minuchin indicates that the 
family has taken over or given up functions of protecting and socializing its members in 
response to the culture’s needs.^ In this sense, family functions serve two different ends. 
One is internal-the psychosocial protection of its members; the other is external-the 
accommodation to a culture and the transmission of that culture. Therefore, it is 


Minuchin, “Family System Theory,” accessed February 28, 2017, 
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reasonable to anticipate that as society changes, the church and how it functions will also 
change. 

System Theory describes human behavior in terms of a complex system. It is 
premised on the ideal that an effective system is based on individual needs, rewards, 
expectations, and attributes of the people living in the system. According to this theory, 
families, couples, and organization members are directly involved in resolving a problem 
even if it is as an individual.^ Whereas, the emphasis on pathology labels an individual as 
the problem and not the family system. 

A legal definition of family is “a group of individuals who share ties of blood, 
marriage, or adoption; a group residing together and consisting of parents, children, and 
other relatives by blood or marriage; a group of individuals residing together who have 
consented to an arrangement similar to ties of blood or marriage.”^ A biblical model of 
persons who are non-blood relations is when Jesus was hanging on the cross at the point 
of death. He used kinship language when he assigned the care of his mother to a 
nonfamily member when He said, “Dear woman, here is your son,” and He said to the 
disciple, “Here is your mother” (John 19:26). From that time on, his disciple took Jesus’ 
mother into his home and cared for her like his own mother. When people join a church, 
in a sense, they are adopted into the church family, just as we have been adopted into the 
body of Christ. 


* John Wiley, “Theories Used in Social Work Practice and Practice Models,” Simmons School of 
Social Work, accessed February 28, 2017, http;//socialwork.simmons.edu/theories-used.social.work- 
practice. 


^ Jonathan Wallace and Susan Ellis Wild, “Webster’s New World Law Dictionary” (Hoboken, NJ; 
Wiley Publishing, Inc., 2010), Your Dictionary, accessed February 27, 2017, 
http://www.yourdictionary.eom/family#SYEfEXpy3v65QK7s.99. 
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The Bowen Family System Resource provides congregation leaders with a 
framework for understanding behaviors they are experiencing in their congregation. 
Surely, congregations are not fa mi lies per se, though some small congregations function 
like an extended family. Yet, in congregations of all sizes, the relationships within the 
congregation sometime have a family-like intensity. We allow behaviors to go on in 
congregations that we would never allow in our families. The Bowen theory, when used, 
builds awareness and confidence in the leader, provides a more objective view of the 
congregation and calms anxiety. It allows thinking to catch up with praying and praying 
to catch up with thinking. When applied skillfully, the Bowen Theory can be a powerful 
resource for congregation leader. 

The early Christians met in private homes and named themselves according to 
their meeting places; for example, the church at Rome, the church at Antioch and 
Philippi.^* The apostle Paul in Galatians 6:10 urged the church of Galatia to “do good to 
all people, especially to those who belong to the family of believers.” Paul refers to the 
believers as children of God when he said, “So in Christ Jesus you are all children of God 
through faith” Galatians 3:26, and “He predestined us for adoption to sonship through 
Jesus Christ, in accordance with His pleasure and will” Ephesians 1:5. 

We are adopted into the body of Christ. Rediger states that every congregation 
and parishioner have a soul. “For it was you who formed my inward parts: You knit me 
together in my mother’s womb. I praise you, for I am fearfully and wonderfully made 

Tim Shapiro, “Thinking About Congregation Using Bowen Family System Theory,” Alban.org, 
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Wonderful are your works; that I know very well,” (Psalm 139:13-14). The quality of 
being a soul means it organizes itself internally, adapts to its environment, and has a 
natural tendency to grow and produce good or evil. No wonder those who try to change 
an organization often find reactions that are unintended. The application of toxic, 
dysfunctional, normal and paradigmatic congregations must be taken seriously.Such 
behaviors by individuals and groups are our focus, but it should be obvious that toxic 
intent and behavior, now common in families, neighborhoods, and social environments, 
are influential on congregational toxicity. 

System Theory 

Leaders have a linear mode of thinking, focusing energy on the stated issue at 
hand and on the troublemaker, whereas system thinking focuses on understanding if we 
are dealing with a content or relationship issue. Given the propensity to think in a single 
dimension leads to solving for content and not addressing the relationship issue. For 
example, how many times have you heard a church member say, “let’s take a vote; that 
will put an end to the matter,” or “Get rid of a few ne’er-do-wells around here, bring in 
some new blood, and we’ll get along just fine”? The systems theory perspective indicates 
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that this kind of thinking is naive, because sooner or later new issues will arise to replace 
yesterday’s hot issue. 

Getting rid of the person who has been identified as the problem will only be a 
temporary solution because before long the system itself will regain its balance by filling 
the role of the person who was gotten rid of with yet another difficult person.*^ Kent 
Crockett, in his book. Pastor Abusers: When Sheep Attack Their Shepherd, wrote that a 
hostile group is typically 3% to 4% of the congregation who conspire and plot to get rid 
of a pastor. He goes on to say that seminaries and Bible schools fail to adequately prepare 
their students for this mistreatment and, in fact, little is mentioned about how to handle 
antagonists in the flock.Crockett indicated that although most church members support 
their minister, they passively allow aggressive egotists to take control of the church and 
thus perpetuate the problem of clergy abuse.From a systems theory, the problem is not 
a few hostile, mean-spirited church members whose mission is to attack the pastor and 
drive him out of the church, but it is a systems problem. Many churches are dysfunctional 
due to linear thinking in their approach to problem-solving, and never viewing the 
problem as a family system issue. In most churches when there is a problem, the pastor or 
leaders are the scapegoats, instead of the congregation getting down to the real issue or 
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issues and talking about that. The real issue is the system and the issue is why the 
congregation passively allows aggressive, antagonistic, mean-spirited groups of people to 
control the church and hurt and wound the people and their leadership? 

Conflict Resolution Theory 

The definition of conflict is a struggle for power, property, etc.—conflict between 
(forces of) good and evil. Conflict can be a strong disagreement between people, groups, 
etc., that result often in angry arguments.In this context, power can be understood as 
control of material resources and accumulated wealth, control of politics and institutions 
that make up society, and one’s social status relative to others (determined by race, 
gender, sexuality, culture, and religion, among other things). 

Church congregations are a family-like system, and it is an institution that makes 
up a religious society. Therefore, when the power resources in church are unevenly 
distributed, there will be some degree of conflict in the church. Many times, the conflict 
is with a small group that comes against many pastors. Many books have been written 
about these conflicts, such as. When Sheep Attack, Preventing A Sheep Attack, Pastor 
Abusers, Clergy Killers, Healing for Pastor about Sheep Attack, to name a few. The 
pastors and their families are wounded by toxic churches, and when the pastors leave the 
toxic environment, what happens to the members of that congregation who were also 
hurt. From a family system point of view, everyone in that church was affected to some 
degree by the conflict in the church. According to Karl Marx (1818-1883), a German 
philosopher, socialist, economist, and revolutionary socialist, if the changes made to 
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appease conflict maintained a hierarchy of power, then the cycle of conflict would be 
repeated.^® What happens to the people in the congregation who have been hurt or 
wounded while in the midst of the fight for power? Who ministers to the congregation’s 
grief, when a small group of antagonists in leadership positions get rid of the pastor? If a 
small group of angry, grumpy, critical and disgruntled people fill key leadership roles in a 
church, the future ministry of the church will be in jeopardy.^' The conflict cycle 
continues to repeat with every pastor who goes to that toxic church. 

Carolyn Schrock-Shenk and Lawrence Ressler, in their book. Making Peace with 
Conflict, offer a model for addressing church conflict. They think of a congregation like a 
family, and state that church congregations are complex systems that are made up of 
many parts that influence each other: Lay member, pastor, song leader, Sunday school 
teacher, treasurer, stewardess, educational committee member, membership committee 
member, etc. The behavior of one part (individual or sub-group) affects the others. 

Schrock-Shenk and Larrence Ressler used Acts 6:1-7 as a Biblical model for 
resolving conflict in a congregation: 

In those days when the number of disciples was increasing, the Grecian Jews 
among them complained against the Hebraic Jews because their widows were 
being overlooked in the daily distribution of food. So the Twelve gathered all the 
disciples together and said, “It would not be right for us to neglect the ministry of 
the word of God in order to wait on tables. Brothers, choose seven men from 
among you who are known to be full of the spirit and wisdom. We will turn this 
responsibility over to them and will give our attention to prayer and the ministry 
of the word.” This proposal pleased the whole group. They chose Stephen, a man 
full of faith and of the Holy Spirit; also Philip, Prochorus, Nicanor, Timon, 
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Parmenas, and Nicolas from Antioch a convert to Judaism. They presented these 
men to the apostles, who prayed and laid their hands on them. So the word of God 
spread. The number of disciple Jerusalem increased rapidly, and a large number 
of priests became obedient to the faith. 

All systems, including the church congregation have rules. A congregation’s rules may be 
formal, informal or tacit. Formal rules may include the congregation’s constitution, 
bylaws, book of discipline, or unwritten guidelines that may have been handled down 
from generation to generation. Church congregations, like most systems, develop patterns 
and habits. Members come and go, and the congregation has a tendency to continue 
many of the same patterns developed and reinforced in earlier years. Many of the patterns 
and habits are entrenched and may be constructive or destructive. Schrok-Shenk and 
Ressler state that it is normal for congregations to feel tension with change; it is natural 
that the many parts have different needs and perspectives. Then the question is whether 
congregations deal with the conflict constructively or destructively.^^ 

Destructive conflict usually includes indirect contact between parts — they tend to 
talk about each other and to attack other people rather than focusing on the problem and 
trying to find a solution. When destructive patterns are firmly entrenched, people adopt a 
quick-fix mentality, they find a scapegoat to blame as the problem, and they try to change 
each other or force them out, whether it is the pastor or congregants. Destructive conflict 
patterns can leave a lasting legacy of pain. Hurt feelings can remain for generations.^"^ 
Other congregants who were hurt may leave with bitter feelings or stay with a disgruntled 
attitude. These congregants leave their toxic or dysfunctional church environment 
without closure, reconciliation, or healing. 

Schrock-Shenk and Ressler, Making Peace with Conflict, 169. 
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Constructive conflict patterns include characteristics such as a willingness to face 


issues instead of avoidance and commitment to engage in direct dialogue. Congregations 
focus on problem-solving processes which seek to address the diverse needs of all parties 
in a creative search for a win-win solution in churches who respond to conflict in a 
healthy manner. If conflict has been hurtful, a healthy congregation engages in self- 
examination and mutual confession as a way of bringing about healing and 
reconciliation.^^ 

The New Testament church in Acts the sixth chapter is an example of 
constructive conflict. Peter called the leaders together and they identified the problem 
that some of their widows were being overlooked and were not receiving a daily 
distribution of food. The leadership identified the problem as a lack of effective 
management in the distribution of food, so they asked all the disciples to choose from 
among themselves seven that they knew who were full of the Holy Spirit to minister to 
the widows in their church congregation. The church leaders, with the consent of the 
subgroup, established a model for congregation problem-solving. 

When Christians do not stand against a small group of pathological antagonists 
who hold their secret meetings of criticism of the minister, gather in hateful gossip 
sessions in the halls of the church on Sundays, and spend time making phone calls to 
enlist supporters in their angry invectives against the minster, any joy and zeal in that 
congregation will soon dissipate, and a spirit of anger and schism will prevail. An abusive 
church will inevitably become a wounded church. 
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When a church is embroiled in conflict and when it abuses its ministers because 
of the depletion of evangelism and growth, a loss of financial contributions and a decline 
in attendance will result. It will also be severely damaged in the loss of joy and zeal in 
the fellowship which affects everyone. It is very important to have a healthy church 
environment. Most people can detect a joyful congregation just by walking into one of its 
worship services or attending one of its Bible study classes. The joy of a congregation is 
very contagious, which is an essential for church growth. 

Learning Theories 

Learning Theories are conceptual frameworks in which knowledge is observed, 
processed, and retained during learning. Cognitive, emotional, and environment 
influences, as well as prior experience, all play a part in how the understanding of a world 
view is acquired or changed and knowledge and skills retained.^^ Behavioral psychology 
is one theory of how we learn to behave in certain ways. We are constantly learning new 
behaviors and learning how to modify our existing behavior, behavioral psychology is the 
psychological attack that focuses on how this learning takes place. 

Burrhus Frederic Skinner, commonly known as B. F. Skinner, was one of the 
most influential American psychologists and is best known for developing the theory of 
behaviorism. Skinner believed that humans have such a thing as a mind, but it is more 
productive to study observable behavior rather than internal mental events. He believed 
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that the best way to understand behavior is to look at the causes of an action and its 
consequences. Skinner called this approach operant conditioning.^^ 

In 1938, Skinner devised the term operant conditioning, which means roughly 
changing behavior by use of reinforcement which is given after the desired response. 
Operant conditioning deals with operant-intentional actions that have an effect on the 
surrounding environment. Skinner introduced a new term in the law of effect called 
reinforcement. The behavior which is reinforced tends to be repeated and strengthened; 
behavior which is not reinforced tends to die out or become weakened or extinguished.^® 
In 1948 Skinner studied operant conditioning by conducting experiments using 
animals in what is called a Skinner box. From this experiment with animals, he identified 
three types of responses or operants that can follow behavior, neutral operants, 
reinforcers and punishers. Neutral operants are the responses from the environment that 
neither increase nor decrease the probability of a behavior being repeated. The second is 
reinforcers, which are the responses from the environment that increase the probability of 
a behavior being repeated. Reinforcers can be either positive or negative. The third type 
of operant is punishers, responses from the environment that decrease the likelihood of a 
behavior being repeated. Punishment weakens behavior.^* 

There are two types of reinforcement operant conditioning that affects behavior, 
positive reinforcement and negative reinforcement. Positive reinforcement strengthens a 
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behavior by providing a consequence that individuals find rewarding. Skinner showed 
how positive reinforcement worked by placing a hungry rat in his Skinner box. The box 
contained a lever on the side and as the rat moved about the box it would accidentally 
knock the lever. Immediately as it did so, a food pellet would drop into a container next 
to the lever. The rats quickly learned to go straight to the lever after a few times of being 
put in the box. The consequence of receiving food if they pressed the lever ensured that 
they would repeat the action again and again. 

Negative reinforcement is the removal of unpleasant consequences that can 
strengthen behavior, because it stops or removes unpleasant experiences. It is known as 
negative reinforcement because it is the removal of adverse stimuli which are rewarding 
to the animal or person. For example, Skinner showed how tentative reinforcement 
worked by placing a rat in his Skinner box and then subjecting it to an unpleasant electric 
current which caused it some discomfort. As the rat moved about the box, it would 
accidentally knock the lever. Immediately as it did so, the electric current would be 
switched off. The rats quickly learned to go straight to the lever after a few times in the 
box. The consequence of escaping the electric current ensured that they would repeat the 
action again and again. Skinner also taught the rats to avoid the electric current by turning 
on a light just before the electric current came on. The rats soon learned to press the lever 
when the light came on because they knew that this would stop the electric current being 
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switched on.^^ These two learned responses are known as escape learning and avoidance 
learning. 

The Punisher’s operant is defined as the opposite of reinforcement since it is 
designed to weaken or eliminate a response rather than increase it. Like reinforcement, 
punishment can work either by directly applying an unpleasant stimulus like a shock after 
a response or by removing a potentially rewarding stimulus; for instance, withholding 
someone’s money to punish undesirable behavior or putting an unmarried pregnant 
teenager out of the choir because she had premarital sex. There are many problems with 
using punishment, such as: 

1. Punished behavior is not forgotten, it’s suppressed. The behavior returns when 
punishment is no longer present. 

2. It causes increased aggression, which shows that aggression is a way to cope 
with problems. 

3. It creates fear that can generalize to undesirable behaviors, e.g., fear of talking 
about their hurts and wounds. 

4. It does not necessarily guide an individual toward desired behavior. 
Reinforcement tells you what to do, whereas punishment only tells you what 
not to do.^"^ 

Behaviorists discovered that different patterns or schedules of reinforcement had different 
effects on the speed of learning and on extinction. Forster and Skinner devised different 
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ways of delivering reinforcement based upon the speed in which new behaviors were 
learned and old behaviors were stopped and no longer existed. 

Skinner made another important contribution called behavior shaping. He argued 
that behavior can be shaped if rewards and punishment are derived in such a way as to 
encourage movement closer to the desired behavior. Therefore, it is feasible for 
undesirable or unacceptable behavior to be replaced by a more acceptable behavior. The 
undesirable behavior is still in the memory and could be acted out again, but positive 
reinforcement encourages continued acceptable behavior. 

Educational applications are very relevant to shaping skill performance. A simple 
way to shape behavior is to provide feedback on learner performance by compliments, 
approval, encouragement, and affirmation. For example, a teacher would encourage 
students to answer questions in class and would praise them for every attempt regardless 
of whether their answer was correct. Then gradually the teacher would only praise the 
students when their answer was correct. Over time, only exceptional answers were 
praised. Unwanted behaviors, such as students dominating class discussion, can be 
extinguished through being ignored by the teacher, rather than being reinforced by having 
attention drawn to them.^^ 

Albert Bandura is a cognitive psychologist and a Professor Emeritus at Stanford 
University. He is best known for his social learning theory. His basic premise of the 
social learning theory is that we learn from one another by observing, imitating and 
modeling behavior, attitude and outcomes of behavior which we see in others. According 
to this theory, rather than simply hearing a new concept and applying it, the learning 
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process is made more efficient if the new behavior is modeled as well. Bandura believed 
that personality is a direct interaction between the environment, behavior and 
psychological processes and they all cause one another.^^ 

The modeling process is how one takes on the behavioral attitudes and beliefs of 
another person and makes it their own. The Congregational Care Model will use seminars 
to teach about different source hurts, the wounded, and the avenues of healing such as 
problem solving and role play. This will enable the participants to experience ways of 
solving problems and to witness others’ problem-solving abilities. 

Problem Solving Models 

Church congregations have changed over generations. Problems in the pews and 
how issues are handled have also changed over the generations. Therefore, we can surely 
agree that the church of the twenty-first century contains congregations who look 
different, worship differently, and the problems each church body faces are different. 
There is one thing that maintains constancy — the center of the Christian church is Jesus, 
who was crucified, died and rose on the third day. Jesus himself said, “The Spirit of the 
Lord is on me, because He has anointed me to preach good news to the poor. He sent me 
to proclaim freedom for the prisoners and recovery of sight for the blind, to release the 
oppressed, to proclaim the year of the Lord’s favor” (Lk 4:18-19). It is time, it is urgent 
and it is necessary for the church to begin to think differently and to think of the church 
as a system. Paul said, “Just as the church has one body with many members, and these 
members do not all have the same function, so, in Christ, we who are many form one 
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body, and each member belongs to all the others, (Romans 12: 4-5). The clergy and 
leaders must think of their congregation as a family system and think of the issues and 
problems not as an individual but as a system that is dysfunctional. When one individual 
is hurting or wounded, it affects the system, and the root cause is where the healing takes 
place for a healthy system. 

Root Cause Analysis (RCA) is a method of problem solving used to identify the 
root cause of faults or problems. A factor is considered a root cause if its removal from 
the problem-fault-sequence prevents the final undesirable event from recurring; whereas 
causal factor is one that affects an event’s outcome, but is not a root cause. Removing a 
causal factor can benefit an outcome; however, it does not prevent its recurrence with 
certainty.Usually when there is a problem in the church congregation, the symptoms 
are treated instead of considering whether there is actually a deeper problem that needs 
attention. If you only fix the symptoms that you see on the surface, the problem will 
almost certainly return and need fixing over and over again. 

The RCA process is a technique that assists people with determining why the 
problem occurred in the first place. It seeks to identify the origin of a problem using a 
specific set of steps to find the primary cause of the problem with the goal of determining 
what happened, why it happened, and figuring out what to do to reduce the likelihood of 
it happening again. The RCA assumes that systems and events are interrelated, and an 
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action in one area triggers an action in another area, and so on. If these problem actions 
are traced back, it would be discovered where the problem started and how it grew into 
the system.^^ One such example may be that a church has a history of pastors either being 
fired or leaving the church every two years. When investigating the patterns of negative 
effects toward their pastors, leaders might discover hidden flaws in the system, such as a 
self-elected group of people in the church who believe their role is to protect the church. 
Continued investigation may lead to the discovery of specific actions that contributed to 
the problem. That action is that the church had always had a substantial sum of money in 
the bank until a pastor fifteen-years ago and about four pastors ago made some financial 
decisions that put the church in a financial crisis. The root of the problem was that what 
happened fifteen years previously regarding the church’s loss of finances caused every 
pastor afterward to be the scapegoat and to be camouflaged as the problem. There was 
more than one root cause, however. There was the system of checks and balances with 
the finance committee and a church family who did not receive the opportunity to process 
their fear, mistrust, and hurt over the lost finances and the loss of respect for a pastor in 
whom they loved and trusted. 

The RCA can be applied to almost any situation by tracing the root cause back to 
determine the origin of the cause of the problem(s). The root cause analysis process has 
five identifiable steps, and they are as follows: 

1. Define the Problem 
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2. Collect data, show proof that the problem exists, how long it has existed and its 
impact. 

3. Identify possible causal factors, what sequence of events lead to the problem, 
what conditions allowed the problem to occur, and what other problems 
surrounded the occurrence of the central problem. 

4. Identify the root cause(s), why does the causal factor exist? What is the real 
reason the problem occurred? 

5. Recommend and implement solutions. What can you do to prevent the problem 
from happening again? How will the solution be implemented? Who will be 
responsible for it? What are the risks of implementing the solution?"^*’ 

As an analytical tool, RCA is an essential way to perform a comprehensive, system-wide 
review of significant problem as well as the events and factors leading to and surrounding 
root cause(s). 

In conclusion, this theoretical foundation study has given insight into system 
thinking in regards to church dynamics and how it affects congregational mental health. 
There have not been many studies on how abuse, in-fighting, mean-spiritedness, back¬ 
biting, and how power control affects the congregation or what happens to those 
congregants that stay in the toxic environment and those that leave. Every congregation 
has members who have suffered some degree of hurt, wounding, and trauma either in the 
church or outside the church. The point is that because we are a family system, and what 
affects one affects all, and it therefore affects the whole system. Viewing the 
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congregation as a system will give clergy and leaders a framework for understanding the 
dynamics of members who are experiencing pain within the congregation. 

When situations arise within the congregation, the system theory gives another 
way of reviewing the problem besides blaming an individual, but forces an understanding 
if it is a content or relationship issue. The different ways in which learning takes place is 
sufficient in increasing problem-solving skills and in developing a congregational care 
model that would provide members of a congregation an increased awareness of Han, 
healing and wholeness. 



CHAPTER SIX 


PROJECT ANALYSIS 

This final chapter integrates the previous chapters by bringing to conclusion the 
study of unresolved hurt that members bring with them to the church, and the hurt they 
may receive in the church. When the congregation become aware and able to 
acknowledged their hurt, pain and wounds then the healing and spiritual growth begin. 
From the study and view of other healing ministries, a potential congregation Care Plan 
Model can be designed and developed to meet the need of churches. 

As research was being conducted on hurt in the church it was noticed that there 
was very little data regarding congregations receiving counseling or treatment to assist 
them with dealing with their emotional hurt and to assist the members in the healing of 
their pains and wounds. When abuse occurs in the church and in the family, members are 
encouraged not to talk about, but instead hurt, and abuse is kept a secreted and it becomes 
toxic. When members are in toxic church environments, when they depart, they take the 
effects of that toxic environment, and they become toxicgenic. They are usually unaware 
of the effects and may not never talk about nor receive after care. 

The context is a family church; therefore, it is important that the church is viewed 
from the premise of a family system. When situations such as conflict arise within the 
congregation, the system theory gives another way of viewing the problem. When 
training and implementing new ways of problem solving it is wise to take into 
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consideration the various way people learn. The different ways in which learning takes 
place is sufficient in increasing problem-solving skills and in developing a congregational 
care model. 

I was a former pastor of Phillips Memorial Christian Methodist Episcopal Church 
in Louisville, Kentucky and I served as pastor for two years. Prior to pastoring at Phillips 
Memorial, I was also a member of the church in the 1990s for about two years. In 2003, 
after graduating from the South Baptist Seminary, I serviced in three other CME churches 
prior to rejoining Phillips Memorial as an ordain CME Deacon. I serviced as an associate 
minister for two years, afterwards I was assigned to my first church (Johnson Chapel 
CME), where I pastored for four years. In 2012,1 was assigned to Phillips Memorial 
CME Church, and pastored for two years. Which is the context of my project. 

Hurt, pain and abuse has been a major theme throughout my life. My earliest 
remembrance of hurt was when my father and mother divorced, my father was abusive 
toward my mother when I was about twelve years of age I experienced disappointment, 
lost and hurt when my father was no longer a part of my life nor of the family. When I 
was seventeen year of age I became pregnant, and due to the religious culture of the day 
regarding no sex before marriage, because of the shame of being an unwed mother, I got 
married to the father of my first born child. He became physically abusive after the birth 
of my first child. In a year, I became pregnant with my second child and the abuse 
continued through the pregnancy. I experienced verbal and physical abuse from him for 
three years and with the support of my family I was able to divorce him in 1971. 

I remained a single parent until 1985 when I married my college sweetheart. He 
was emotionally and verbally abusive. I respected him and looked up to him. He came 
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from a well-educated family, whereas, I did not value myself. I did not recognize nor 
know that name calling, character demoralizing was abuse, therefore I remained in the 
marriage for fourteen years. Emotional, psychological, and verbal abuse are very 
damaging to one’s self-image, self-worth, and self-esteem. It took years of therapy before 
I could look people in the eye, before I felt worthy of being treated with respect and 
before I felt I had something to offer society. Physical abuse leaves scares you could see, 
but the emotion and verbal wounds lay on the inside and sometime they emerge as 
inappropriate behaviors, such as lack of eye contact, shyness, isolating, and 
indecisiveness, just to name a few. 

The first CME church in which I was an associate minister was at Russell Chapel 
CME Church, Columbia Missouri. It was there that I started a Eiturgical Dance Ministry. 
I asked four of the members of the church if they would partner with me in organizing 
and implementing the Eiturgical Dance Ministry and they all said yes. Each of the 
individuals on the team were gifted in the role they played, such as one person designed 
the dance garments, while another person selected music and another person 
choreographed the dances. The Eiturgical Dance Ministry had about twelve young ladies 
from five years old to fourteen years old; they danced about five or six time, and their 
performance was excellence. It was my opinion that the ministry staff worked well as a 
team, and with the girls. The abuse began one evening after practice the staff became 
emotional and verbally abusive toward me. Short after that they went to the pastor and 
made false accusation again me, it got to the point that I quite the ministry. I never 
understood what was happening, and why they were being mean spirited, until one of the 
member told me that the church had a history of abusing and mistreat female clergy. Hurt 
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people hurt people, I did not know who hurt them. The only thing that I know is that 
some of the members said that there was an alcoholic who pastored the church prior to 
the pastor whom I joined under and the member said that he would come to church on 
Sunday morning drunk. Members stated that many member stop attending the church, 
and many returned when they got the new pastor. 

Shortly after return to Louisville, I decide to rejoin Phillips Memorial CME 
church and was an Associated Minister for about two and half years. Then I received 
called to pastor Johnson Chapel CME Church, it was a small rural church. This was my 
first church assignment as pastor, I was excited. They were a very loving congregation. 
We affectionately we called ourselves Johnson-and-Johnson. I was there for four and a 
half years. 

Then I was assigned to Phillips Memorial CME Church, Eouisville Kentucky, as 
pastor. The previous pastor had to take monitory retirement because of age. The 
congregation loved her and it was her second time assigned to the church. The pastor 
prior to her, the congregation was still grieving him, whom they also loved. They were 
still angry because he was charismatic, and the church was growing under his leadership, 
and then he was reassigned to the first church on the District. When he left the church, he 
left it with a financial debt, because they took out a loan to buy him a house suitable for 
his family. The church was experiencing hurt feeling due to financial crisis and grieving 
the loss of two pastors. The history of churches was very important, because it influences 
the character, personality, operation and function of the church. 

Needless to say, my seminary training did not teach me how to identify 


congregational grief nor how to minister to a grieving congregation; this was one of the 
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mistake that I made in my context. Another mistake was I did not view the Phillips 
Memorial church as a family system nor that the loss of one person would affect the 
functioning of the whole church family. Also, if one person is dysfunctional it effects the 
whole family, this was not taken into consideration. Another oversight that I was not 
aware of was congregation secrets that are unspoken and to uncover them caused the new 
pastor trouble. The old saying, “what happens in the family stays in the family.” The 
steward board cause me grief and emotional hurt. The hidden church secrets that I did not 
know about keep me from recognizing the shame, and hurt that they were experiencing as 
I uncovered wrongful issues that had occurred in the past, the family comes together to 
protect one of theirs. Knowing the history of the church and viewing them as a family 
system is very important for new pastors to help them avoid and fall in to some of the pit 
holes of pastoring. 

Once again the theory is when members are given information about hurt, pain 
and abuse, they become more aware and knowledgeable about the various types and 
forms of abuse. Then they can identify abuse they have experienced in their lives. When 
group facilitator shares her story of abuse, the participant were more willing to share their 
story about their abuse, which begin the healing process. It was also noted that when the 
participants were given scriptural information about wellness to give us of our sin and the 
consequence that results if they do not forgive the person(s) that hurt, abuse and wound 
them, they would be willing to forgive, or ask God to help them forgive. The most 
important finding was they many of them did not know or realize that they had been 
abused until they received information on what signifies abuse. 



Statement of Purpose 
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People experience hurt, pain and wound in their life’s journey, and may have 
covered, buried so deep that the person is unaware of the hurt and pain and how it is 
affecting their life and the lives of the people around them. Many of them has unresolved 
hurt, pain and wounds that had not healed. Congregations have members and people who 
come to church on Sunday hurt and wounded seeking a healing and many may leave the 
same way they come. Therefore, the purpose of this project is to provide members of the 
congregation with information to help them learn about hurt and abuse. Therefore, being 
able to identify individual’s hurt, and abuse that they may have experienced in their lives. 
Also, to make people aware that there is church hurt and in order to heal the congregation 
the church must talk about the abuse and or the hurtful experienced openly before healing 
can take place in the congregation. Then the congregation must be willing to forgive the 
perpetrator and therefore, realizing that forgiveness is mainly for themselves. In 
practicing forgiveness, they are taking the first step toward the healing process and 
maturing spiritually. It is my hope to develop a congregation care model that will equip 
members with tools that will empower them to stop being victims of abuse and 
recognizing the importance of calling it what is “abuse.” Also, to provide knowledge 
regarding what God says about un-forgiveness and He says, “For if you give men when 
they sin against you, your heavenly Father will also forgive you. But if you do not forgive 
men their sins, your Father will forgive your sins” (Matt. 6:14-15). They would become 
knowledgeable as to how to forgive leads to their healing and spiritual growth leading to 
a closer relationship with God (final completion). 
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Hypothesis 

The hypothesis is if the congregation comes to an understanding of Han when 
dealing with personal hurts, a greater sense of healing and wholeness will emerge in the 
life of members in the congregation. In order words, when people are educated and 
knowledgeable about deep hurt, pain and abuse, then they are able to acknowledge and 
accept their hurt and pain. When they are able to understand that forgiveness is about 
them and not the perpetrator that hurt them, this is the first step in the healing process. 
When the member become aware of their hurt, pain and abuse they start the process of 
healing and congregation becomes healthy and made whole. Emma Justes and other 
authors writes about how the Christian family, and or community tend to keep church 
secrets. The church operates like a family, and follows the unspoken rule of “what 
happens in the family stays in the family.” When outsider, such as a new pastor or 
member joins the Christian family and or community they are unaware of the secrets, and 
unspoken rules and boundary, when they cross the line they may come under attack and 
they do not know why, because they were not aware of the church history, and the past 
abuse that the church may have suffered that is not talked about and has been buried in 
the church archivers. The hurt, pain and wounds that has not been healed continues to 
affect the future of the church negatively. 

Methodology 

The methods and procedures used in this research to understand the impact of 
hurt, pain and wounds in the congregation and to bring healing and spiritual growth. I 
used qualitative analysis which included collecting date used pre and post survey. 
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workshops, journaling, individual interviews, and a Healing and Deliverance service 
survey. Also, I participated in two of Rachel’s Vineyard Retreat, a healing model for 
those individuals who have been effected by adoration. 

The Rachel’s Vineyard healing model requires the following staff: facilitator, 
counselor, minister, hospitality and technology. All person on the team had an adoration 
or miscarriage and they shared their stories, giving the participants the freedom to share 
their stories. I attended two Rachel’s Vineyard Retreat, at the first retreat I was an 
participant. At the second retreat I had the opportunity to be one of the staff members, 
which gave me the ability to view the structure of the healing model and how it could be 
applied to a congregation care model to heal members in the church. 

The pre-survey that was given covered church hurt, emotional abuse, and 
forgiveness survey. They were given an Adverse Childhood Experience (ACE) 
questionnaire and resilience questionnaire as a leading in to children-hood experiences 
that could influence a person(s) physical health, mental health and one’s behavior. The 
ACE informed the participants of early childhood abuse they may have been unaware of 
and how it may affect them later. The resilience provided me and the participants with 
information about their survival potential in crisis situations. 

The church hurt survey assisted me in determining if they had experienced church 
abuse and by who, when and how they were hurt. The emotional abuse pre-survey was 
given to help the me to determine who had experience emotional abuse outside the 
church or inside the church. The pre-survey regarding forgiveness informed me as to 
how each participant defined and viewed forgiveness. It helped me to know if they 
believed forgiveness was for the person who hurt them or for themselves. 
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The workshops were instrumental in providing information regarding signs and 
symptoms of physical, emotional, and verbal abuse to perhaps to increase awareness of 
what abuse looks like. The purpose of the journal was for me to give the participant a safe 
place to express themselves in writing regarding workshop and group discussions. The 
individual interview session with participant was scheduled according to their 
availability, and the location of the interview was determined by each participant. The 
purpose of the interview was to provide a safe place for them to feel comfortable in 
disclosing personal information regarding their hurt and abuse. 

The healing and deliverance service was planned to be held at the end of the 
project to give the participant the opportunity to forgive the person who hurt them and to 
release their hurt, pain, and wounds to God. Also, to determine if participants would 
benefit from a spiritual worship experience, and if it was paramount to believers healing 
of hurt, pain and abuse they experienced in their life journey. 

Implementation of Project 

I called the present preacher of Phillips Memorial CME Church, located at 3535 
Grant Avenue, Louisville, Kentucky and informed him about my project, and asked him 
for permission to do the project at his church. The pastor was excited about the project 
and gave me permission do the project. I asked the pastor to write a letter stating he gives 
me permission to do my project at the church and to contact members of the congregation 
to ask them to participant in the project. 

The project was implemented over a period of eleven weeks, June through 
September 2017. I developed a list of seventeen potential members of Phillips who were 
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called and invited to be a participant in the project. Each potential participant was given 
Friday, the date of June 23, 2017 at 6:00 pm, as the date for the first meeting if they 
decided they wanted to participate. They were given the following address, Phillips 
Memorial Christian Methodist Church, 3535 Grant Avenue, Louisville, Kentucky. 

First Workshop Session 

On Friday, June 23, 2017 the date of the first meeting, the weather was really bad, 
it was raining really hard and people called and said they would not be able to make it 
due to the weather. There were eleven persons who came in spite of the rain. As people 
arrived they were asked to sign the sign-sheet and invited to have refreshment. The 
session began at approximately 6:10 pm, I thanked them for coming out in such bad 
weather. After, the words of thanks for their participation, there was a word of pray, and 
although everyone knew each other they were given an ice breaker exercise. Each person 
was asked to pick a slip of paper out of the box and the question on the slips of paper 
were geared toward gaining personal information that others may not know about them. 
There were four possible question they could have chosen: 1. What is your favored foods. 
2. Are you spring, summer, fall or winter? please share why? 3. If you were a city, which 
city would you choose to be and why? 4. If you could choose your age to be forever what 
age would you choose and why? Each person was given a chance to share with the group 
their question and their response. In reading some of the responses from the journal one 
personal did not see the need for the Ice Breaker because they knew each other. Another 
person said that it was interesting learning something new about the others they did not 


know. 
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There were eleven participants in attendants and they were given the purpose of 
the projective and a description of how the project would be structured. The participants 
were informed that they were the focus group and they would be given a number and 
letter for them to put on the pre and post surveys, other surveys, and their journals. The 
participants were informed that they would keep a journal of their reactions to each 
session, and that I would have individual personal interview taped session with each 
person. They were informed that they would be required to sign a confidential form 
agreeing not to talk about what was said in the group and that what happens in the group 
stays in the group. They were told that they were required to participate in workshop 
sessions and that each session would last for one and half hours and if they had to miss a 
session they needed to call me. 

Next, they were informed that after they had completed the workshops, the group 
would plan a healing and deliverance service, and would invite surrounding churches and 
the community. They were informed that after the healing service there would be the one 
lasting session for them to fill-out questionnaire about the Healing Service, fill-out the 
post survey and to evaluate the process of the project. 

The participant at the meeting asked me to provide them with written information 
regarding the title of the project, purpose of the project, the format of project, what 
information would they received at the workshops, and what would be required of them? 
They agreed to meet on Wednesdays at 6:00 pm at Phillips Memorial CME in the 
fellowship Hall. The next meeting was set for Wednesday, July 5, 2017 at 6:00 pm. 

One of the participants asked when would they begin journaling and she was 
informed that they would be given journals at the next meeting. Then another participant 
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said that he had some note books in his car, he got up went to his car and got the note 
books and handed them out to each person so they could start journaling. 

The meeting was adjourned with a prayer. All the participants helped with 
cleaning up the Fellowship Hall. The youngest male participant carried everything to the 


car. 


The demographics of the participants who volunteered to participate is broken 
down by age, gender marital status and education. 


Age 


Gender 

Marital Status 

Education 

20-34 

1 

Male 3 

Married 5 

High School Graduate _6 

35-49 

1 

Female 7 

Single 3 

Bachelors ^ 

50-64 

6 


Divorced 2 

Masters _2_ 

65+ 

2 



Other 2 


There was a 100% percent participation rate in three sessions and 80% percent rating in 
two sessions. There was 100% percent participation in the individual interview session, 
and 90% percent attendance at the healing and deliverance service. 


Second Workshop Session 

The second meeting was held on Wednesday July 5, 2017, at 6:00 pm. The 
participants who arrived early assisted with setting up the food, arranging the tables and 
chairs for the meeting. As participants arrived they were asked to sign the sign-in sheet 
(see appendix 1) and invited to get themselves something to eat and drink. This second 
session information was presented on what does abuse and trauma look like? The 
meeting started at about 6:15 pm with prayer and a scripture (Ps. 139). Ten participants 
attended the meeting, and they were given a slip of paper that had their assigned number 
and alphabet for them to put on their survey, questionnaires and forms they will be asked 
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fill-out in place of their name, for confidentiality purpose. Then I handed out a copy of 
the Confidentiality/Commitment Agreement (Appendix 2) and went over the form and 
asked each participant to sign the form that was being passed around so all their names 
would be on one form. After the Confidentiality/Commitment Agreement form was 
signed by all participant, then they were given pre-surveys to take, which consisted of 
three questionnaires. Church hurt survey (see Appendix 3), emotional abuse survey 
(Appendix 4), and Forgiveness (Appendix 5). They were also given two other 
questionnaire for their information and they were: The Adverse Childhood Experience 
(ACE) (Appendix 6), and Resilience (Appendix 7), which determine if they experienced 
childhood abuse that may effected their personality and or behavior as an adult. Some of 
the participant were concerned about their grandchildren who may experience some of 
the ACE findings. 

After the group had completed the pre-survey they were give a list of counselors 
whom they could call if they needed to talk to a professional counselor regarding 
unsolved issues. Then they were given a copy of the confidentiality agreement form, and 
I went over the form and gave them a chance to ask questions and then had them sign the 
form. The participants were given handouts regarding the project and we discussed the 
project description which included the title, purpose, schedule of events, and participant 
requirements. 

Then the participants were informed that the project was not about the abuser but 
it was about learning how to recognize abuse, be empowered to take control, and to say 
no to abuse in a positive and effective way. Also, they would learn that they are not 
healed instantly as they uncover and identify area’s that needs to be healed and that 
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healing would begin when they are able to make the decision to let go of the hurt, pain 
and wounds and give them to the Lord. 

Then they were given a hand out called, “What Does Abuse And Trauma Look 

Like?” (Appendix 8) and after the lecture the group watched the video, “How Childhood 

Trauma Affects Health Across a Life Time.”' Dr. Nadine Burke Harris is the 

pediatrician, in her video, “How Childhood Trauma Affects Health Across A Life Time,” 

she showed how people who have experienced high levels of trauma during their 

childhood are at triple the risk for chronic disease, such as pulmonary lung disease, 

hepatitis, depression, suicide and heart disease. 

There are 10 types of childhood trauma measured in the ACE Study. 

Five are personal — physical abuse, verbal abuse, sexual abuse, 
physical neglect, and emotional neglect. Five are related to other 
family members: a parent who’s an alcoholic, a mother who’s a victim 
of domestic violence, a family member in jail, a family member 
diagnosed with a mental illness, and the disappearance of a parent 
through divorce, death or abandonment. Each type of trauma counts as 
one. So a person who’s been physically abused, with one alcoholic 
parent, and a mother who was beaten up has an ACE score of three. 

There are, of course, many other types of childhood trauma — 
watching a sibling being abused, losing a caregiver (grandmother, 
mother, grandfather, etc.), homelessness, surviving and recovering 
from a severe accident, witnessing a father being abused by a mother, 
witnessing a grandmother abusing a father, etc. The ACE Study 
included only those 10 childhood traumas because those were 
mentioned as most common by a group of about 300 Kaiser members; 
those traumas were also well studied individually in the research 
literature. The most important thing to remember is the ACE score is 
meant as a guideline: If you experienced other types of toxic stress 
over months or years, then those would likely increase your risk of 
health consequences.^ 


' Nadine Burke Harris, “How Childhood Trauma Affects Health Across a Life Time,” accessed 
June 21, 2017, https://www.ted.com/.../Nadine_burke_harris_how_childhood_trauma_affects_health. 

^ R. Lanius and E. Vermetten, The Hidden Epidemic: The Impact of Early Life Trauma on Health 
and Disease (Cambridge, UK: Cambridge University Press, 2010), 4. 



The graph below is one of three major eategories and the ten adversities eategories 
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experiences during childhood and adolescence. The ten adversity categories are most 
commonly experienced and are used to calculate the Adverse Childhood Experience 
(ACE) score of an individual. 

Adverse Childhood Experience Are Common 


Household Dysfunction: 

Substance abuse 27% 

Parental Sep/Divorce 23% 

Mental Illnes s 17 % 

Battered Mothers 13% 

Criminal Behavior 6% 

Abuse: 

Psychological 11% 

Physical 28% 

Sexual 21% 

Neglect: 

Emotional 15% 

Physical 10% 


Vincent Eelitti states, “what happens in child hood—like a child's footprints in wet 
cement—commonly lasts throughout life. Time does not heal; time conceals.”^ Adverse 
Childhood Experience: National and State-Eevel Prevalence. Here are four of the most 
common adverse childhood experience (and Percentage Prevalence) among children from 
birth through seventeen years old, nationally and state. 


Table 1. Nationa 

Survey: Adverse Childhood Experience 


Highest 

2nd 

3rd 

4th 

United States 

Economic 
Hardship 26% 

Divorce 20% 

Alcohol 11% 

Violence 9% 
Mental Illness 

9% 


^ Vincent J. Felitti, “Commentary: Adverse Childhood Experience and Adult Health,” Academic 
Pediatrics Association 9, no. 3 (May-June 2009): 131. 
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Highest 

2nd 

3rd 

4th 

Kentucky 

Economic 
Hardship 30% 

Divorce 29% 

Alcohol 14% 

Incarceration 

13% 


The above National Survey of Children’s Health (NSCH) was conducted in 2003, 
2007, 201 land 2012 in all fifty states and the District of Columbia by the National Center 
for Health Statistics, with funding from the Maternal and Child Health Bureau, U.S. 
Department of Health and Human Services.'^ The survey is representative of children 
under eighteen years old nationwide and also within each state. A total of 95,677 
interviews were completed in 2011 and 2012. What makes the ACE study relevant to this 
study regarding “When Members hurt,” is that church members may disregard childhood 
trauma, and may not understand how its effects them and how it may have influenced 
their health, mental health, and behaviorally. The National Survey of children’s Health 
(NSCH) indicated that Kentucky ranked higher that national percentage in economic 
hardship, divorce, alcohol and incarnation. Which indicates that many of Kentucky 
children will have high ACE scores and a high percent of adult may have experienced 
and or effected by children adversities. 

The ACE Questionnaire asked ten questions and the participant was give the 
chose to answer yes or no. The ACE score was determined by the number of yes. The 
following graph is the result of the ACE questionnaire taken by all ten project 
participants: 


Felitti, “Commentary,” 131. 
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Table 2. ACE Questionnaire 


Number 

Question 

The number of 
yes’ out of Ten 

1 

Did a parent or other adult in the household often 
swear at you, insult you, put you down, or humiliate 
you? Yes or no 

Two out of ten 
answered yes. 

2 

Did a parent or other adult in the household often push, 
grab, slap, or throw something at you? Yes or No 

One out of ten 
answered yes. 

3 

Did an adult or person at least five years older than you 
ever toueh or fondle you or have you toueh their body 
in a sexual way? Yes or No 

No 

4 

Did you often feel that no one in your family loved you 
or thought you were important or special? Yes or No 

No 

5 

Did you often feel that you did not have enough to eat, 
had to wear dirty clothes, and had no one to protect 
you? Your parents were too drunk or high to take care 
of you or take you to the doctor if you needed it? Yes 
or No 

No 

6 

Were your parents ever separated or divorced? Yes or 
No 

No 

7 

Was your mother or Stepmother: 

Often pushed, grabbed, slapped, or had something 
thrown at her? 

or 

Sometimes or often kicked, bitten, hit with a fist, or 
threatened with a gun or knife? 

or 

Ever repeatedly hit over at least a few minutes or 
threatened with a gun or knife? 

No 

8 

Did you live with anyone who was a problem drinker 
or alcoholic or who used street drugs? 

Two out of ten 
answered yes. 

9 

Was a household member depressed or mentally ill or 
did a household member attempt suicide? 

One out of ten 
answered yes. 
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Number 

Question 

The number of 
yes’ out of Ten 

10 

Did a household member go to prison? 

One out of ten 
answered yes. 


The questions were taken from the Article, “Got Your ACE Score? ACE Too High.”^ 

The result of the ACE with the project participant indicated that four out of ten 
individuals experience at least one adverse childhood experience, which is a fair 
indication that four out of ten church members may have experienced some type of 
childhood adversities. Which mean four out ten members in the congregation may have 
unresolved hurt, untreated depression, suicidal thoughts and health issues related to 
childhood adversities. 

The ten participants were also given the Resilience Questionnaire Survey to 
determine how effective they are with coping and recovering from adversities. Davidson, 
says resilience “is the ability to bounce back, pick yourself up from the ground if you’ve 
been dealt some blows, to be able to cope will or effectively with adverse conditions.”^ 
The result from the Resilience Questionnaire Survey based on the ACE Scoring System 
there were no questions answer with a “Probably Not True” and no one answer any 
questions with “Definitely Not True,” therefore the result indicated that the ten 
participant are resilient when face with adversities in their life. 


^ Felitti, “Commentary,” 131. 

® Resilience Questionnaire was developed by the early childhood service providers, pediatricians, 
psychologists, and health advocates of Southern Kennebec Healthy Start, Augusta, Maine in 2006, and 
updated in February 2013. Two psychologists in the group, Mark Rains and Kate McClenn, came up with 
the 14 Statements. The scoring system was modeled after the ACE Study Questions. Accessed July 26, 
2017. 
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Third Workshop Session 

The session three workshop was held on July 26 at 6:00 pm, I gave information 
about, what are possible effects and influence of abuse and trauma? Ten people attended 
the workshop today, and it was held in Phillips Memorial Education Center, so the 
session would be more private and confidential. Thereby giving them a safe place to talk 
freely and disclose feelings without the possibility of pass through for Wednesday Bible 
Study. 

Then I showed four videos from YouTube the first one was, “The 5 must know 
signs of emotional abuse-mental.” The second video was, “Top 7 Anger Health Risk-7 
Dangerous Consequences of Anger.” The third video was, “Some of the Short and Long- 
Term Health Problem That Have Been Linked to Unmanaged Anger-How It Effects 
People.” The fifth video was, “What Causes Anxiety and Depression-Inside Out.” They 
were shown the video and after each video the group discussed what they learned from 
each one. 

Kati Morton in her video, “5 Must Know Signs of Emotional Abuse-Mental,” say 

that emotional abuse can be more mental hurtful than physical abuse, on account of it 

demoralize, what we think about ourselves, and can leave us wounded for years.^ The 

five signs of emotion abuse-mental is: 

1. Are they degrading you? Often time we don’t notice these things are 
happening. Are they putting you down in front of others? Do they use sarcasm as 
a way to hurt you? And when you speak up and say that really hurt me, and they 
tell you that you are being to sensitive...Emotional abuse can lead to poor 
confidence... eat away at how we feel about ourselves when we are put down and 
humiliated. 

^ Kati Morton, “Five Must Know Signs of Emotional Abuse-Mental,” Voice Tube, accessed July 
26, 2017, https://www.voicetube.com/video/50865. 
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2. When someone is demeaning or controlling your life. Not just controlling but 
they belittle you. they treat you like a child. They put them down, and make them 
seem stupid and small. They act superior to you. They have a difficult time 
making decision with calling that person because they’ve been under their control 
so long they forgot get how to think for themselves. 

3. Accusing and blaming: They never apologize, they blame all their problems on 
other people. They are never to blame, they have not short comings ad they tend 
to highlight your short comings. They make you apologize when you have done 
something wrong. They can do no wrong, if anybody put them down, or criticism 
them they freak out or completely lose it. 

4. Neglect: They will give you the cold shoulder. They will stone wall you, they 
will give the silent treatment when we have done something bad, we might not 
even know what we have done wrong. Which is most common in parent child 
relationships. They will not meet their need, basic needs. They will stay in a 
locked bedroom, and want come out. They will withhold affection or attention. 
This is not a normal way to treat a child, a parent, or a person. 

5. Enmeshment or Codependence: When someone treat you like a whole other 
person. Treat you as an extension of themselves. They make choice for you. They 
make choice for you as a whole cohesive group. They may share information 
about you that is completely going through boundaries that you’ve set up. It may 
be a parent that over share about their relationship with your step father, your step 
mother or somebody. They don’t take into consideration what you want or need, 
they’ll say, I am doing what’s best for you. They have no boundaries, like a parent 
child relationship, or a friend to friend relationship, they tend to not see any 
separation. They treat you as if you’re them, you are one and it really unhealthy. 
It’s really difficult to get out of these relationship.^ 

After watching the video, I talked with the group about the five signs of emotional abuse 

and encouraged them to speak up about it because emotional abuse is not something that 

should be tolerated or taken lightly. If an individual were experiencing emotional abuse 

they were encouraged to seek professional counseling, because it can be detrimental to 

their future and their relationships. 


* Morton, “Five Must Know Signs,” accessed July 26, 2017, 
https://www.voicetube.com/video/50865. 
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The purpose of showing the second video, “Top 7 Anger Health Risk - 8 
Dangerous Consequences of Anger,” was to show how important it is not to hold on to 
the anger or holding it inside. Paul tell us in Ephesians 4:26-27, “In your anger do not sin: 
Do not let the sun go down while you are still angry, and do not give the devil a 
foothold.” Paul does not say that we should not get angry, but he indicates the 
importance of handling anger properly, and we should not hold on to anger. Paul writes 
in Hebrews 12:15, “see to it that no one misses the grace of God and that no bitter root 
grow up to cause trouble and defile many.” Anger left unresolved is like a poisonous root 
of bitterness that destroy everything it comes in connection with and it is harmful to the 
person, and the people around them. 

The top eight anger health risk and dangerous consequences are: 1. Anger leads to 
heart attack or stroke 2. Anger leads to insomnia. 3. Anger leads to depression. 4. Anger 
leads to high blood pressure. 5. Anger leads to headaches. 6. Anger leads to digestive 
imbalances. 7. Anger leads to stress and anxiety. 8. Anger consequence, destroys the 
immune system.^ From the list of consequences of anger is that it destroys your health 
and relationships and for the person it could lead to a slow death. 

The fourth video was short and repeated most of the same information about the 
effects of anger, but I felt it important that the participants realize the dangers of 
unresolved anger and hearing repeatedly increased the possibility of information being 
remembered increased awareness of how it could damage their health, mental state, their 


^ “Top 7 Anger Health Risks—7 Dangerous Consequences of Anger,” YouTube, accessed July 26, 
2017, http://www.youtube.com/watch?v=kxezzmHRFME. 

“Top 7 Anger Health Risks,” accessed July 26, 2017, 
http://www.youtube.com/watch?v=kxezzmHRFME. 
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quality of life and lead to death. The fifth video, ''Some of the Short and Long-Term 
Health Problem That Have Been Linked to Unmanaged Anger-How it Effects people ” 
listed the eight effect that anger has on people: 1. Digestion problem, such as abdominal 
pain. 2. Insomnia. 3. Increased anxiety. 4. Depression. 5. High blood pressure. 6. Skin 
problems, such as eczema. 7. Heart attack. 8. Stroke. Uncontrolled anger is not a 
subject that is talked about in an everyday conversation, it is rarely mentioned that it 
leads to arguments, physical fights, physical abuse, assault and self-harm. They were 
informed that uncontrolled anger triggers the body flight or fight response when an anger 
member in the church reacts to a situation. Also, they need to be aware of how anger 
effects them, and how they resolve their anger. 

The last video that we watched was, "What Causes Anxiety and Depression-Inside 
Out, ” which is about social anxiety, depression and ADHD and how people get stuck and 
avoid displaying their feelings in public as we often do.^^ The movie takes place inside 
the mind of an eleven-year old girl named Riley. She was uprooted from her Midwestern 
life when her father starts a new job in San Francisco. Within her mind, we are 
introduced to five personifications of her basic emotion: joy, fear, anger, disgust and 
sadness. The emotions live in headquarters, the control center inside Riley’s mind, where 
they help advise her through in everyday life.^^ What is significant about this movie is 
that the five emotions play characters that interacts with each other and influence the way 

" “Some of the Short and Long-Term Health Problems that Have Been Linked to Unmanaged 
Anger—How it Affects People,” Better Health, accessed July 26, 2017, 
http://www.betterhealth.vic.gov.au/healthyliving/anger-how-it-affects-people. 

“What Causes Anxiety and Depression—Inside Out,” YouTube, accessed July 26, 2017, 
https://www.youtube.com/watch?v=tNsTy-j_sQs. 

“What Causes Anxiety and Depression,” accessed July 26, 2017, 
https://www.youtube.com/watch?v=tNsTy-j_sQs. 
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she behaves. For example, joy attempts to keep sadness from expressing itself by crying 
in public and avoid getting upset showing emotion. People get stuck in avoid their 
emotions and avoid anxiety, and depression. The movie illustrates how we need to be 
allowed to be upset, cry in public and feel uncomfortable at times so we can grieve, and 
gain resolution of the hurt, pain and sadness which is a part of healing. 

I stressed that the video emphasized the need for people to be able to express 
emotions as a part of our healing process. Therefore, the group was encouraged not to 
hide or avoid experiencing emotions, but to feel them and release them to God. Healing is 
a process and the first step toward healing is realizing the hurt and abuse, accept that it 
happened, talking about it with someone you feel comfortable talking to, it can be a 
friend or a professional because hurt, anger, anxiety, depression effects your physical 
health, mental health, relationships and how you interact with others. 

Fourth Workshop Session 

The fourth session was held on August 2, at 6:00 pm and there were nine 
participants present. I made sure everyone signed in and received something to eat and 
drank prior to starting the session. The session opened with prayer and scripture lead by 
one of the members. The scripture was Hebrews 12:15, “See to it that no one misses the 
grace of God and no bitter root grows up to cause trouble and defile many.” 

This session was called, “A Fresh Start,” and the focus was on let go of bitterness 
roots and why we need to forgive those who hurt. The purpose was for individual 
participant to confess their hurt and or abuse, and be willing to give them up and then ask 
God to help them let it go. Letting go symbolized a fresh start and letting go of their 
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burden. Each participant was asked to selected a rock and were instructed to keep the 
rock with them throughout the session, which meant taking the rock with them while 
getting their food and when they went to the bathroom. They were informed that the rock 
was their burden that represented hurt, anger, resentment, bitterness, un-forgiveness, pass 
abuse, emotional abuse, physical abuse, rage, jealousy, and hatred, and that they carry 
around these emotions with us every day. They were to carry the rock until they were 
ready to given their burden up, then they could give the rock up. Also, they were given 
two index cards 5x8 and instructed to write to their rock (burden), telling the rock how 
they felt toward their burden and on the other card write a letter to God. The purpose of 
this excise was to provide a safe place for them to identify and acknowledge their hurt, 
pain and or abuse and to accept their feelings and express them in the group by writing on 
the index card, thereby decreasing denial and shame. 

It appeared they were not comfortable disclosing their hurts and feeling in the 
group. Instead, they talked about other people who they knew had experience abuse and I 
had to redirected them back to the topic. They were given hand-outs of written 
information from the last session, which was a list of the seven emotional abuses and we 
went over them again. 

The letters to their rocks (burden) and letter to God was collected, but not read in 
the group session. The data gathered from the letter to the rock indicated that five out of 
nine persons wrote that they had suffered hurt or abuse in general in the church, work or 
family, which is an indication that many members in the congregation have experienced 


some type of hurt or abuse. 
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The results of the letters to God was that there were two statements most frequency stated 
and where: 1 Seven out of nine asking God for help, or guidance, or understanding, and 
or strength. 2. Eight out of nine thanked God and told God they loved him. Both 
statement were a good indicated that they have faith in God and that they love God. 

Then the group discussed the root of bitterness and what it meant. The group read 
Ephesians 4:29-32. 

Do not let any unwholesome talk come out of your mouths, but only what is 
helpful for building others up according to their needs, that it may benefit those 
who listen. And do not grieve the Holy Spirit of God, with whom you were sealed 
for the day of redemption. Get rid of all bitterness, rage, and anger, brawling and 
slander, along with every form of malice. Be kind and compassionate to one 
another, forgiving each other just as in Christ God-forgave you. 

The group discussed the implication of Ephesians 4:29-32 and the meaning of “root of 

bitterness” and how it is formed. All the participants agreed that it was unresolved anger, 

an unforgiving attitude, jealousy, hatred of a person, resentment and that it could be a 

combination of those things that immersed together and simmers in the mind and heart of 

an individual for a period of time that forms the root of bitterness. The root of bitterness 

is toxic and is detrimental to the individual, and others. When the session had ended they 

had prayed, and I encouraged participants to call me if they needed to talk. The 

participant cleaned up before leaving. 

First Planning Meeting for the Healing and Deliverance Service 

On August 4, 2017, at 6:30 p.m., I met at Colonel Sanders with the Music 
Director, Kyri Demby and Play write/Drama Director, Marissia Izlar to discuss the 
purpose of the Healing and Deliverance Service. The Music Director, Kyri Demby was 
excited about having a healing service, and he created an outline of the service and we 
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filled in the outline. We discuss who to invite to pray and decided to ask two of the 
participants in the group to pray the Prayer of Repentance, and Pray of Forgiveness. The 
Music Director, Kyri Demby recommended Evangelist Rev. Billie Cason to pray the 
Prayer of Restoration. He was to contact her and have her call me. We met for about two 
and half hours and we accomplished everything on the agenda and planned the date for 
the next meeting for September 1, 2017 at 6:30 at Colonel Sanders. 

Fifth Workshop Session 

The fifth session was held on August 16, at 6:00 p.m. and there were eight 
participants to attend the session. The focus of this session was on forgiveness. I 
explained how I arrived at the topic of my dissertation, “When Members Hurts: A 
Congregation Care Model to Address Hurt and Forgiveness Leading to Healing and 
Spiritual Maturity.” I told them about my father who would get drunk and verbally abuse 
my mother. They were told that she was in two abusive marriages. The first marriage 
was physical abuse and she had two children. She was married for three years and 
divorced him. The second marriage was to a minister, and it was verbal and emotional 
abuse. When she would talk to her family about the hurtful thing he said she was once 
told, “stick’s and stone will brake your bones but word would need hurt.” People could 
see the bruises, but verbal abuse is more damaging that the physical abuse. The physical 
wounds can be seen and they will heal, but the verbal and emotional cannot be seen and 
may take a long time to heal or they may never heal. I experienced abuse at work because 
of the color of my skin and because I am a female. It was the abuse at work that really 
changed me spiritually and emotionally. I felt an emotional raging to the point I wanted 



133 


that person dead. When I realize how angry, and in raged I was because I did not like 
what I was feeling, so I went to God and asked him to take the rage. I stayed on my knees 
for hours until God took the rage from me and when it lifted I had peace. I experience 
church hurt as a lay member of the church, by other members of the congregation. Then I 
told the group that they (Phillips Memorial CME Church) hurt me, and I did not know 
why. At that time, I did not know that they had been hurt by leadership and by people in 
the congregation. I informed them that I was not bitter, I was hurt, and that was why I 
asked the bishop to move me. I did not want to become bitter and hurt the people of God. 
At the time, I was not aware nor knowledgeable about hurt people hurt people. It was 
doing my research that the focus of my dissertation and I began realize why. 

Second Planning Meeting for the Healing and Deliverance Service 

On September 1, 2017 at 6:30 p.m. was the scheduled meeting to complete the 
plans for the healing service on September 9, 2027 at 7:00 p.m., but due to bad weather 
we had a conference call meeting instead. The people present on the call were the 
Director of Music, Kyri Demby, Play writer/ Drama Director, Marissia Islar, the 
Liturgical Dance person who was a participant of the project and the musician who was 
also participated in the project. It was discussed that I would write a litany for the service, 
and the musician would learn the song, “Withholding Nothing,” which would be played 
as the litany is read, and the congregation would respond with lyrics from the the song. 
Withholding Nothing.” The Liturgical Dance person said that she would be dancing from 
the song “Broken.” The theme of the Healing and Deliverance Service was, “Touched by 
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the Master.” I informed the group that they would have a copy of the bulletin by 
September 5, 2017.1 said a prayer and the telephone conference was ended. 

The Healing and Deliverance Service 

On September 9, 2017 was the Healing and Deliverance Service that started at 
seven o’clock in the Phillips Memorial Christian Methodist Episcopal Church Sanctuary. 
On Wednesday, September 13, 2017 at the last meeting, the project participants were 
asked to fill out and questionnaire survey of the Healing and Deliverance Service, and the 
results of the Questionnaire are as followed: 

1. Did the Litany help you identify things you needed to let go and put in God’s 
hand? Eight out of eight said yes. 

2. Did the song by William McDowell, “Withholding Nothing” encourage and 
inspire you to surrender everything to God?” Eight out of Eight answered yes. 

3. If yes, name one thing you surrendered God? Some of the result were 
“Accepting his will,” “finances,” “self,” and “forgiveness.” 

4. After attending this service do you believe that God healed and delivered you 
form past hurt and/or abuse? The result was seven out of eight said yes. 

5. Based on the Sermon, “Touch by the Master,” is there anything you believe 
God can’t deliver you from? Seven out of eight said no there is nothing he 
can’t deliver them from. 

6. If no why? They responses, “because He is God,” Because God is the power, 
strength of my life,“ “It is through His grace and mercy that I’m able to face 
tomorrow,” “He love me,” “Because He is powerful and without him we can 
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do nothing,” ”God is able to exceed all my expectation,” and “God has done it 
for me once, He’ll do it again.” 

7. Please circle all the events of the Healing and Deliverance Service that 
touched you or benefited you: 

A. Litany: five out of eight 

B. Praise and Worship: seven out of eight 

C. Drama Ministry: seven out of eight 

D. Prayer of Repentance: six out of eight 

E. Prayer of Forgiveness: seven out of eight 

F. Fiturgical Dance: five out of eight 

G. Preached Word: five out of eight 

H. Alter Call and Prayer of Restoration: eight out of eight 

8. What would you change in the Healing and Deliverance Service? Three out of 
eight said nothing, while Three said, the time needed to start early because 
many elderly do not drive at night, and four wrote to extend the time of the 
service. 

9. What would you add? They said, “they would have liked a copy of the prayers 
for future use,” “more drama and songs.” 

10. Based on the sermon, what does forgiveness mean to you? Here are some 
responses: “Healing,” Asking God for a clean heart,” “forget about yourself or 
situation and turn it over to God,” “need to forgive others even at work,” and 
give your pain to God and let Him handle it.” 
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1 l.On a scale of one to ten, how would you rate the healing and deliverance 
service? The overall rating for the healing and deliverance service was a nine. 
All of the participant stated the healing and deliverance service was beneficial 
for their healing and spiritual growth. 

The Last Session 

The last session was September 19, 2017 at 6:00 p.m. There were eight 
participants to attend. The session was a wrap-up session that included participants 
completing the post-survey’s, the healing and deliverance survey, and evaluating the 
project. 

After the participants got themselves some refreshments, we opened with prayer 
and scripture. The Project Director had one of the participants to read Psalm 139:1-16, 
whieh was read at the Healing and Deliverance Service. It is a passage that reminds us of 
who God is, and that He knows us better than we know ourselves. It is a passage that 
reminds us that we cannot hide from God, the Psalmist said in verse eleven and twelve 
“Surely the darkness will hide me and the light become night around me,” even the 
darkness will not be dark to you; the night will shine like the day, for darkness is as light 
to you.” I discussed that God knows each one of us intimately, and that He is with us 
always and whatever we have gone through and whatever we have suffered God has 
never left us along. Deuteronomy 31:8 said, “The Lord himself goes before you and will 
be with you; he will never leave you nor forsake you. Do not be afraid; do not be 
discourage.” 
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They were encouraged to discuss how the Healing and Deliverance Service 
helped them and how it could be improved for future service. They were asked how the 
individual interview sessions, journaling and the abuse material benefitted them? They all 
agreed that the informative information, interview sessions, and the Healing and 
Deliverance Service were all beneficial. Some of the participants said that they did not 
like journaling and others found it helpful. 

They were informed that they did not discuss as a group the abuse that Phillips 
Memorial CME Church and the Second CME Distract had suffered in the past. They 
started to talk about the top leadership being the problem. They indicated that a bishop 
was accused of taking money from their district, and at the General Conference the 
College of Bishop did nothing. There was no punishment given and they let him retire 
with full benefits. Instead of the participant identifying the wrong that had been done to 
the church and how it hurt the church, the issue had to be brought to their attention, give 
them permission to talk about the hurt and mistrust and them they begin to communicate 
their feeling with each other. 

The session was ended with individual being anointing with oil, and the servicing 
of the communion. We prayed that all curses would be broken from the denomination, 
and we prayed the prayer of restoration for the church and congregation. 

Summary of Individual Journals and Interviews 

The note book for journaling was supplied by one of the participants. I asked the 
participants to journal about their feeling and responds to the workshop information. I 
learned that not every one enjoyed writing therefore, not everyone turned in their journal 
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at the last session, five out of the ten turned in their journals. In session, I will summarize 
the important data that relates to the project from the individual interview session. 

Participant 3P 

This participant did not hand in her journal, but in the personal interview the 
participant talked freely about the church hurt she experienced from members of the 
church. She felt angry, frustrated and hurt with the usher who hurt her. The participant 
said that she is “still moving pass the hurt.” This is an example of a participant only 
discussing the hurt in the personal interview. 

Participant 3R 

Second session this person commented on the video’s, “ACE” and “Effects of 
Traumonz on the Brain.” The participant wrote, “I find it interesting that mental health 
and stress can be traced back to a single event. It makes me wonder if I had something 
that happened to me that I don’t know about or do know about. I don’t know how past 
events “negatively” effected me.” 

Session three he wrote that he learned that it we have to have sadness and 
happiness together. That sadness is a way to release bad feelings, and that it is okay to be 
sad. 

Session four which focused on “Bitterness” the source “Bitter Roots.” The 
participant wrote, “I personally have not struggled with bitterness too much in my life. I 
do know people who have been victims of a bitter heart. Bitterness can eat away at you.” 
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This participants journal does not express a personal disappointment experience 
with a friend, nor does it express some church hurt he expressed. Perhaps because he 
discussed them in the individual interview session. 

In the interview, participant expressed being hurt by the church and a friend. The 
church hurt experience made him “mad at times, anger, sad depressed and some time I 
did not want to be there to avoid the hurtful people that know me.” The friend whom he 
trusted betrayed him and he said that when he turned it over to God, God turned the 
situation around and the friend came to him and apologized. 

Participant 3T 

The participant wrote, “Thank you for letting me be a part of this project.” The 
second session the participant commented on what she learned by the ACE video. The 
participant learned that all people have experienced one or more ACE experiences and 
dealt with them in the world and in the church. 

The participant commented about her individual interview session. The 
participant wrote, “The questions asked were good questions and now I know how to deal 
with people after the situation is over. It was a very good session.” 

The three sessions, on “The effects and influence of Abuse,” and “Effects of 
Trauma on the Brain” the participant wrote that, “The class was very interesting and I 
learned a lot during this session.” 

In the interview the participant stated that she had been hurt by a pastor. That the 
abuse had gotten so bad that their family viewed other churches and had discussed 
joining another church. They decide that they had grown up in the that church and they 
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would not leave their church. They made a commitment to pray for the pastor and the 
church. 

Participant 7J 

This participant did not turn in a journal. However, in the interview the participant 
reported experiencing church hurt. It made the participant feel sad, and indignation. The 
participant said that he got through it with prayer and reading the word. He decided not to 
dwell on things he could not control, and to stand on the scripture Proverbs 3:5, “Trust in 
the Lord with all your heart.” 

Participant 7P 

The first session the participant wrote that “my personal experience regarding 
physical abuse is somewhat limited.” Then she when on to write, “Yes I’ve been hurt 
emotionally by words, personal involvement in situations, work situations, church 
situation, family situations and each time, prayer and faith was my answer.” 

The second session was on “What does Abuse and Trauma Look Like,” and Signs 
of an abusive relationship.” The participant wrote, “Now when looking at abusive 
behavior from another source: Yes, I’ve experienced, “Belittling Behavior. Yes, I’ve felt 
emotionally numb and helpless. Yes, I’ve wonder if I’m the one who is crazy. Yes, I’ve 
avoided certain topics out of fear of angering the person.” The participant indicated that 
her sister who was a controlling person was the one who verbally and emotionally abused 
her. The participant said, “she said hurtful things to hurt my feelings, and she would 
threaten to kill herself to get attention. The participant co-signed for the sister to get a car. 
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her sister refused to make payments and allowed the car to be repossessed. The 
participant reclaimed the car and finances. The sister yelled and cursed prior to signing 
the car over so she could get the license for the car. The participant said that “at that point 
I felt emotionally numb and helpless. I even wonder, I must had been crazy to set and 
listen to this.” 

The participant wrote that “One point in my life I experienced abuse from a pastor 
[psychological abuse and verbal abuse] the name calling in a way of identifying me to 
another person, used my skin condition to identify me to some. This was hurtful.” 

The participant responded to the Healing and Deliverance Service, writing that, 

“It was spiritual and up lifting. The Holy Spirit was present.” The participant also 
responded to the project by writing, “Through this entire project I have gained a clear 
understanding about hurt, hurting and abuse. I think many times we and myself carry 
burdens and hurt without realizing you are carrying these things. This project has been an 
awareness for me. Thinking back on some of my encounters I really never associated my 
experiences being a type of abuse.” According to this statement it is a good indication 
that the project met it goal, of providing knowledge that people will become aware of 
hurts and abuse that they had not realized prior to the project. 

The participant wrote about experiencing hurt, pain and abuse by the pastor, a 
family member and work. She stated that “scripture and faith in God carried me through.” 

In the interview session the participant shared her story and openly talked about 
being abused by her pastor and said that she did talk with him about the verbal abuse. I 
praise her for speaking out against the abuse and speaking up for herself. 



142 

Participant 7R 

On the second session that covered, “What does abuse and trauma look like.” The 
participant wrote in her journal, “1 am a victim of verbal abuse, my father verbally abused 
me and I never noticed it was verbal abuse until this year when I went to a seminar to 
support a co-worker.” The participant said, I was called everything but a child of God... 
and I regret how I treated my father. She went on to say, “If I could do it all over again 
or turn back the hands of time, I would show my father how much I really did love him.” 
She said,” I feel like the relationship my father and I had had a big part in my life with 
other relationships I have had. For example, I was in my 40’s before I would fix a man’s 
plate of food.” She ended with this statement, “1 am grateful you chose me to be a part of 
your group. I truly believe everything happens for a reason. The group has a lot of input, 
and I enjoy the way you conducted the group. The videos are very informative.” 

In the individual interview she reported experiencing verbal and emotional abuse 
from her father and did not know it was abuse. She stated that she did not know why her 
father did not like her, but she wished that she had treated him better before his death. I 
suggested that she talk with her mother regarding her relationship with her father and 
after they talked if she needed to talk, call me. 

Participant 7S 

This participant did not turn in a journal. In the interview the participant told her 
story of the church hurt she experienced by a previous pastor. It affected her family, and 
the children. Her husband joined another church, and she visited other churches. The 
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participant reported that she had been at that church all of her life and decided to stay no 
matter what. She also states that she is working through the hurt and pain. 

Participant 8J 

This participant said she wanted to support me with my project and she was 
“intrigued and curious.” She wrote,” Seeing this as an opportunity to learn about self, be 
involved, and to help.” The participant wrote in her journal that at the first meeting, “1 
left unclear of the main focus or the objectives. I leaned we were to meet as a group, not 
totally sure about what.” For the next session she recommended, “An outline with 
definitions, goals, objectives, and proposed commitment should be provided at first 
meeting in a printed form. Better if it was provided prior so person would come with 
questions and concerns.” 

Then she wrote, “The hurt happens with each of us whether we are hurt by family, 
church, loss of job, broken relationships, words that cut to the bone, being out casted, 
isolating self, etc...” In her journal she wrote, “The workshop I believe will provide 
personal growth. And will hopefully provide opportunity to strengthen my role and others 
in the ministry of our church...! am also hoping this will help the total church with 
moving toward being healthier churches.” 

In her journal she made many reference to various abuse. In entry three she wrote, 
“I continue to see that these subtle abuses are occurring, yet the abuser nor the recipient 
of the abuse is aware that it is going on.” She believes that there is “self-inflicted abuse 
with outside agents.” She gave several examples of self-inflicted abuse. The first being 
when a young daughter gets pregnant, “many parents carry guilt, depression, anger, etc... 
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not toward their daughter but towards themselves.” The second being a parent who raised 
a child who participated in criminal activity and the parents blame themselves. And the 
third, she said, “1 believe self-abuse is evident in some spouse abuse situation.” In the 
example that she used was that a female co-worker comes to work with a black eye and 
tells them that she ran into a door knob. The co-worker again comes to the work with 
another black eye and tells them that she fell off the bike. The participant said, “When 
questioned openly or privately she never admits to the abuse.” The participant talked to 
several male co-workers she wrote who made the following statements, “I feel sorry for 
her, but she is a flirt who makes males hit; and she enjoys being hit. She will not stay out 
of the man’s face.” When talking to another male friend, abusive relationship with his ex- 
girlfriend, and her friend said that he would never hit a woman because he would walk 
away. Her response, “What I learned is how some who receive abuse although is never 
justified. Again, no man should ever hit a woman, nor a woman hit a man.” 

She implied in her journal that the need to definitely address peoples hurt and not 
thinking that people are evil, but maybe they are influenced and controlled by demons. 
She writes, “One other point I would like to make is the need to have others acknowledge 
the hurt or abuse. We should allow them a safe place to express, more importantly allow 
them opportunity to heal.” In her last statement is the goal of developing a 
Congregational Care Plan. 

The participant in her individual interview session was very open in discussing 
the previous pastor’s behavior and how he hurt many of the members in the congregation. 
She said that the church hurt experienced cause her to feel anger and she visited other 
churches. The participant reports that he the church was split into three groups. One 
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group of members was on the side of the pastor. The second group of members did not 
agree with his behavior. The third group of members were neutral and did not take sides. 

The participant stated that she got through the church hurt experience by visiting 
other churches, and reading scripture. She said her favored scripture was Job 42:10, 
“After Job had prayed for his friends, the Lord made him prosperous again and gave him 
twice as much as he had before. 

Participant 8L 

The participant did not turn in a journal. When asked have you ever experienced 
church hurt, the participant said that “1 know how churches are, so I don’t let things 
bother me.” Then he stated that there was one person in the church that he did not get 
along with and with a disagreement that they had in an open meeting at the church. He 
said that it made him angry at the time, but their relationship has started to improve. He 
said that the scripture that helps him get through difficult times in John 3:16, “God so 
loved the word he gave his one son, that whoever believes in him shall not perish but 
have eternal life.” 

Participant 8P 

Journaling was used for taking note and she did an excellent job of taking notes. 
There were very few personal feeling and experiences noted. She asked the question, 
“How does excommunication, and shunning effects members of the church?” The 
researcher informed the group that she had not read any information regarding 
excommunication and shunning and could only speculate what the effects might be; 
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which we compared to a pregnant unwedded teenager, who was brought before the 
church, who was not allowed to participant in any ministries of the church. We concluded 
that the girls were shamed and humiliated and it was spiritual abuse. 

Since she took detailed notes indicates that she was listening and interested in the 
information in the worship. When asked if she has experienced any hurt, pain and abuse, 
her first response was one. I informed her about various kinds of hurt and abuse. Then 
she said, while going through her divorce years ago her husband would say things to her 
that hurt her feeling, and would put her down. She asked the question, “was that verbal 
and emotional abuse?” She went on to say, “it made me sad a lot, angry, and confused.” 
She also said that she had put it out of her mind, and the workshops has brought the 
feeling of hurt up again. 


Summary of Learning 

When I reflect on the project and what I learned it validates the theme that when 
people hurt, they hurt others either intentionally or unintentionally. It can be seen when 
the congregation split into three groups, which caused hurt feelings in the church and 
families in the church. The second part of the theme says, it is difficult for people to 
acknowledge their hurt, but healing cannot begin until they acknowledge their hurt, pain 
and wounds. I also, learned that it is important for people to feel comfortable, and feel 
free to share their stories in a safe environment. Many people have never told their 
stories, therefore, they need to feel it is safe to share their hurt, pain, abuse without 
feeling judged. I learned that some people have pushed their hurt and pain so deep down 
they are truly unaware of hurt, pain and abuse, therefore, providing education increased 
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their awareness of childhood hurt, relationship hurt, domestic violence and church hurt 
they had not talked about nor reconciled. Healing began to take place with the 
participants as they became aware and began to disclose their hurts. 

As a part of my research I attend the Rachel Vineyard Retreat, an international 
healing model for unresolved grief, hurt, and unforgiveness. It is designed for individuals 
who has been affective by abortions male and female. I attended the Rachel Vineyard 
Retreat as a participant to get my healing and as staff to experience a successful healing 
model to compare with my project design. It was from my project and from the Rachel 
Vineyard Retreat that I learned the important of the social learning theory regards to 
modeling behaviors. When the Rachel Vineyard staff told their story, it gave the 
participants the okay to tell their stories. Bandura’s Social Learning Theory says that 
individuals learn from one another, by way of observation, imitation, and modeling. From 
my observation, I learned that when the staff at Rachel Vineyard Retreat told their story 
the participants were eager to tell their story. However, the dynamics of my group may 
have been different if I had told my story easier in the project, instead of waiting to the 
end of the project. It was after I had told my story about the various hurts I had 
experience throughout my personal life and in the church, that the participants began to 
talk about their hurts. I did not tell my story until toward the end of the project and that is 
when the participants began to talk about hurt and abuse in the church. 

I learned that the people in the group valued and had faith in scripture, therefore 
they were willing to change their attitude and opinion of un-forgiveness based on biblical 
scriptures. My project and the Rachel Vineyard Retreat were similar in design and had 
many elements in common, one was they both used lots of scripture to talk about 
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bitterness and forgiveness. The partieipants learned that forgiveness was not for the 
person who hurt them but it was for themselves. The participants recognized the 
important of forgiveness and that it was more for them than for the perpetrator. The 
journey of self-awareness, self-forgiveness and releasing burdens was worth it. 

Secondly, both programs had a worship service at the end. Rachel Vineyard had a 
Memorial Service at the end of the retreat. Whereas, my project had a Healing and 
Deliverance Service at the end of the project. From my observation it was beneficial for 
both the Rachel Vineyard and my project to have services at the end because it allowed 
the participant the opportunity to let go of the bitterness and hurt and to begin the healing 
process. 

In reflecting on the workshops that was provided for this project, most of the 
participant indicated that the information on abuse was much needed and would be a vital 
piece for the Congregational Care Ministry. The workshops provided information on 
various types of abuse for the purpose of provoking awareness of their own hurt and to 
stimulate the conversation of hurting members in the congregation. As stated in the 
proposal the focus was to create a congregational care model to equip members in the 
church in identifying and recognizing hurt and abuse within the congregation and to 
empower them in developing the confidence to speak out against hurtful and abusive 
behavior in the church. 

At the beginning of this project most of the participant believed that forgiveness 
was for the person who hurt or abuse them. The Forgiveness Survey indicated that on the 
post survey that three participants changed from agreeing to strongly agreeing, “if I don’t 
forgive I will be cut off from receiving forgiveness” all but one agreed with the question. 
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Therefore, it is safe to say that the participants agree that they had to forgive the abuser, 
and God will forgive them of their sin. Forgiveness is the beginning of their healing 
process and their spiritual growth. My observation of the participants in the Forgiveness 
workshops was they were attentive, asked questions, and participation in discussion was 
excellent, but they did not volunteer to share personal information, they kept their input 
general. 

However, their journals and individual interview sessions provided a safe place 
for them to verbalize and share their hurt, pain and abuse they experienced on their life 
journey. This was an indication that church folks do not feel comfortable sharing or 
disclosing hurts and abuse they may have experienced outside or inside the church in a 
group setting with other members. Then I discovered and learned that when they are 
given permission to talk openly about situations that hurt the church, they opened up and 
named instances when a pastor, individual member and the top officials of the church 
behaved in such ways that hurt the church body, causing many members to leave the 
church. 


Conclusion 

People go to church for many different reason, bring with them all kinds of 
baggage, ranging from hurt, abuse, anger, depression, disappointments, neglect and the 
list goes on. Many people go to church seeking a healing, encouragement, hope, 
relationship and may expect to find a since of belonging. Needless to say, they find the 


church is full of people who are hurting just like they are and carrying just as much 
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baggage. The congregation is a diverse group of people with different needs, and need to 
be ministered to in accordance to their specific unresolved hurt, pain, and abuse. 

Therefore, the project fully supported my hypotheses, if the congregation come to 
an understanding of Han (a deep hurt) when dealing with personal hurts, a greater sense 
of healing and wholeness will emerge in the life of members in the congregation. In 
other words, when members are given information they become aware of their 
unresolved hurt, pain, and abuse and then they are able to identify their hurt. When given 
scriptures on forgiveness they are better able to understand that forgiveness is for them 
and not for the person who hurt them or cause them pain. Therefore, when they receive 
knowledge and become aware of hurt, then coupled with scripture they are willing to 
forgive, and then the healing and spiritual maturity begins. The individual is then able to 
give the hurt, pain and abuse to God. 

From my observation I noticed that none of the participant discussed their 
personal hurt, pain or abuse in the group. However, they were able to write about it in 
their journals and or talk about it in their individual interview. 

The participants discussed general situation in which they observed or knew of 
someone who experienced hurt and abuse. However, all of the participants stated in their 
individual interviews that they had experienced some type hurt, or church hurt, or some 
type of abuse. In the interview session’s they freely and openly disclosed their hurt 
feeling, or pain they felt, or church hurt they experienced or the abuse they suffered. 

Some of them did not know or was not aware that they were experiencing a form of 


abuse that caused them to hurt and suffer emotional abuse. 
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Because the project addressed a congregational care model for healing hurt in the 
church, the plan was general in its application, in other word it was a shot gun effect. 
Therefore, based on the Rachel Vineyard Model, my congregational care model would be 
more effective if it was designed to minister to specific hurts and abuse, for example 
church hurt, physical abuse, emotional and vertebral abuse. So to improved the 
effectiveness in addressing congregation hurt and abuse the participants must feel 
comfortable and safe in sharing their story with the group. The participants in this project 
did not share their stories with the group perhaps for serval reasons: 1. The force of the 
problem was too general for the group. 2. Because the force of the problem was too 
general the group did not have common experience to rally around to unify the group. 3. 
Or maybe because I did not share my story until toward the end of the project, they did 
not learn how or given the ok to share their stories. They did not have the privilege of 
sharing their story model to them. When I attend the Rachel Vineyard Treat where males 
and females were total strangers quickly formed friendship and they shared their stories 
after the staff shared their story. It is my opinion the congregational care model would 
have been more effective if it addressed specific hurt and abuse, therefore it would 
eliminate shame knowing that they share the same thing in common, the same problem. 

Comparing the Rachel Vineyard Healing Treat and my healing project, I would 
do the following to make it more effective. I would change the subject matter from 
general hurt and abuse and make the hurt and abuse specific, for example. Healing for 
Victims of Domestic Violence, Healing for Victims of Emotional and Psychological 
Abuse, and Healing for Youth who are being Bullied. I would have staff share their story 
doing the first session, to model behavior of sharing their story. I would also shorten the 
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number of sessions from six sessions to three sessions. I would reeommend the model for 


the Congregation Care Ministry be structured in such a way that most areas that need 
healing in the congregation would be specifically addressed thereby creating a healthy 
congregation. The church can do a congregational needs assessment surveying to find out 
what areas in the congregation need healing. 

From the congregation needs assessment survey of the church congregation, I 
would select the needs with the greatest responses and schedule a three-day healing 
retreat every quarter for the specific greatest ranked needs. I would staff each specific 
healing retreat with a team of professionals (facilitator, counselor/therapists, minister, 
hospitality, and technology support) for each specific group. The participant of my 
project suggested that the team of professionals not be members of the congregation, but 
be from an outside agency or other churches. Some of the participants voiced concerns 
regarding confidentiality and truth issues with top authority and leadership. The 
participants believed that there are a lot of hurting members in the congregation and that 
the members would benefit from a congregational care/healing ministry. 

In conclusion, all the participants had experienced some type of hurt and or abuse 
in the church and out side the church. None of them discussed their experience in the 
group with people whom they attend church with, but given the opportunity to tell their 
story in a private one-on-one setting they freely told their stories to me. All of the 
participant agreed that the Healing and Deliverance Service was very beneficial in their 


healing process. 



APPENDIX A 


CONFIDENTIALITY/COMMITMENT AGREEMENT 


153 



154 

Confidentiality/Commitment Agreement 
July 5, 2017 


Caring for one another: We are all on a journey. Part of growing together means we 
support, respect, and accept one another right where we are. Practically, this means 
listening well—allowing everyone to participate (no one monopolizes the discussion), 
and listening while resisting the temptation to give advice or ‘fix it.’ 

Confidentiality: As a general rule, what is shared in the group stays in the group and not 
discussed out side the group. Notable exceptions: (1) If permission is sought and granted 
to share a story beyond the group. (2) If a person is believed to be a threat to himself or 
herself or to another. 

Commitment: The group is encouraged to attend all sessions, participation in the 
interview and make the group sessions a high priority. In the event that someone cannot 
attend, we will call the Rev. Johnson at 502-235-3191. 


We together agree to honor this confidentiality and commitment agreement. 

1 ._ 11 ._ 


2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 
9. 


12 . 

13. 

14. 
16. 

17. 

18. 

19. 

20 . 


10 . 


21 . 
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Interview Questions and Demographics 

1. Describe the hurt, abuse, and church hurt you experienced. 

2. How did these (this) experience make you feel? 

3. Describe how the hurt, abuse, and church hurt make you feel? 

4. Have you moved past the hurt, abuse and church hurt? 

5. Share with me some events that have helped you address and then move past the hurt, 
abuse, and church hurt? 

6. In what ways have you been able to apply the scriptures toward resolving your church 
hurt? 

7. What would you recommend to others going through the same experience? 

8. What is you view on forgiveness? 


Demographics 




Age: _ 

_ 20-34 

Education: 

HS 

— 

_ 35-49 


Bachelors 

— 

_ 50-64 


Masters 

— 

_65 and older 


Other 

Gender: _ 

_Male 

Status: 

Married 

— 

_Female 


Single 




Divorced 

Assigned Number and Letter 


Date 
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Church Hurt Pre- and Post-Survey 

Assigned Number and Alphabet:_ Date:_ 


1. Have you ever been offended and/or hurt? Yes or No 

2. Is it difficult for you to forgive when you have been offended and/or Hurt? Yes or 
No 

3. I have been hurt by the church.? Yes or No 

4. I intentionally hurt others. Yes or No 



Strongly 

Agree 

Agree 

Strongly 

Disagree 

Disagree 

5. My church hurt experience had a 
significant impact on my life. 

1 

2 

3 

4 

6. I felt offended, hurt, and wounded by a 
pastor. 

1 

2 

3 

4 

7. I tried to contact that pastor/member 
with the intentions of reconciling our 
damaged relationship. 

1 

2 

3 

4 

8. I often think about the pastor/member 
who caused my church hurt. 

1 

2 

3 

4 

9. My faith in God was weakened when I 
experienced church hurt. 

1 

2 

3 

4 

10. After my Church hurt experienced, I felt 
wounded. 

1 

2 

3 

4 

11.1 wanted revenge after being hurt by the 
pastor/member. 

1 

2 

3 

4 

12.1 wanted justice after being hurt by the 
pastor/member. 

1 

2 

3 

4 

13. The word of God helped me move past 
my church hurt. 

1 

2 

3 

4 



14. Learning about the effeets of abuse, and 
trauma help me understand the effects on 
human behavior. 

15. The church hurt experience was the most 
painful experience I’d ever had in my 
church life. 

16. That church hurt experience cause me to 
leave that church. 

17.1 was very active in church prior to being 
hurt in that church. 

18.1 have totally forgiven that 
Pastor/member for what he or she did to 
me. 

19.1 have not forgiven the pastor/member 
for the pain he or she caused me. 

20.1 am not sure that forgiveness can be 
given since he or she never asked to be 
forgiven. 

21. My church hurt experience hindered my 
spiritual growth. 

22. My church hurt experience make me 
very angry. 

23. My church hurt negatively affected the 
way I interacted with other people in the 
church. 

24. I lost faith in the “church” in general 
after that church hurt experience. 

25.1 was the cause of that church hurt 
experience. 

26. When I talk about the church hurt 
experience I fill up with emotions. 

27. My perspective of the church changed 
after my church hurt experience. 



28. If I experienced church hurt today, I 
would handle the situation exactly like I 
did before. 
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Emotional Abuse Survey 

Your Assigned Number and Letter:_ Date:_ 


1. Do you feel anxious or nervous when you are around your partner? 

1. No 

2. Sometimes 

3. Regularly 

2. Do you watch what you are doing in order to avoid making your partner angry or 
upset? 

1. No 

2. Sometimes 

3. Regularly 

3. Do you feel obligated or coerced into having sex with your partner? 

1. No 

2. Sometimes 

3. Regularly 

4. Are you afraid of voicing a different opinion than your partner? 

1. No 

2. Sometimes 

3. Regularly 

5. Does your partner criticize you or embarrass you in front of others? 

1. No 

2. Sometimes 

3. Often 

6. Does your partner check up on what you have been doing, and not believe your 
answers? 

1. No 

2. Sometimes 

3. Often 

7. Is your partner jealous, such as accusing you of having affairs? 

1. No 

2. Sometimes 

3. Often 

8. Does your partner tell you that he or she will stop beating you when you start behaving 
yourself? 

No or Yes 
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9. Have you stopped seeing your friends or family because of your partner's behavior? 

No or Yes 

10. Does your partner's behavior make you feel as if you are wrong? 

1. No 

2. Sometimes 

3. Regularly 

11. Does your partner threaten to harm you? 

1. No 

2. Sometimes 

3. Regularly 

12. Do you try to please your partner rather than yourself in order to avoid being hurt? 

1. No 

2. Sometimes 

3. Regularly 

13. Does your partner keep you from going out or doing things that you want to do? 

1. No 

2. Sometimes 

3. Regularly 

14. Do you feel that nothing you do is ever good enough for your partner? 

1. No 

2. Sometimes 

3. Regularly 

15. Does your partner say that if you try to leave him or her, you will never see your 
children 

again? 

1. No 

2. Yes 

3. Not applicable 

16. Does your partner say that if you try to leave, he or she will kill himself or herself or 
you? 

1. No 

2. Sometimes 

3. Regularly 
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17. Is there always an excuse for your partner's behavior? ("The alcohol or drugs made 
me do it! My job is too stressful! If dinner was on time I wouldn't have hit you! I was just 
joking!") 

1. No 

2. Sometimes 

3. Regularly 

18. Do you lie to your family, friends and doctor about your bruises, cuts and scratches? 

1. No 

2. Yes 

3. Not applicable 
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Forgiveness Survey 


Your Assigned Number and Letter:_ Date:_ 

1. How often must I forgive? Only when I feel like doing so. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

2. Are there any sins committed against me which I don’t have to forgive? Yes 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

3.1 wish that something bad would happen to him/her who has wronged me. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

4. When I forgive, I am condoning sin. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

5.1 must forgive if the person offending me is not sorry. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 
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6.1 want him/her to get what he/she deserves. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

7. Must I forgive if a person continues to hurt me? Of course, you must forgive that 
person. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

8. If I forgive a person, do I stay in an abusive situation? Yes or No 

9. It is alright to get even. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 

10. How quickly must I forgive? 

1. It really does matter 

2. A month 

3. A week 

4. Immediately 

5. None of the above 

11.1 want to see him/her hurt and miserable. 

1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 



12. If I don’t forgive, I will be cut off from receiving forgiveness? 


1. Strongly Disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly Agree 



APPENDIX F 


ADVERSE CHILDHOOD EXPERIENCE (ACE) QUESTIONNAIRE 
FINDING YOUR ACE SCORE 


169 



170 

Adverse Childhood Experience (ACE) Questionnaire 
Einding Your ACE Score 

While you were growing up, during your first 18 years of life: 

1. Did a parent or other adult in the household often ... 

Swear at you, insult you, put you down, or humiliate you? 
or 

Act in a way that made you afraid that you might be physically hurt? 

Yes No If yes enter 1_ 

2. Did a parent or other adult in the household often ... Push, grab, slap, or 

throw something at you? 

or 

Ever hit you so hard that you had marks or were injured? 

Yes No If yes enter 1_ 

3. Did an adult or person at least 5 years older than you ever... 

Touch or fondle you or have you touch their body in a sexual way? 
or 

Try to or actually have oral, anal, or vaginal sex with you? 

Yes No If yes enter 1_ 

4. Did you often feel that... 

No one in your family loved you or thought you were important or special? 
or 

Your family didn’t look out for each other, feel close to each other, or support 
each other? Yes No If yes enter 1_ 

5. Did you often feel that... 

You didn’t have enough to eat, had to wear dirty clothes, and had no one to 
protect you? 
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or 

Your parents were too drunk or high to take care of you or take you to the doctor 
if you needed it? 

Yes No If yes enter 1_ 

6. Were your parents ever separated or divorced? 

Yes No If yes enter 1_ 

7. Was your mother or stepmother: 

Often pushed, grabbed, slapped, or had something thrown at her? 
or 

Sometimes or often kicked, bitten, hit with a fist, or hit with something hard? 
or 

Ever repeatedly hit over at least a few minutes or threatened with a gun or knife? 

Yes No If yes enter 1_ 

8. Did you live with anyone who was a problem drinker or alcoholic or who used street 
drugs? 

Yes No If yes enter 1_ 

9. Was a household member depressed or mentally ill or did a household member attempt 
suicide? 

Yes No If yes enter 1_ 

10. Did a household member go to prison? 

Yes No If yes enter 1_ 

Now add up your “Yes” answers:_ 

This is your ACE Score 
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What’s Your Resilience Score? Resilience Questionnaire 

Your Number and Alphabet:_ Date:_ 

Please circle the most accurate answer under each statement: 

1.1 believe that my mother loved me when I was little. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

2.1 believe that my father loved me when I was little. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

3. When I was little, other people helped my mother and father take care of me and they 
seemed to love me. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

4. I’ve heard that when I was an infant someone in my family enjoyed playing with me, 
and I enjoyed it, too. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

5. When I was a child, there were relatives in my family who made me feel better if I was 
sad or worried. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

6. When I was a child, neighbors or my friends’ parents seemed to like me. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

7. When I was a child, teachers, coaches, youth leaders or ministers were there to help 
me. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

8. Someone in my family cared about how I was doing in school. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

9. My family, neighbors and friends talked often about making our lives better. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 
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10. We had rules in our house and were expected to keep them. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

11. When I felt really bad, I could almost always find someone I trusted to talk to. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

12. As a youth, people noticed that I was capable and could get things done. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

13.1 was independent and a go-getter. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

14.1 believed that life is what you make it. 

Definitely true Probably true Not sure Probably Not True Definitely Not True 

How many of these 14 protective factors did I have as a child and youth? (How many of 
the 14 were circled “Definitely True” or “Probably True”?)_ 

Of these circled, how many are still true for me?_ 
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